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Dear AOHP Members and Fellow Occupational Health
Professionals,
The National Conference Committee is excited to invite
you to Be More, Learn More, AOHP’s 38th National
Conference. This is a great time to reenergize and learn
more through dynamic speakers and interaction with
colleagues from the United States and throughout the
world.
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We are happy to offer interesting workshops, general
sessions, and breakout sessions that will be valuable to
new and seasoned employee/occupational health professionals. There are 16 workshops being
offered pre-conference, including Getting Started, graphing the great work you do, health and
safety programs, reasonable suspicion/cause testing, OSHA recordkeeping, multidrug resistant
organisms, and more. The main conference starts with general sessions full of information, such
as the new TB testing recommendations for healthcare, immunizations, and USP 800, to name a
few. The breakout sessions offer a wide variety of interesting topics and, if you are like me, you
will have difficulty choosing which sessions to attend. Some of the presentations highlight success
stories from facilities across the nation, information on workplace violence, and new treatments for
HIV and HCV. With 27 sessions to choose from, you’ll be certain to find the right topics to advance
your practice.
There will also be time to visit poster sessions emphasizing the wonderful work your peers have
done, and vendor booths displaying products and services to help you improve the health and
safety of the healthcare workers in your facility when you return from the conference. No matter
how many years I have been in my role, I find learning is ongoing, and AOHP conferences provide
a great wealth of information to enhance my skills and expertise.
We hope you will be able to come and refresh your mind, as well as find some time to relax in the
evenings. Baltimore is a fascinating place with many amenities, and it will be wonderful to visit the
Inner Harbor and explore the outstanding restaurants and historical sites in the area.
AOHP was founded 38 years ago with a mission to serve the unique needs of occupational health
professionals in healthcare. Join us for the conference, and become involved throughout the year.
It is through our colleagues that we learn and grow. What an exciting opportunity we have to make
a difference together in our amazing, important profession.
I am looking forward to seeing you all.

Be More, Learn More
Bobbi Jo Hurst, MBA, BSN, RN, COHN-S, SGE
2019 AOHP National Conference Chair
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BALTIMORE, MD

THERE’S A BUZZ ABOUT BALTIMORE....

that makes people who visit fall in love with its vibe. With the
world-famous Inner Harbor, renowned museums and attractions,
award-winning restaurants, a locally loved music scene, and hip
and historic neighborhoods, get ready to explore a truly authentic American city.

Baltimore Inner Harbor

From family-friendly museums and restaurants that satisfy every
palate, to exciting nightlife, cultural experiences, and spectacular
people-watching, Baltimore’s Inner Harbor offers more to see and
do than you can imagine. Check out these Inner Harbor activities:
Take a Cruise on the Bay with Watermark
Cruise the Inner Harbor and beyond on the
65-foot BIG RED BOAT. Choose from: daily,
45-minute narrated cruises; a Friday night,
90-minute “Key Bridge Cruise”; or a Saturday night, 60-minute “City Lights Cruise.”
Find out more about Watermark cruises >>
Get in the Spirit with Baltimore Spirit Cruises
The Inner Harbor Spirit offers interactive, narrated 50-minute
sightseeing tours of Baltimore from April to October. It’s an
insider’s view of the famous Inner Harbor.
Find out more about Baltimore Spirit Cruises >>
Visit the Maryland Science Center
Let your senses and mind wander as you explore numerous
hands-on activities at the Maryland Science Center. Featuring
an IMAX theater and planetarium, it’s sure to please all visitors.
Don’t miss the new exhibit Science & Main that takes you past
Baltimore landmarks as you learn how science interacts with your
everyday life.
Find out more about the Maryland Science Center >>
Get Close to Nature at the National Aquarium
The National Aquarium in Baltimore houses sharks, dolphins,

rays, and tropical fish among the more than 17,000 creatures
in naturalistic exhibits, including a walk-through rain forest, a
4-D Immersion Theater, the Living Seashore touchpool, and an
Australian exhibit featuring a 35-foot waterfall. This spectacular
aquarium is sure to be a hit with folks of all ages.
Find out more about the National Aquarium >>
Take in Breathtaking Views from the World Trade Center
The World Trade Center in Baltimore offers the best view of the
city in every direction from the “Top of the World” Observation
Level on the 27th floor.
Find out more about the Baltimore World Trade Center >>
Explore the Inner Harbor’s Historic Treasures
Be sure to witness the Historic Ships in Baltimore by touring the
USS Constellation, the USS Torsk, the USCGC Taney, the Lightship Chesapeake and more. Learn about the roles these vessels
played during various battles in American history.
Find out more about Historic Ships >>
Visit Fort McHenry National Monument and Historic Shrine
At Fort McHenry, you can learn about the Battle of Baltimore and
the birth of the “Star Spangled Banner,” and experience events
like living history weekends, when the Fort McHenry Guard performs demonstrations — all just a water taxi ride away from the
Inner Harbor.
Discover what you can learn at Fort McHenry >>
Discover the Unexpected
at Ripley’s Believe It Or
Not!
This is the only place in
Baltimore where you’ll find
shrunken heads, a 12-foot
tall Transformer sculpture
made of scrap car parts,
the Fiji Island mermaid,
one-of-a-kind artwork, tons
of hands-on interactives, and sculptures made out of matchsticks.
Find out more about Ripley’s Believe It Or Not! >>
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Shop ‘til You Drop at Harborplace and The Gallery
Located in the heart of the Inner Harbor on Pratt Street, Harborplace and The Gallery offer unique shopping, diverse dining, and
a variety of entertainment right on the picturesque waterfront.
See what shops await at Harborplace and The Gallery >>

House and Federal Hill, there is so much to explore. Each period
in America’s march from a British colony to industrial powerhouse
can be discovered along the city’s Belgian-block streets, national
historical trails and scenic byways, in tiny row houses, and in mansions of the gilded age.

Get Around the Inner Harbor on the Baltimore Water Taxi
For ideal transportation in and around Baltimore’s Inner Harbor,
the water taxi is an affordable solution. One price buys unlimited
rides for the day, and group discount rates are available. Ticketing is located on Lancaster Street.
Learn more about the Baltimore Water Taxi >>

The Neighborhoods of Baltimore

Dine in Style at Baltimore
Inner Harbor Restaurants
Elegant gourmet cuisine,
ethnic foods from around
the world, and plenty
of fresh seafood from
Maryland’s Chesapeake
Bay can be found at the
many Inner Harbor restaurants. A block away from
Baltimore’s Inner Harbor is
Power Plant Live!, a premier dining and entertainment district that features a variety of
restaurants and nightclubs surrounding a common plaza. There is
also outdoor seating, which often features live performances.
See all Inner Harbor restaurants >>
Take in a Baltimore Orioles or Baltimore Ravens Game
A visit to Camden Yards is just minutes away from the Inner Harbor, so it’s an easy walk to see a game. If you’re a true baseball
fan, be sure to check out the Baltimore Orioles Hall of Fame
exhibit and the Babe Ruth Birthplace and Museum, located
nearby. You can also experience the spirit of the purple and black
when you attend a Baltimore Ravens football game at M&T Bank
Stadium, just a short distance from the Inner Harbor.
Find out more about the Orioles and Ravens >>

Free Activities in Baltimore

From family-friendly historical sites and the bustling Inner Harbor, to museums and monuments, Baltimore has a plethora of
unique attractions to see and experience that are not only fun for
everyone - they’re also free! Consider these free things to do in
Baltimore, and be inspired.
https://baltimore.org/ultimate-guide/free-things-do-baltimore

Historical Attractions

From the time that Captain John Smith sailed into Baltimore’s
harbor (yes, that Captain John Smith, so prominent in America’s
early days), to the penning of our National Anthem, the story of
the African American journey to freedom, the industrial revolution, and waves of immigrants, Baltimore’s story is America’s story.
From Fort McHenry National Monument and Historic Shrine and
the Star-Spangled Banner Flag House to the Edgar Allan Poe
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https://baltimore.org/neighborhoods-baltimore

Bolton Hill
Bolton Hill is known as Baltimore’s garden district for beautiful
fountains, parks, and monuments. It’s home to a collection of
stunning architecture from the 19th century.
Charles Village
Charles Village is a hub of activity for students, as well as families,
living in brightly colored rowhomes.
Cherry Hill
Cherry Hill is a residential area along the water in South Baltimore, home to the Baltimore Rowing Center and the factory that
makes Baltimore’s famous Berger Cookies.
Brewers Hill
Brewers Hill gets its name from the landmark breweries that once
called it home: National Brewery and Gunther Brewing. Spot the
illuminated winking Mr. Boh welcoming you here.

Baltimore/Washington International Thurgood
Marshall Airport (BWI)

BWI Marshall is Maryland’s modern, user-friendly airport with
more than 700 daily domestic and international flights serving more than 75 cities nonstop. Getting to and from the BWI
Marshall Airport is easy. With options ranging from public
transportation to app-based ride services, you can find a mode
of transportation to meet your travel needs. Explore the choices
BWI Marshall Airport has below to figure out which option is best
for you.

