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OSHA Web Resources 
 
Enforcement Procedures for Investigating or Inspecting Workplace Violence Incidents, OSHA 
Instruction CPL 02-01-052 http://www.osha.gov/OshDoc/Directive_pdf/CPL_02-01-052.pdf 

 
Guidelines for Preventing Workplace Violence for Health Care and Social Service Workers, OSHA 
Publication 3148 (2004) http://www.osha.gov/Publications/OSHA3148/osha3148.html     
 
Hospital eTool, Healthcare Wide Hazards, Workplace Violence 
http://www.osha.gov/SLTC/etools/hospital/hazards/workplaceviolence/viol.html 
 
Safety and Health Topics: Workplace Violence http://www.osha.gov/SLTC/workplaceviolence/index.html 

 
Power point presentation 
Workplace Violence Prevention - Health Care and Social Service Workers 
http://www.osha.gov/dte/library/wp-violence/healthcare/index.html  

 
 
 
NIOSH Web Resources 
 
Fast Facts: Home Health Care Workers. How to Prevent Violence on the Job, DHHS (NIOSH) 
Publication 2012-118 http://www.cdc.gov/niosh/docs/2012-118/pdfs/2012-118.pdf 

 
Occupational Violence http://www.cdc.gov/niosh/topics/violence/  

 
Occupational Violence: Research on Occupational Violence and Homicide 
http://www.cdc.gov/niosh/topics/violence/traumaviol_research.html 

 
Violence Occupational Hazards in Hospitals, DHHS (NIOSH) Publication 2002-101 
http://www.cdc.gov/niosh/docs/2002-101/ 
 
Video  
Violence on the Job, DHHS (NIOSH) Publication No. 2004-100d 
http://www.cdc.gov/niosh/docs/video/violence.html 
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Other Web Resources 
 
ECRI. (2011).Violence in Healthcare Facilities (Healthcare Risk Control System) www.ecri.org – type in 
workplace violence into the search box to retrieve report 

  
Emergency Nurses Association. Workplace Violence Resources 
http://www.ena.org/IENR/Pages/WorkplaceViolence.aspx 

 
Emergency Nurses Association. Workplace Violence Toolkit 
http://www.ena.org/IENR/ViolenceToolKit/Documents/toolkitpg1.htm 
 

Gillespie, G.L., et al.  (2010). Workplace Violence in Healthcare Settings: Risk Factors and Protective 
Strategies. Rehabilitation Nursing http://184.106.199.195/pdf/rnj325.pdf 

 
The Joint Commission. (2010). Preventing violence in the health care setting 
http://www.jointcommission.org/assets/1/18/SEA_45.PDF 

 
U.S. Department of Agriculture. (1998). The USDA Handbook on Workplace Violence Prevention and 
Response http://www.usda.gov/news/pubs/violence/wpv.htm 

 
University of Iowa (UI). Injury Prevention Research Center, (2001). Workplace Violence A Report to the 
Nation http://www.public-health.uiowa.edu/IPRC/resources/workplace-violence-report.pdf 

 
 

********** 
Coming Soon from NIOSH 

 
On-line Course - Workplace Violence Prevention for Healthcare Workers 

This project involved experts from academia, government, and nursing associations.  The main objective 
was to develop a free workplace violence prevention on-line course that healthcare workers could take at 
their convenience while earning continuing education credits.  The course curriculum, which includes text, 
case study videos, and personal interview videos, is almost finalized.  The course will likely be released to 
the public in fall/winter 2012.  Please check the NIOSH Occupational Violence Prevention Topic Page at 
http://www.cdc.gov/niosh/topics/violence/  frequently for an announcement and link that will be posted 
when the course is released. 
 

 
 

Note:  Through the OSHA and AOHP Alliance, AOHP developed this guide for informational purposes only. 
It does not necessarily reflect the official views of OSHA or the U.S. Department of Labor, September, 2012. 
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