Shuttles

To manage vehicle traffic on the terminal roadway, BWI Marshall
Airport has created specific pick-up zones for hotel shuttles and
off-airport parking shuttles. Hotel and off-airport parking shuttles
will pick up passengers at the designated zones only. Private
vehicles are restricted from these off-airport pick-up zones.
Zones 1 and 3 are assigned for hotel shuttles. Zone 2 is designated for off-airport parking shuttles. Zone 4 will be used by both
hotels and off-airport parking companies.
Shuttle Information:
https://www.bwiairport.com/to-from-bwi/transportation
SuperShuttle BWI
BWI Airport, Lower Level Concourse C
BWI Airport, MD 21240
Phone: 410-859-3427
Website: http://www.supershuttle.com
SuperShuttle is America’s leading airport shuttle, providing rides
for more than eight million passengers per year. Call 800-2583826 or go to www.supershuttle.com to reserve your ride.

App-Based Ride Services

App-based ride services provide prearranged transportation
between BWI Marshall Airport and passenger-specified locations.
Passengers arrange service online, typically using a smartphone
app. Drivers use their personal, non-commercial vehicles to
transport passengers. App-based ride services pick up and drop
off passengers at the terminal curbs on the Departures/Ticketing
Level between doors 9 and 11.
Lyft
1501 Saint Paul St.
Baltimore, MD 21202
Phone: 410-245-6617
Website: http://www.lyft.com
Download the Lyft App for convenient, affordable rides on demand. Use the promo code VISITBMORE for $5 off your first two
rides!

Taxis

The taxi stands are located just outside the baggage claim area
on the Lower Level of the BWI Marshall Airport terminal near
doors 5 and 13. Please note that this service is available from BWI
Marshall Airport only. For cab service to BWI Marshall Airport,
please consult your local cab company. BWI Marshall Airport taxicabs are prohibited from charging flat rates. For more information, call 410-859-1100 or visit www.bwiairporttaxi.com

Tour Information

Amazing Scavenger Hunt Adventure-Baltimore
Phone: 805-603-5620
Website: http://www.urbanadventurequest.com
Turn Baltimore into a giant gameboard with this fun Scavenger
Hunt Adventure. Experience your own Amazing Race as you solve
clues, complete challenges, and enjoy the sights. Explore the
Inner Harbor, Little Italy, and other hidden gems. Play 365 days,
sunrise to sunset. Save 20% with Promocode: VISITBALTIMORE.

Baltimore Black Heritage Tours/BAATC
PO Box 3014, Baltimore, MD 21229
Phone: 443-983-7974
Website: http://www.facebook.com/lou.fields.75
One-stop shop for reunion, itinerary planning, walking, guided
tours, information and referral services, transportation, dining,
shopping, sightseeing, and convention services.
Baltimore Ghost Tours
737 S. Broadway, Baltimore, MD 21231
Phone: 410-357-1186
Website: http://www.baltimoreghosttours.com
Baltimore Ghost Tours provides award-winning haunted walking
tours of Fell’s Point and Mount Vernon. Certified Authentic Baltimore daytime and evening tours are offered, as well as Haunted
Pub Walks, and Ghost Talk - where we come to you. Group tours
are available.
Baltimore Helicopter Tours: Monumental Helicopters
7505 General Aviation Dr., Suite 1, Hangar 84,
Ft. Meade, MD 20755
Phone: 410-491-4354
Website: http://monumentalhelicopters.com/
our-tours/baltimore-toursby-helicopter/
Join us for our helicopter
tours, offering unique views
of Baltimore, Annapolis,
and special events.
Baltimore Heritage
11 1/2 W. Chase St., Baltimore, MD 21201
Phone: 410-332-9992
Website: http://baltimoreheritage.org
Baltimore Heritage is a leader in providing custom tours of Baltimore’s rich history and unique sites for any sized organization.
Baltimore National Heritage Area Trails & Tours
401 Light St., Baltimore, MD 21202
Phone: 410-878-6411
Website: http://www.explorebaltimore.org
Hear stories of America’s Charmed City while exploring landmarks associated with the War of 1812 and the Civil War, learning
about industry and commerce in a port city, and experiencing the
struggles and triumphs of the diverse peoples of America.
Baltimore Spirit Cruises
561 Light Street, Suite 501, Baltimore, MD 21201
Phone: 888-741-0283
Website: https://www.spiritcruises.com
Spirit Cruises will take you along the Patapsco showcasing the
beautiful sites of the Inner Harbor, Federal Hill, Fell’s Point, Fort
McHenry, the Key Bridge
and much more. Lunch,
dinner, and sightseeing
tour cruise options are offered and can incorporate a
rooftop deck with a bar and
games including shuffleboard, foosball, Jenga, and
Connect4.
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Baltimore Trolley Tours
401 Light St., Baltimore, MD 21202
Phone: 888-251-0531
Website: www.zbestlimo.com/baltimore-trolley-tour
Enjoy the sights, sounds, and history of Baltimore from the seat
of a unique San Francisco-style trolley. The comfort-controlled
trolley and large, classy art-deco designed windows give you the
opportunity to enjoy the scenery at such sites as Fort McHenry,
where Francis Scott Key saw the flag that so inspired him to write
our national anthem during the War of 1812.
Baltimore Urban Adventures
818 W. Barre St., Baltimore, MD 21230
Phone: 410-246-5226
Website: www.urbanadventures.com
Offers unique, immersive tour experiences featuring food, drink,
and culture for individuals and groups.
Baltimore Wicked History Tours
Fell’s Point, Baltimore, MD 21231
Phone: 410-357-1186
Website: http://www.wickedhistorybaltimore.com
Plumb the depths of Baltimore’s underbelly, from speakeasies to
underhanded villains to celebrated personalities, during this history lesson like no other.
Bite of Baltimore
Baltimore, MD 21224
Phone: 410-929-6525
Website: www.biteofbaltimore.net
This premier locally owned and operated Food Tour in Baltimore
City offers walking tours of a neighborhood, where we show off
our history and feed you delicious local cuisine - all included in
the price!
Charm City Helicopters
1800 S. Clinton St., Baltimore, MD 21224
Phone: 410-707-1013
Website: www.flycharmcity.com
Baltimore’s only city-based and waterfront seven-seater Bell
407GX helicopter! Take the Water Taxi or drive to the best Baltimore experience.

City Brew Tours Baltimore
99 W. Baltimore St.
Baltimore, MD 21201
Phone: 410-469-8687
Website: www.citybrewtours.com
Drink your way through Baltimore and its beer culture with the
only beer-centric touring company to the region’s top breweries.
Cruises on the Bay by Watermark at the Finger Piers
555 Light St., Baltimore, MD 21202
Phone: 410-268-7600
Website: http://cruisesonthebay.com/annapolis-and-baltimoreday-cruises/baltimore-cruises/
Cruise the Inner Harbor and beyond! Narrated cruises include
history and attractions. Vessels are climate controlled with open
air top decks. Restrooms and bars onboard. Offered daily Spring
through Fall. Twilight cruises with happy hour specials on Friday
and Saturday evenings, plus specialty cruises throughout the
season. Starting at $7/children and $19/adults.
Sagamore Spirit
301 E. Cromwell St., Baltimore, MD 21230
Phone: 410-624-7488
Website: www.sagamorespirit.com
Open daily for tours and tastings. Committed to putting Maryland back on the map as the premier distiller of rye whiskey.
Segs in the City
207 S. Albemarle St., Baltimore, MD 21202
Phone: 800-734-7393
Website: http://www.segsinthecity.com
A unique way to see
the historic districts
of Baltimore, this
90-minute daily Segway Safari gives you
a great overview, excellent photo spots,
and an up-closeand-personal look
at a unique place for
history and culture.

For more information, visit https://baltimore.org/groups/aohp-2019-national-conference
8

AOHP NATIONAL CONFERENCE  BALTIMORE

CONFERENCE ESSENTIALS
Who Should Attend?
•
•
•
•
•
•
•
•
•
•

Occupational Health Nurses and Physicians
Employee Health Professionals
Infection Control Practitioners
Industrial Hygienists
Safety Officers
Human Resource Administrators
Risk Managers
Hospital Administrators
Case Managers
Other Interested Individuals

Your Main Conference Registration Fee Includes:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Dynamic Educational Sessions
Welcome Reception with Exhibitors
Continental Breakfast on Thursday and Friday with Exhibitors
Continental Breakfast on Saturday
Luncheon with Exhibitors on Thursday
Annual Meeting and Luncheon on Friday
Refreshment Breaks
URL to Final Conference Program Prior to the Conference
Entrance to the Exhibit Hall
Solution Series with Vendors
Innovative Product Showcase with Exhibitors
Continuing Education Credits
Continuing Medical Education Credits
Case Management Contact Hours
Poster Session with Continuing Education Credits

Sponsoring Organization

The Association of Occupational Health Professionals in Healthcare (AOHP) is a national association with about 1,000 members
who serve as leaders in championing the vital role of occupational health professionals in healthcare today. Through active involvement at local, state and national levels, AOHP has become
the defining authority and leading advocate for occupational
health and safety in healthcare, representing tens of thousands
of healthcare workers throughout the nation. AOHP promotes
the health, safety, and well-being of healthcare workers through:
advocacy; occupational health education and networking opportunities; health and safety advancement through best practice
and research; and partnering with other invested stakeholders.
Founded in 1981, AOHP is governed by a board of directors consisting of elected officials, including regional directors.

Exhibit Hall

Meet representatives from the companies that manufacture the
products and services you use most often. For those companies
wishing to display, please contact Annie Wiest at AOHP Headquarters at 800-362-4347 or e-mail info@aohp.org for an Exhibitor
Prospectus.

Earn Continuing Education Credits

The Association of Occupational Health Professionals in Healthcare is accredited as a provider of continuing nursing education
by the American Nurses Credentialing Center’s (ANCC) Commission on Accreditation.

Continuing Nursing Education Contact Hours (CNE)
A request for continuing education is under review by ANCC accredited provider Association of Occupational Health Professionals in Healthcare (AOHP).
All pre-conference workshops, general sessions, breakout sessions and poster session have been applied for as Continuing
Nursing Education Contact Hours. Nurses can earn contact hours
depending on session (i.e., pre-conference, general, and breakout) attendance. Each nurse should claim only those hours of
credit that he/she actually spends in the educational activity. Partial credit will not be granted for any session, nor will any credit
be given until that individual session has been completed.
The pre-conference workshops, available on Wednesday, September 4, offer a maximum of 8.0 contact hours. The main conference agenda offers a maximum of 18.5 contact hours.
Case Management Hours (CCMC)
This program has been submitted to The Commission for Case
Manager Certification (CCMC) for approval to provide board certified case managers with 26.5 clock hours. Continuing education
units will be given for each individual session of the conference.
Attendance for the entire individual session is required to obtain
credit for that session. Partial credit will not be granted for any
session, nor will any credit be given until that individual session
has been completed.
Continuing Medical Education (CME)
The conference has applied for Prescribed CME credits from the
American Academy of Family Physicians.
Verification of Participation
Continuing education credit will be given to those individuals
who have viewed the entire presentation and returned the session evaluation and verification of session attendance. The number of contact hours accumulated will depend on the number
of sessions the attendee chooses to attend. The entire lecture,
breakout session or workshop must be attended to receive credit
for continuing education. No credit will be given before the
completion of the individual session, nor for partial attendance.
A certificate will be awarded to the participant who meets the
criteria.
Verification of Attendance
For those attendees who do not require continuing education
credits, but wish to verify their attendance, a Verification of Attendance certificate is available upon request – post conference.
Disclosure
AOHP acknowledges the operational requirements of credentialing organizations. The sponsors of continuing education activities and the speakers at these activities disclose
significant relationships with commercial companies whose
products or services are discussed in educational presentations. Disclosure of a relationship is not intended to suggest
or condone bias in any presentation, but is made to provide
participants with information that might be of potential importance to their evaluation of a presentation. Each speaker
has completed a Declaration Form. The forms will be available at the conference.

SEPTEMBER 4-7, 2019
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CONFERENCE HOTEL
Hyatt Regency Baltimore Inner Harbor

The AOHP 2019 Annual National Conference will be held at:
Hyatt Regency Baltimore Inner Harbor
300 Light Street • Baltimore, MD 21202 • United States
Phone: +1-410-528-1234
Website:
https://www.hyatt.com/en-US/hotel/maryland/hyatt-regency-baltimore-inner-harbor/bwirb
Online reservation:
https://www.hyatt.com/en-US/group-booking/BWIRB/G-IAOH
Reservations: 800-233-1234 or 410-528-1234
Group Code: G-IAOH
Experience an exceptional stay at Hyatt Regency Baltimore Inner
Harbor hotel designed for business and vacation travelers. Discover a unique blend of urban luxury and local hospitality with stylish
rooms and suites that give you a sense of home and tech savvy
enhancements that keep you productive. The convenient location
makes it easy to walk to area museums, historic landmarks, and
attractions like the National Aquarium and Camden Yards. Enjoy
what happens when convenience meets charm at Hyatt Regency
Baltimore Inner Harbor. The hotel is only 12.6 miles/20 minutes
from Baltimore-Washington International Airport (BWI).
$179/night–single/double occupancy
$244/night–triple occupancy
$269/night–quadruple occupancy

Special offer to AOHP 2019 National
Conference participants

• 15% parking discount for conference attendees, with in and
out privileges
• Complimentary Wi-Fi access

Hotel room rates are subject to applicable state and local taxes.
These guest room group rates will be offered by the hotel five
days prior to and five days after the meeting dates, subject to
availability of guest rooms at the time of reservation. In the event
that you need to check out prior to the reserved check-out date,
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make sure to advise the hotel at or before check in of any change
in the scheduled length of stay. If not, the hotel will charge you an
“Early Departure Fee” of one night’s room and tax.
To secure your reservations, please call the hotel’s reservation line
at 800-233-1234 or 410-528-1234. Use group code G-IAOH or ask
for the AOHP 2019 National Conference to receive the special
group rate.
If you plan to arrive late, let the hotel know when you make your
reservation. If your flight is delayed, inform the hotel as soon as
possible to secure your booking.
Cut-Off Date
The cut-off date for hotel reservations is August 12, 2019. Reservation requests received after the cut-off date will be based on availability at the hotel’s prevailing rates. If AOHP’s block of reserved
rooms is filled prior to the cut-off date, attendees will be required
to pay prevailing rates.
Check-In/Check-Out
Rooms will be available at 4 pm on arrival day; check-out time is
11 am. All guests arriving before 4 pm will be accommodated as
rooms become available. The hotel Guest Services Department
can arrange to check baggage for those arriving early when rooms
are unavailable and for guests attending functions on departure
day. Any attendee wishing special consideration for late check-out
should inquire at the hotel front desk on the day of departure.
AOHP will provide a secure baggage holding area on Saturday,
September 7 from 7 am to 12 pm for attendees.
For more information about the conference hotel, please visit the
website at http://www.aohp.org/aohp/EDUCATION/NationalConference/ConferenceHotel.aspx.
Parking
15% discount for conference attendees, with in and out privileges

CONFERENCE REGISTRATION
Main conference registration does not include pre-conference
workshops. All registrants must pay in full before attending any
sessions, events, or workshops. Pre-registration for the conference is encouraged. Complete the AOHP Conference Registration Form and mail, along with payment, to:
AOHP
125 Warrendale Bayne Road, Suite 375, Warrendale, PA 15086
Fax: 724-935-1560
Please do not fax the Registration Form if payment is by check.
Payment must accompany the Registration Form. Only registration with credit card payment can be faxed for processing.

Student Rate

$275 (Main Conference Thursday to Saturday)
Students are defined as full-time (minimum of
nine credit hours) and must submit registration
by mail or fax with payment and student ID.

Group Discount

Receive a 10% discount on main conference registration when a
minimum of five employees from the same organization register
at the same time. Must submit by mail or fax with payment.

Refunds

A refund of all registration fees, less 20 percent, will be made
when a written request is received by August 5, 2019. No refunds
will be made after this date. Registration substitutions may be
made if requested in writing before Thursday, August 29, 2019.

Pre-Conference Workshops

available at the discounted price of $20/Flash Drive and $80/
notebook for conference registrants. Place your order prior to
the conference. The Flash Drive and/or notebook syllabus will be
distributed onsite at the registration desk.
If you are unable to attend the conference and would like to have
a copy of the syllabus Flash Drive, the cost is $30 for members
and $40 for non-members.

Guests

Guests of AOHP conference registrants may register in advance
or at the AOHP registration area to obtain a badge for admittance to the AOHP exhibit hall only. The fee includes admittance
to the activities/meals listed below. All guests must be registered
to enter the hall and must be accompanied by a registered conference attendee at all times during their visit.
Guest Meal Ticket (for family member or guest of registrant)
$20 Welcome Reception (Wednesday)
$12 Breakfast each day (Thursday, Friday, or Saturday)

Special Requests

If you are aware of any disability that might prevent you from
participating in any part of this conference, please contact AOHP
Headquarters at info@aohp.org or call 800-362-4347 so that we
may work with you to make the necessary arrangements to allow
your full participation. Also, please notify Headquarters if you
have any dietary restrictions.

Registration Desk Open Hours

AOHP reserves the right to cancel the pre-conference workshops
if the minimum registration is not met. Any change in workshop
selection must be sent to AOHP Headquarters in writing by August 9, 2019 to avoid a $25 administrative charge.

Tuesday, September 3, 2019:
Wednesday, September 4, 2019:
Thursday, September 5, 2019:
Friday, September 6, 2019:
Saturday, September 7, 2019:

OHN Review Course

Join AOHP

AOHP’s 2019 Conference Committee plans to offer an OHN review
course just prior to the 2019 National Conference. The Occupational Health & Safety Principles and Nursing Certification Review
Course will begin on Monday, September 2, and conclude Wednesday, September 4, the first day of the conference. This intensive
three-day course presents state-of-the-art information in the field
of occupational and environmental health and safety. The registration fee includes one set of Occupational Health & Safety Principles
and Nursing Certification Review Manuals, and participants will
learn valuable test-taking techniques and strategies for examination
preparation through interactive lectures and practice tests.
Taught by Annette B. Haag, MA, RN, COHN-S/CM, FAAOHN,
President, Annette B. Haag and Associates, Past President of the
American Association of Occupational Health Nurses and Trustee
for the American Society of Safety Engineers Foundation, this
course offers invaluable information for OHNs seeking certification. Anyone interested in participating in this course must
submit registration information by July 12, 2019. If AOHP
Headquarters does not receive a minimum number of registrants by this date, the course will be cancelled. In the event of
cancellation, course registration fees will be refunded, but travel
expenses will NOT be reimbursed. Please do not make travel arrangements until receipt of confirmation from AOHP Headquarters that the course will be held.

Conference Syllabus

Your main conference registration fee will include a URL to the
conference syllabus prior to the conference. If you would like to
order a syllabus Flash Drive and/or notebook syllabus, it will be

4 pm to 5 pm
7 am to 5 pm
6:45 am to 5 pm
7 am to 4:30 pm
7 am to 2 pm

If you are not a member, the non-member main conference
registration fee will include 2020 AOHP membership. The membership year is March 1, 2020 through February 28, 2021. Please
complete the enclosed Membership Application and return it
along with your Registration Form. Your membership will be
activated by December 1, 2019, providing you with an additional
three free months of membership.
As an AOHP member, you will enjoy the following benefits:
• A subscription to the Journal of the Association of Occupational Health Professionals in Healthcare, AOHP’s quarterly
publication.
• A subscription to the quarterly e-newsletter Making a Difference…
• A subscription to the monthly AOHP e-Bytes.
• A subscription to the AOHP Listserv.
• AOHP Insights.
• Networking and educational opportunities sponsored by regional and local affiliates.
• Continuing education opportunities through local chapters and
annual conference events.
• Leadership opportunities on chapter and national levels.
• Government affairs updates.
• Access to employment opportunities on a national level.
• Reduced member rate on AOHP education programs and
publications.
• Free live webinars.
For additional information, please visit our website at www.aohp.
org, contact AOHP Headquarters by telephone at 800-362-4347,
or e-mail info@aohp.org.
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POSTER PRESENTATIONS OVERVIEW
The 2019 Conference Committee reviewed several posters for the AOHP 2019 National Conference. The
selected posters will be open for viewing from Wednesday, September 4 at 6 pm until Friday, September
6 at 11 am. Stop by the poster session and see how these presenters have successfully implemented a
program or taken an innovative idea and turned it into a reality. Viewing the posters also provides an
opportunity for conference attendees to earn Continuing Education Credits.

2019PP001
Achieving meaningful use by implementation of an
Electronic Health Record
Lija Gireesh, DNP, APRN, FNP-BC, COHN-S
Christiana Care Health System, Newark, DE
Successful implementation of an Electronic Health Record
(EHR) requires a multidisciplinary approach ensuring that the
privacy and security of the system is maintained, as well as
making adaptations for workflow re-designs and staff training.
The challenges we faced during adoption and implementation
of the system included staff competency, chart migration, and
workflow variations. We were able to successfully implement
and achieve meaningful use of the EHR for various programs
in our clinic including: a) Pre-employment program: Ability to
send questionnaires to candidates as well as receive information back prior to clinic visit, shortening length of clinic visit;
b) Substance use disorder programs: Randomization based
on severity of disorder and level of agreement to comply with
state standards; c) Immunization surveillance program: Ability to identify employees who are non-compliant or due for
the immunization requirements and send notifications, etc.
Meaningful use was attained by improving the care coordination between different hospital clinic sites by having access to
electronic records, improving quality and safety by having standardized documentation, electronic prescription and reporting,
and engaging employees as well as management by having
real time notification of duty dispositions. Privacy and security
was accomplished by having a single sign-on application.

2019PP002
Bridging the Gaps in the Culture of Safety, C-Suite
to Bedside, Incorporating BMAT
Ruth Francis, MPH, MCHES, Dee Kumpar, MBA, BSN, RB,
CSPHP, Renee Neidhardt, MSN, RN-BC, and Rhonda Turner,
RN, MSN-LD, CSPHP
American Nurses Association, Silver Spring, MD
Introduction: The vision for quality and safety typically begins
with the C-Suite and is executed at the bedside. Understanding gaps in the implementation process must be addressed
and corrected to achieve the common goal. Adopting a
validated bedside mobility assessment tool (BMAT) helps
bridge the gap between the C-Suite and the bedside and allows this team to remove barriers commonly associated with
compliance.
Goals:
1. Determine how to enact a mobility policy.
2. Incorporate a nurse-driven assessment to support standard
operating procedure.
3. Establish education to support a mobility assessment tool.
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Approach: Adopt the American Nurses Association (ANA) Safe
Patient Handling and Mobility (SPHM) Guidelines, including a
mobility assessment tool, as a part of a comprehensive environment of safety for nurses and the care team.
Conclusion: Assessing for mobility deficits is an essential nursing practice that helps the care team safely mobilize patients
earlier and often. Using a validated nursing assessment tool
helped drive a consistent practice that was safe for the patient
and safe for the care team.

2019PP003
Developing a Process for Transitional Duty Return
to Work
Phyllis Pass, NP, and Su Jin Seo, NP
Lenox Hill Hospital, New York, NY
Purpose: To describe how Lenox Hill Hospital Employee Health
Services (LHH EHS) developed a transitional duty return to
work clearance process for injured healthcare workers (HCW).
Background: Safe Patient Handling and Mobility-related
injuries have been the most common HCW injury at LHH.
When HCWs requested work restrictions, it was very challenging to bring them back to work. Barriers for returning to work
included insufficient information on physical capabilities and
difficulty collaborating with responsible parties, including site
Human Resources (HR), nursing leaders, and disability case
managers, to expedite clearance.
Description: EHS developed a comprehensive physical demands evaluation form (PDEF) based on literature review and
systematically updated the tool to reflect users’ feedback. The
tool requested the provider specify: 1) work hours in different
physical tasks; 2) maximum lifting/pulling/pushing, sit/stand/
walk restrictions, and use of affected upper/lower extremities,
and; 3) duration of work restrictions.
Our corporate EHS incorporated some of the main features of
the PDEF to quantify physical restrictions in the newly implemented HR Electronic Leave of Absence Return to Work (LOA
RTW) clearance process.
Method: Analyze transitional RTW data preceding and following implementation.
Outcome: Results indicate a decrease in lost work days and
direct and indirect cost, and an increase in HCW morale.

2019PP004
Management of Blood and Body Fluid Exposures:
A Multi-Specialty Collaboration
Tiffany Betcher, RN, Laura Breeher, MD, MPH, Kris Ellefson,
RN, Marla Frahm, RN, Kathy Metcalf, RN, Denise Rismeyer,
MSN, RN-BC, Cheryl Shoden, RN, and Heather StonelakeFrench, MS, APRN, CNS
Mayo Clinic, Rochester, MN
An occupational blood/body fluid exposure is a medical
emergency which requires prompt evaluation of the exposure
details, coordination of source patient testing, and development of an individualized plan of care. This requires collaboration among Occupational Health Services (OHS), Section of
Occupational Medicine (SOM), and Infectious Disease (ID), to
reduce the risk of transmission of infectious diseases.
Goals of this project included:
• Reduce time to obtaining source patient labs; goal less than
six hours.
• Improve HIV prophylaxis treatment rates.
• Improve handoffs between specialties.
• Reduce duplication of lab orders.
The time to source patient lab testing was reduced by 61%.
The rate of HIV prophylaxis treatment increased with implementation of an HIV risk assessment. Review of every exposed
employee’s hepatitis B antibody status resulted in employees
without immunity (re)vaccination rates increasing from 2.5%
to 11%. Handoffs between specialties were improved through
development of communication tools and referral forms. Nursing resources were created, including guidelines and protocols. Duplication of lab orders was eliminated. Reduction of
time to source patient lab testing resulted in initiation of HIV
prophylaxis treatment meeting the six-hour goal. The process
for managing an occupational blood/body fluid exposure was
streamlined by reducing duplication across multiple specialties
and enhancing communication.

cantly fewer personal waivers were submitted in 2018 than
2017 (p = 0.03). Clinical staff were statistically significantly more
likely to be immunized than administrative staff (p = < 0.0001).
Risk of refusing influenza vaccination appears to be lower in
employees working primarily with immunosuppressed patients
and those working in clinical roles. Requiring resubmission of
a personal waiver also appears to have reduced the number of
submissions.

2019PP006
HIV STAT Order Set Decreases Time to HIV Test
Results and Need for HIV Post-Exposure Prophylaxis After Occupational Blood and Body Fluid
Exposures
Jillian L. Smith, MD candidate (2020), Poune Saberi, MD, Rahul Banerjee, MD, Edna P. Schwab, MD, Darren R. Linkin, MD,
MS, Sarah Foster-Chang, DNP, ANP-BC, COHN-S, and Maria C.
Lanzi, MS, MPH, ANP-BC, COHN-S, CTH
Corporal Michael J. Crescenz VA Medical Center, Philadelphia,
PA
Occupational blood and body fluid exposures (BBFE) are
a critical hazard for healthcare personnel (HCP). Despite
advances in safety training, technique, and safety devices,
needlestick injuries still occur. HIV post-exposure prophylaxis
(PEP) is recommended to start within hours of exposure, frequently before source blood results are available. An exposed
employee often may experience significant emotional stress
during the time period between a BBFE and confirmation of
source patient blood status. While the side effect profile of the
current HIV PEP regimen is significantly reduced compared to
prior regimens, there are risks associated with taking a new
medication. We examined the effect of a new HIV “stat” order
for blood draws on source patients for percutaneous BBFEs to
determine if it: 1) decreased time from HIV order to result; and
2) decreased dispense of HIV PEP. We hypothesize that rapid
HIV results will decrease the need for PEP for most HCPs.

2019PP005
Healthcare Worker Influenza Vaccine Waivers at an
Academic Health System
Megan LeClair-Netzel, DNP, RN, AGCNS-BC, Nicole Kalscheur,
MSN, RN, Abigail Sharpe, BS, and Mary Hayney, PharmD,
MPH
UW Health, Madison, WI
The primary objective of this study was to determine differences in submissions of personal influenza vaccine waivers between employees that work primarily with immunosuppressed
patients versus all other employees of University of Wisconsin
(UW) Health. Secondary objectives included determining the
impact of waiver resubmission on rates between 2017 and 2018
seasons and differences in submission between clinical and administrative employees. Prior to the 2018 season, the personal
influenza vaccine waiver was updated. In contrast to past years,
a new waiver was required regardless of previous submission.
Data were collected on employee demographics, job description, staffing location, and reason(s) for completing a waiver.
Employees working primarily with immunosuppressed patients
were statistically significantly less likely to claim a waiver compared to all other employees (p = 0.0006). Statistically signifi-

2019PP007
Managing Bloodborne Pathogen Exposure in a
Hospital Environment
Katharine Grubbs, MSN, RN, COHN-S
Wellspan Chambersburg Hospital, Chambersburg, PA
Managing exposures to blood and bodily fluids involves many
different processes. State and federal laws and regulations
must be considered, and all stakeholders involved must have
a clear understanding of what actions to take based on each
individual situation. Algorithms, checklists, standard work, and
copies of current treatment recommendations for different
potential exposures are essential to making sure all risks are
identified and addressed shortly after the exposure occurs.
Having specific directions and documents will ensure consistent and reliable treatment plans for all employees who are at
risk for being exposed to bloodborne pathogens. This guideline is up to date with the Guidelines for the Management of
Occupational Exposures to HBV, HCV, and HIV and Recommendations for Post Exposure Prophylaxis. Having an updated
reference is essential for a successful employee health program, along with preventive methods implemented through

SEPTEMBER 4-7, 2019

13

B More LEARN MORE
a regulated Exposure Control Plan. Research and collaboration with all departments potentially involved in an exposure
were conducted. Providers, nurses, managers, lab workers,
occupational health nurses, and Infection Prevention Committee members all worked to create an effective guideline that
ensures timely and efficient actions taken in response to this
type of employee injury.

2019PP008
Navigating a Culture of Success for Case Management Certification Examination Preparation
Denise Knoblauch, BSN, RN, COHN-S/CM, FAAOHN, Pamela
Swann, RN, COHN, Lucy Carlson, MSN, MPH, RN, COHN-S/
CM, and Jean Orchard, PhD, RN-BC, CIH, CSP, CHMM, COHNS/CM
American Board for Occupational Health Nurses, Inc.
(ABOHN), Palos Heights, IL
Purpose: Provide candidates with information to successfully
plan study preparation for Case Management (CM) certification exam.

2019PP010

Needs: Obtain information and resources regarding ABOHN’s
certification examination preparation to successfully become
certified as a Case Manager.

Pamela Swann, RN, COHN, Lucy Carlson, MSN, MPH, RN,
COHN-S/CM, and Jean Orchard, PhD, RN-BC, CIH, CSP,
CHMM, COHN-S/CM
ABOHN, Palos Heights, IL

Background: Occupational health nurses (OHN) who take the
specialty credential certification examination for CM participate in a wide array of preparation techniques. Applicants
frequently seek information on exam preparation materials
and assistance with identifying the most pertinent sources for
examination preparation.
Methods: In August 2018, ABOHN initiated a web-based
survey distributed via Survey Monkey to successful CM exam
candidates who passed the CM examination in 2015 - 2018 to
obtain information regarding CM exam preparation. The survey was developed and reviewed by subject matter experts.
The survey data includes information on the core credentials,
nursing experience, and study plans (i.e. time in OHN practice,
time in CM practice, study materials used.)
Results: The top three most helpful resources identified by the
respondents and study plans.
Conclusion: Experience in the field is a large asset for successful examination results. Study plans are unique to each
individual.
Outcome: Survey results will be posted on the ABOHN website to aid those seeking information on CM certification.

2019PP009
Occupational Health in the Outpatient Setting
Vicki Will, BSN, RN
BJC Healthcare, St. Louis, MO
Outpatient settings, such as home care, free standing clinics,
and behavioral health clinics, are becoming more prevalent as
society demands these types of services. Outpatient settings
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are different and frequently less predictable than hospital
settings, which place particular demands upon occupational
health to provide adequate care to healthcare personnel who
work outside the traditional hospital setting and are injured
on the job. Types of injuries and the way in which we handle
them can be different. For example, staff working in community settings might visit unsafe neighborhoods or homes in
which clients or another family member have a weapon and/
or unknown animals. These distinctive work settings impact
the types of injuries experienced by healthcare workers differently from those working in traditional hospital settings,
and they require specific occupational health strategies. As an
occupational health (OH) nurse in these settings, knowing your
resources can be your greatest asset. We have contracts with:
local law enforcement to escort our employees if needed;
animal control; and clinics in our system that evaluate and
treat injured employees. Working with other OH nurses in
our healthcare system who may be closer to the employee is
another example of resource utilization.
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Occupational Health Nursing 2018 Practice Analysis

ABOHN must ensure its certification examinations validly
reflect the scope of current occupational health nursing (OHN)
practice by periodically conducting a practice analysis. The
2018 practice analysis has been completed.
Methods: A valid and reliable survey instrument was developed and an email invitation sent and distributed to 7,385
OHNs in the United States and Canada. ABOHN received 803
usable responses from OHNs identifying as COHN-S types,
546 usable responses from OHNs identifying as COHN types,
and 370 usable responses from OHNs identifying as CM types.
Results/Summary: 99% of respondents identified critical tasks
performed in the specialty and supported the separation of
tasks and responsibilities performed by COHN and COHN-S
types. After collecting the responses, the Advisory Committee
used decision consistency (judgment) rules while reviewing
each task to determine whether to keep or delete it.
Conclusion: The practice analysis is a tool used by ABOHN
to prepare a comprehensive list of tasks describing the job of
OHNs. New examination specification will be used to ensure
the exams are current, job-related, and evidence-based. New
examinations will be launched in March 2020. The number of
final tasks are: 132 for COHN-S; 99 for COHN; and 84 for CM.

2019PP011
Pre-Employment TB Skin Testing vs IGRA
Stephanie Brueggemann, RN, and Deborah Spurgeon, RN
BJC HealthCare, St. Louis, MO
An occupational health department for a large academic
hospital recently transitioned from tuberculosis (TB) skin testing

to Interferon-Gamma Release Assay (IGRA) testing to provide
a cost-effective process for new employees. TB screening for
newly hired healthcare workers is recommended by the Centers
for Disease Control and Prevention (CDC) and mandated by the
Occupational Safety and Health Administration (OSHA). Methods for initial screening include a two-step TB skin test or an
IGRA blood test. A cost analysis found a two-step TB skin test
was more expensive than conducting an IGRA test. The analysis
took into consideration the cost of supplies, the time necessary
for the occupational health nurse to perform the tests, the time
employees were away from their department, the time the occupational health nurse spent to remind employees to return for
their second step, and the time that was spent on multiple testing related to non-compliant employees. Annual TB screening
is not currently performed at this facility; therefore, it was not a
factor in the evaluation. Based on the cost analysis, the occupational health department requested funding for IGRA testing for
all newly hired employees, and the request was accepted.

was triggered by our organizational data, which demonstrated that 50% of nurse NSI occurred during subcutaneous
(SQ) medication administration; nearly 40% of the injuries
occurred in nurses with less than one year of experience.
Project outcomes reflect a reduction in bedside NSIs and
post-exposure treatment costs. This project details innovative
sharps safety tactics to promote the wellbeing and workplace
safety of the bedside nurse. Efforts focused on improving
sharps safety practices and mitigating at-risk behaviors. The
2017 Sharps Safety Improvement Project resulted in a notable
30% decrease in bedside nurse needlestick injury occurrences
involving subcutaneous medication administration. Additionally, there was an 80% reduction in NSI occurring in the newly
hired nurse. The reduction in occupationally acquired nurse
injuries resulted in a 30% reduction in post-exposure treatment costs. In 2018, nurse NSI were further reduced, reflecting
a 35% decrease in bedside nurse NSI since the launch of the
program in 2016.

2019PP012

2019PP014

Rates of PPE Compliance Diminishing for Blood &
Body Fluid Eye Exposures

The Transition to Prudent HCW Tuberculosis
Screening in a Tertiary Care Teaching Facility

Amber H. Mitchell, DrPH, MPH, CPH, and Ginger B. Parker,
MBA
International Safety Center, TX

Marlene E. Davis, PA-C
NYU Winthrop Hospital, Mineola (Long Island), NY

Prevalence of bloodborne and infectious disease within U.S.
patient populations, especially Baby Boomer generations
that access healthcare frequently, is historically high. This is
especially true for hepatitis C and co-infections with HCV, HIV,
HBV, and other multidrug resistant organisms like MDR-TB and
MRSA. Among high-risk patients like this population, when
occupational blood and body mucocutaneous exposures
occur, the risk of transmission of multiple pathogens is unacceptably high. This poster illustrates changing rates of PPE
use – especially those for the eyes, nose, and mouth – employees indicate they are wearing during incidents reported
to employee/occupational health. In five years (2013-2017),
employees state they are wearing eye protection during eye
exposures only 4.8% of the time. This differs from year to year
(3.5%-6.7%), even though most exposures reported occur to
the eyes (48.1%-66.9%). Researchers will analyze five years of
International Safety Center Exposure Prevention Information
Network (EPINet) incident data and present the differences
across each year. Since EPINet is the only national surveillance
system that captures mucocutaneous data, the results can be
used to illustrate risk and serve as a basis for driving policy for
better protection at both a facility and national level.

2019PP013
The Sticking Points: Improving Sharps Safety Practices and Behaviors for the Bedside Nurse
Laura J. Walker, MSN, RN-BC, CNE, CCRN, Joanna McKnight,
MSN, RN-BC, Kristina R. Holleran, MSN, RN, CMSRN, and
Mary Jean Potylycki, MSN, RN-BC
Lehigh Valley Health Network, Allentown, PA
Needlestick injuries (NSI) plague nurses. This nurse-driven
performance improvement (PI) project was initiated in 2016 to
promote bedside nurse sharps safety practices. The project

Regulatory agencies require healthcare facilities to comply
with delineated standards of care regarding annual health
assessments and tuberculosis (TB) screening. Continued
adherence to the obsolescent standard recommendations
and guidelines set forth decades ago was resulting in poor
compliance rates. As part of our quality improvement initiatives, an updated, realistic protocol for TB screening was
deemed essential. Stringent review of the current recommendations, guidelines, literature, and statistics, including a zero
conversion rate; examination of our healthcare worker (HCW)
population; as well as discussions with the local and state
departments of health (DOH), prompted implementation of
a new protocol. Pre-employment, annual, and post-exposure
testing were all revised. An Interferon-Gamma Release Assay
(IGRA) algorithm was instituted, the testing schedule was
changed to birth month, and all outpatient practices submitted a Centers for Disease Control and Prevention (CDC) TB
risk assessment. Most crucial, the definition of exposure and
criteria for screening was delineated with approval of the
Infection Control Committee and Chair of ID. Employees who
do not provide close, direct, hands-on patient care (or service
rooms) are considered exempt. As a result of implementing
these changes and enhancing accountability, compliance rates
have improved.

2019PP015

Efficacy of Placing Tape over Glove-Garment Interface to Prevent Fluid Leakage
Zafer Kahveci, PhD, F. Selcen Kilinc-Balci, PhD, and Patrick L.
Yorio, PhD
CDC/NIOSH/NPPTL, Pittsburgh, PA
Properly wearing personal protective equipment (PPE) is an
important infection prevention measure for healthcare personnel (HCP) who are exposed to patients’ body fluids infected
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with bloodborne pathogens. PPE use may be more heavily
emphasized when treating patients infected with viruses with
a relatively high morbidity or case fatality rate, such as Ebola,
Human Immunodeficiency Virus (HIV), Hepatitis B, and Hepatitis C. Although recent technological advancements in PPE materials and manufacturing have led to higher-quality products,
the interface regions where PPE items come together are still
a concern due to fluid leakages through these regions. While
there are some important issues with doffing, placing tape
over the interfaces has been used as one possible solution
to avoid fluid leakage. However, there is no known study that
examines the efficacy of taping.
The main goal of this study was to investigate the barrier efficacy of taping by use of a new testing methodology developed
to quantify the fluid leakage through glove-protective clothing interfaces. The experimental procedure utilizes a chamber
which houses a robotic limb that can simulate HCP activities
and exposures. Our study evaluates the barrier efficacy at the
glove-protective clothing interface using seven tape models
while other experimental conditions are kept constant.
The findings show that taping significantly reduces the fluid
leakage at the glove-protective clothing interface and demonstrate that additional exposure risks may occur due to the
destruction of the clothing fabric. We also found that fluid
leakage is partially dependent on the tape model utilized.

2019PP016

Reducing the Amount of Safe Patient Handling
Injuries
Roseann DeLuca, MSN, RN
Good Samaritan Hospital Medical Center, West Islip, NY
Safe patient handling is applicable to all employees working
in the facility whose jobs require direct hands-on patient care.
The tasks may include, but are not limited to: bed mobility and
repositioning; transfers; treatment procedures; and transportation of living and deceased patients. Preventing safe patient
handling injuries is critical to staff in all departments who are
in contact with patients and to maintain patient safety and
quality care. The goal of this initiative was to translate current
evidence-based best practice (EBP) strategies into a comprehensive Safe Patient Handling Program initiative to reduce the
amount of staff injuries in 2012 at a rate of 38 patient handling
workers’ compensation claims injuries resulting in lost time or
treatment in excess of first aid to half the amount of claims in
2018. Strategies to accomplish this goal were to increase the
utilization of patient mechanical and non-mechanical lift equipment for all staff throughout the facility and, in turn, to decrease
staff injury as documented by annual education compliance
and the employee incident reporting system. The latest report,
2018, showed a decrease in patient handling workers’ compensation injuries resulting in lost time or treatment in excess of
first aid by more than half, according to facility internal data.

WE’RE PUTTING YOUR

EMPLOYEES
BACK INTO

EMPLOYEE HEALTH

Tired of chasing down employees each flu
season? Still keeping paper vaccination
records? Having trouble running compliance
reports? Want to reduce cost and achieve
compliance 30% faster?
With countless features, the leading
employee portal, and secure integrations
with your existing systems, award-winning
Immuware™ is the employee health
compliance tool you’ve been dreaming of.
Join us at our booth at the AOHP
National Conference or visit us online at
immuware.com to learn more about
the software platform that’s trusted by
employees at more than 500 locations.
TM

Employee &
Supervisor
Portal Access

Data
Analytics

Automated
Notifications

Appointment
Scheduling

Compatible with
Smartphones
& Tablets

SECURELY HOSTED ON THE MICROSOFT AZURE CLOUD

PLEASE JOIN US AT OUR BOOTH AT THE AOHP NATIONAL CONFERENCE FOR A LIVE DEMO!
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SPECIAL EVENTS & HELPFUL INFORMATION
Friday Annual Business Meeting
and Award Luncheon
Join us at the annual business meeting and award luncheon on
Friday, September 6 from 11:40 am to 1:10 pm. The luncheon
meeting is included in your main conference registration. This
special event recognizes winners of AOHP individual and chapter
awards. Celebrate with the award winners and hear the latest
news from AOHP board members. To attend, please make sure
to check “I will attend” on the Registration Form. This event is
sponsored by QIAGEN.

Wednesday Opening Reception
The reception will be held Wednesday, September 4 in the exhibit hall at the Hyatt Regency Baltimore Inner Harbor. Discover
new products, mingle with exhibitors, and learn about the companies who work to make your professional life easier. Don’t miss
this opportunity to meet with the exhibitors, enjoy a few hours of
networking, savor the munchies, and have fun.

Solution Series In Exhibit Hall
The AOHP 2019 Conference Committee is offering an opportunity for exhibitors to demonstrate their products and services.
The Solution Series will feature short (10-minute) sessions in a
designated area of the exhibit hall for exhibitors to present and
share their expertise directly with the conference attendees in a
more controlled setting. The Solution Series will allow exhibitors
the opportunity to tailor a professional presentation that meets
the attendees’ specific needs and interests. Come join us, and
learn more!

Innovative Product Showcase
The AOHP 2019 Conference Committee is once again offering a unique forum for select exhibitors to share their expertise
and display their products and services. The Innovative Product
Showcase, featuring visually appealing, informative poster displays from exhibitors, will be open for viewing from Wednesday,
September 4 at 6 pm until Friday, September 6 at 11 am. Come
by the Innovative Product Showcase to learn more.

Scavenger Hunt
Wednesday, Thursday, and Friday exhibit hours will include a
scavenger hunt. The winner of the scavenger hunt will receive a
free main conference registration for the AOHP 2020 National
Conference in Austin, TX.

Helpful Information
• Before you travel, plan ahead.
• Let the hotel know if you will be arriving late when you make
your hotel reservation. If your flight is delayed, inform the hotel
as soon as possible to secure your booking.
• Take your expensive jewelry/valuables with you or put them in
the hotel safe. Don’t leave them in your room.
• View the agenda ahead of time. Make sure you know when and
where the sessions/events will be held, and be prompt as a
courtesy to the speaker and other attendees.
• Meeting rooms in the hotel are often too cold or too warm.
Dress in layers, and bring sweaters/shawls and socks with you.
• There are restaurants and shopping areas within walking
distance from the hotel. Make sure you bring a pair of comfortable walking shoes.
• Remember to bring lots of business cards. You will need the
business cards for networking, exhibitors, and door prize drawings.
• Relax, enjoy, and have fun!

ONLINE REGISTRATION
SITE INFORMATION
http://aohp.org/aohp/EDUCATION/
NationalConference.aspx
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OCCUPATIONAL HEALTH AND SAFETY
PRINCIPLES & NURSING CERTIFICATION REVIEW
SEPTEMBER 2-4, 2019
Early Bird Discount if Registered and Paid
BY AUGUST 2, 2019
Member: $599 Nonmember: $779

Fees if Registered and Paid
AFTER AUGUST 2, 2019
Member: $699 Nonmember: $879
SUBMIT YOUR REGISTRATION BEFORE JULY 12, 2019.
The course will be cancelled if we do not achieve the minimum
number of participants by this date.
Monday 9/2, 8:00 AM – 5:30 PM
Tuesday 9/3, 8:00 AM – 5:30 PM
Wednesday 9/4, 7:30 AM – 2:30 PM
The course includes: state-of-the-art information in the field
of occupational and environmental health and safety; comprehensive workbook/resource manuals and classroom materials;
test-taking techniques and strategies for examination preparation; written tests prior, during and at conclusion of the seminar;
participative lectures. Registration fee includes updated Occupational Health and Safety Principles & Nursing Certification Review
course manuals.

Who Should Attend?
Designed for Nurses Who Are:
• Employed full or part-time in the field of Occupational Health
• Preparing for American Board for Occupational Health Nurses
Certification Exam: COHN or COHN-S
• Considering entering Occupational Health Nursing field
• Organizing Occupational Health programs
Valuable Information For:
• Case Managers • Risk Managers • Safety Consultants • Physicians
• Workers’ Compensation Claims Personnel
• Directors/Administrators of Occupational Health facilities

Faculty
Annette B. Haag, MA, RN, COHN-S/CM, FAAOHN
President, Annette B. Haag and Associates, Past President of the
American Association of Occupational Health Nurses, Trustee
for the American Society of Safety Engineers Foundation. With
over 40 years of experience, she is nationally and internationally
recognized in the field of health and safety.

Location

LUNCHES NOT INCLUDED.

Hyatt Regency Baltimore Inner Harbor
300 Light Street, Baltimore, MD 21202

Manager/Coordinator/Consultant Functions

Website Registration

Provides advice to manage Occupational Health and Safety programs, services, and staff

Clinical Functions in OHN Practice
Clinical care, environmental relationships, counseling, client
advocacy, and change agent

http://aohpconference.com

Contact
Annie Wiest at AOHP Headquarters
724-935-1531 • info@aohp.org

Advisor/Educator Functions in OHN Practice
Health protection, health promotion, health education, and
research

Provider approved by the California Board of Registered
Nursing, Provider #9971 for 24.3 contact hours.

Additional Resources Suggested for the COHN/COHN-S Certification Exam
1. Fundamentals of Occupational and Environmental Health Nursing:
AAOHN Core Curriculum, 4th ed. (bring to class)
2. Online Study Guide for Fundamentals of Occupational and Environmental
Health Nursing: AAOHN Core Curriculum, 4th ed.
3. Standards of Occupational Health Nursing

TO ORDER:
312.321.5173
or www.aaohn.org

4. Code of Ethics
5. Certification of Self Assessment Test (CSAT), Volumes I and II
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TO ORDER: 888-842-2646 or www.abohn.org

CONFERENCE COMMITTEE
2019 Conference Committee
Bobbi Jo Hurst, RN, BSN, COHN-S
– Chair, 2019 Conference

Denise Knoblauch, RN, BSN,
COHN-S/CM, FAAOHN

Cory Worden, Ph.D. ABD, M.S.,
CSHM, CSP, CHSP, ARM, REM,
CESCO
– Co-Chair, 2019 Conference

Christine Langston, RN, MSN,
COHN-S
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SPONSORS & EXHIBITORS
Special thanks
to the following
organizations that
sponsored our
2019 National
Conference:
Platinum Sponsor
– Friday Business
Luncheon
Enterprise Health
QIAGEN
Corporate Partner
Medline
Gold Sponsor
- Opening Reception
UL EHS Sustainability
Attendee Bag
Axion Health, Inc.
Medline
Name Badge Holder
Axion Health, Inc.
Conference Schedule Folder
American Board for
Occupational Health Nurses
(ABOHN)

OUR EXHIBITORS
American Board for Occupational Health Nurses, Inc. ABOHN
American College of Occupational & Environmental Medicine
(ACOEM)
Arjo
Axion Health, Inc.
Center for Health, Work & Environment
CleanSpace Technology Pty Ltd
Dynavax Technologies
Enterprise Health
EZ Way, Inc.
Immuware
Intoximeters
Lavin Lift StrapTM
MAXAIR Systems
MD Health Care Supplies
MediTrax
Medline
National Institute for Occupational Safety and Health /
National Personal Protective Technology Laboratory
Net Health
OHD
Oxford Immunotec
Qiagen
Retractable Technologies, Inc.
The Gideons International
TIDI Products
TSI Inc.
UL EHS Sustainability
Wy’East
Yoh Services/Yoh Healthcare
As of May 1, 2019

Marketing Special
Medline
Solution Series
Axion Health, Inc.
Dynavax Technologies
Net Health
As of May 1, 2019

Education Support
CDC
Center for Health, Work & Environment
NIOSH
U.S. Department of Labor - OSHA
University of Colorado-Denver

DISCLOSURE: Any and all commercial products or services displayed or advertised at the
AOHP 2019 National Conference do not constitute endorsement by AOHP.
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for more information.
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2020 MEMBERSHIP APPLICATION

TAX ID:
95-2741452

Thank you for your interest in the Association of Occupational Health
Professionals in Healthcare (AOHP). The information you provide will be
added to the AOHP membership database. Include either your business or
home address, wherever you prefer association mailings to be sent.
Please list the AOHP member who invited you to
Mail or fax completed form with payment to: AOHP Headquarters,
125 Warrendale Bayne Rd., Suite 375, Warrendale, PA 15086 Fax: 724-935-1560 join:
Last Name:

First Name:

MI:

Credential:

Title:

Employer:

Dept:

Mailing Address

Employer

Home:

City:

State:

Home Ph:

Zip:

Email:

Work Ph:

Fax:

How did you hear about us? Did an AOHP member invite you to join? If yes, their name:
Internet
Direct Mailing
Press Release
Employer
LinkedIn
FaceBook
Twitter

Other:

MEMBERSHIP STATUS:

Active:
Student:
				
Retired:

160 (may vote and hold office) (Membership is active December 1, 2019 to February 28, 2021.)
80 – must enclose copy of valid student I.D.
(*Minimum 9 credit hours/semester related to occupational health; non-voting and may not hold office)
$
30 (previous active AOHP member; now non-working and retired; non-voting and may not hold office)
$
$

The membership year is March 1 through the last day of February. By joining now, you get 15 months for the price of 12 months!

METHOD OF PAYMENT:

Check (make payable to AOHP) Mail to: AOHP Headquarters, 125 Warrendale Bayne Road, Suite 375, Warrendale, PA 15086
Credit Card: Visa
MasterCard American Express Discover * Credit card can’t be processed without legible, complete and correct billing address.

Card Number					
Card Billing Address			

Exp. Date

City

Cardholder Name		

			

State 		

3 or 4 Digit Security Code
Zip			

Country

Contact name and phone number if there are questions about credit card

		
Select Local Chapter:

You MUST choose a chapter. If in doubt, please choose the closest chapter in your region. These are the
states currently represented in each chapter. This does not mean this is the chapter you must join. You have the choice of which chapter
you would like to join. Please visit http://aohp.org/aohp/ABOUTAOHP/Governance/RegionMap.aspx to view the region map.

REGION 1

REGION 2

CA, Northern

Heart of America-KS City

Northern CA

AR, KS, MO, OK

REGION 3
Illinois
IA, IL

REGION 4
Maryland

DC, DE, MD

REGION 5
Alabama
AL, LA, MS

CA, Southern

Houston Area

Michigan

Nassau-Suffolk, NY

Florida

Pacific Northwest, WA

Rocky Mountain

Midwest States

New England

Georgia

Wisconsin

Virginia

PA Central

North Carolina

PA Eastern

South Carolina

Southern CA, HI, NV
AK, ID, MT, OR, WA

TX

AZ, CO, NE, NM, UT, WY,
MN, ND, SD, WI

MI, OH

IN, KY, TN
VA, WV

You can also join online at
https://aohp.org/aohp/MEMBERSERVICES/HowtoJoin/JoinOnline.aspx

NJ, NY

CT, MA, ME, NH, RI, VT
Central PA
Eastern PA

FL

GA

NC
SC

PA Southwest
Southwest PA

The 2020 AOHP National Conference will be held September 2-5 at the Austin Marriott Downtown, Austin, TX.
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REGISTRATION FORM

AOHP 2019 National Conference
September 4-7  Baltimore, MD

PART 1

Must submit both parts 1 and 2 for registration.
Last Name

		

Credential(s)

First Name			
AOHP Member

Name (as you prefer it to appear on your badge)
Employer

Not a Member

AOHP Member ID# (Current Member) or User Name
First-Time Attendee

Position

								

Department (if applicable)

Street Address								Mailing address provided is for:
City/State/Zip

							

Country

Home

Work

				

Daytime Phone 							Email Address*
*Registration confirmation will be sent via email only.

Please check here if you don’t want your email address included in the attendee list.

BREAKOUT SESSIONS

To better prepare for your attendance, you must select your
Breakout Session choices. Refer to program agenda for selection.

FRIDAY, SEPTEMBER 6, 2019

11:00 am – 12:00 noon (Please choose one)
B004- Respiratory Protection Solutions for HCW
B005- Challenges/Solutions for Workplace Immunization
B006- Employee Fitness for Duty
B007- A Personal Touch to Reduce Needle Sticks
B008- SPH Compliance
B009- What You Do at Injury Onset
1:50 pm – 2:50 pm (Please choose one)
B010- Managing Controlled Substances
B011- Fitness for Duty/Work Clearance
B012- Working with Difficult People
B013- The ABCs of Viral Hepatitis
B014- Implementing the Bedside Mobility Assessment Tool
B015- Medical Cannabis and Clinical Experience
2:55 pm – 3:55 pm (Please choose one)
B016- Managing Substance Use Disorder Among HCW
B017- Fatigue Management in Healthcare
B018- Guide to First Aid
B019- On-Site Health: Optimizing Engagement & Utilization
B020- Hepatitis C: The Changing Landscape of Treatment
B021- Preventing Medical Errors
4:00 pm – 5:00 pm (Please choose one)
B022- Legal Issues of Drug Testing Policy and Compliance
B023- Utilizing Root Cause Analysis to Promote Zero Harm
B024- Implementing Effective Dementia Care
B025- Health & Safety at the Touch of a Finger!!
B026- HIV Treatment Update: Countdown to a Cure
B027- Navigating OSHA Standards

https://www.aohpconference.com
Online registration closes at 11:50 pm Eastern on Thursday,
August 29. No registration will be accepted by email/mail/
fax after this date. Onsite registration starts at 4 pm on
September 3 at conference registration area.

FRIDAY, SEPTEMBER 6 ANNUAL BUSINESS MEETING
AND AWARD LUNCHEON
(For conference attendee only, included in your main conference
registration at no additional charge.)
Please check one:

I will attend

I will not attend

GUEST MEAL TICKET
(For family or guest of registrant)
$20.00 Welcome Reception (Wednesday Evening)
$12.00 Breakfast each day ( Thursday

Friday

Saturday)

Guest Name for Badge:
Guest Name for Badge:

BECOME A MEMBER TODAY AND TAKE
ADVANTAGE OF THE MEMBER RATES!
A one-year membership to AOHP is available to those paying a
non-member main conference registration fee. Please complete
membership application on page 22 and submit with registration.

CANCELLATION/REPLACEMENT POLICY
Refunds, less a 20% processing fee per registrant, will be granted
for cancellations received in writing on or before Monday, August
5, 2019. No refunds will be made after this date. Registration
substitutions may be made if requested in writing before Thursday,
August 29, 2019. AOHP reserves the right to cancel/change any
general session, pre-conference workshop and breakout session.
All applicable refunds will be issued following the close of the
conference. Refunds will not be given for no-shows.
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Register for the
Conference Online at:

PART 2

https://www.aohpconference.com

Must submit both parts 1 and 2 for registration.

REGISTRATION FEES

Your current membership will be verified upon receipt. Students are
defined as full-time (minimum of nine credit hours/semester.) Must
submit registration by mail or fax with payment and student ID.
Postmarked
On or Before
Aug. 2, 2019

Postmarked
After
Aug. 2, 2019

On-Site
Registration

Your main conference registration fee will include a link to download
all main conference general session presentation information. If
you would also like to have a conference Flash Drive or Notebook
syllabus, place your order prior to the conference.
I would like to order a 2019 Conference Notebook Syllabus at
$80 (discounted price for main conference registrants only.)
I would like to order a 2019 Conference Syllabus on Flash Drive
at $20 (discounted price for main conference registrants only.)

MAIN CONFERENCE (Thursday – Saturday)
Member
$499
$625
Non-Member
$669
$795
Student
$275
$295

$675
$845
$345

TOTAL CONFERENCE FEE:
METHOD OF PAYMENT

DAILY FEES (Thursday or Friday)
Member
$260
Non-Member
$345
Student
$140

$350
$440
$185

Card Number					Exp. Date

$325
$410
$170

SATURDAY
Member
$160
$180
$199
Non-Member
$200
$220
$245
Student
$95
$110
$120
If you are not registering for Main Conference, please indicate
which day(s) you will be attending.
Thursday
Friday
Saturday

Check (payable to AOHP)

$

Visa

Cardholder Name			

MC

AmEx

Discover

3 or 4 digit security code

Card Billing Address
City				State 		Zip
(Note: Credit card cannot be processed without legible, complete and correct credit card address.)

Contact Name and phone number if there are questions about credit card

Remit payment with Registration Form to: AOHP, 125 Warrendale Bayne Road, Suite 375, Warrendale, PA 15086. Payment must
accompany registration form. There will be a $25 charge for returned checks. DO NOT fax this form if paying by check. Only registration
form with credit card payment can be faxed for processing. Fax: 724-935-1560 *Registration confirmation will be sent via email only.
Payment must accompany registration form. Questions about Registration? Please call AOHP Headquarters at 800-362-4347 or email info@aohp.org.

OHN REVIEW COURSE (September 2-4, 2019)

Submit your registration before July 12, 2019. The
Postmarked by Aug. 2, 2019
Postmarked after Aug. 2, 2019
course will be cancelled if we do not achieve the
Member Non-Member
Member Non-Member
minimum number of
OHN Review Course (2 ½ days)
$599
$779    
$699 $879
participants. Select one:

NO On-site
Registration will be accepted

WORKSHOPS (Wednesday, September 4, 2019) AOHP reserves the right to cancel any Pre-conference Workshop if the

minimum registration is not met. To avoid a $25 administrative charge, any change in workshop selection must be sent to AOHP Headquarters in writing by August 9,
2019. Please check your selections:

No meal service provided at
any pre-conference workshops.

W001 Getting Started (8 hours)
W002 Fitness Determinations for Safety-Sensitive Work (2 hours)
W003 Use Statistics to Present Your Data in a Meaningful Way (2 hours)
W004 Signs & Symptoms of Drug Abuse (2 hours)
W005 Legal Issues Surrounding Mandatory Flu Vaccines (2 hours)
W006 Building Successful EH and Safety Program (2 hours)
W007 Harassment: Preventing Unwelcome Events (2 hours)
W008 Effective Communication Through Infographics (2 hours)
W009 CANCELLED
W010 Maintaining a Compliant SPH Program (4 hours)
W011 Post Offer/Prehire Physical Update (4 hours)
W012 Safety & Health Implications of Shift Work for the OHP (3 hours)
W013 Beyond GS – ADA & FMLA (3 hours)
W014 Reasonable Suspicion/Cause Training (2 hours)
W015 OSHA Recordkeeping (2 hours)
W016 Multidrug Resistant Organisms (1 hour)
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Postmarked by Aug. 2, 2019
Member Non-Member Student

$325
$80
$80
$80
$80
$80
$80
$80
$50
$145
$145
$95
$95
$80
$80
$50
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$375
$95
$95
$95
$95
$95
$95
$95
$60
$175
$175
$110
$110
$95
$95
$60

$155
$40
$40
$40
$40
$40
$40
$40
$25
$75
$75
$45
$45
$40
$40
$25

Postmarked after Aug. 2, 2019
Member Non-Member Student

$430
$105
$105
$105
$105
$105
$105
$105
$65
$195
$195
$120
$120
$105
$105
$65

$480
$125
$125
$125
$125
$125
$125
$125
$75
$225
$225
$140
$140
$125
$125
$75

$175
$50
$50
$50
$50
$50
$50
$50
$30
$85
$85
$55
$55
$50
$50
$30

On-site Registration
Member Non-Member Student

$460
$120
$120
$120
$120
$120
$120
$120
$75
$245
$245
$135
$135
$120
$120
$75

$510
$140
$140
$140
$140
$140
$140
$140
$90
$275
$275
$155
$155
$140
$140
$90

$195
$65
$65
$65
$65
$65
$65
$65
$40
$105
$105
$70
$70
$65
$65
$40

AGENDA AT A GLANCE
MONDAY-WEDNESDAY SEPTEMBER 2-4, 2019 – OHN REVIEW COURSE
Sept 2, Mon 8:00 am – 5:30 pm
Sept 3, Tue 8:00 am – 5:30 pm
Sept 4, Wed 7:30 am – 2:00 pm

WEDNESDAY

Occupational Health and Safety Principles & Nursing
Certification Review Course by Annette B. Haag,
MA, RN, COHN-S/CM, FAAOHN
Lunch not included

SEPTEMBER 4 – PRE-CONFERENCE WORKSHOPS

8:00 am
– 5:30 pm
(8-hour WS)

Workshop W001 Basic
Getting Started in Occupational/Employee Health
Lunch not included
Denise Knoblauch, BSN, RN, COHN-S/CM, Christine Pionk, MS, RN, COHN-S, Curtis Chow, FNP,
PA-C, COHN-S, CEES, COEE, CSPHP, and Leticia Nichols, RN, MSN, ANP-C

8:00 am
– 10:00 am
(2-hour WS)

Workshop W002 Intermediate
“Doc, Can I Work?” - Fitness Determinations for Safety-Sensitive Work
C. David Rowlett, MD, MS, FACOEM

8:00 am
– 10:00 am
(2-hour WS)

Workshop W003 Intermediate
Statistics! How to Use Them to Present Your Data in a Meaningful Way
Mandy Bodily-Bartrum, DNP, MPH, RN, CIC, FAPIC, and Joy Stoddard, DNP, RN

8:00 am
– 10:00 am
(2-hour WS)

Workshop W004 Intermediate
Signs and Symptoms of Drug Abuse – Looking at the Opioid Crisis
Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP, FAAOHN

8:00 am
– 10:00 am
(2-hour WS)

Workshop W005 Advanced
Legal Issues Surrounding Mandatory Flu Vaccines
Stephen A. Burt, BS, MFA

10:10 am
– 12:10 pm
(2-hour WS)

Workshop W006 Intermediate
Building a Successful Employee Health and Safety Program in Healthcare
Kerry Cassens, MSN, MPH, RN, COHN-S, and Stephen Snyder, MSN, RN, COHN-S

10:10 am
– 12:10 pm
(2-hour WS)

Workshop W007 Advanced
Harassment: Preventing Unwelcome Events in the Workplace
Stephen A. Burt, BS, MFA

10:10 am
– 12:10 pm
(2-hour WS)

Workshop W008 Basic
Show Don’t Tell: Effective Communication Through Infographics
Alexis Terrell, MS, MA

10:10 am
– 11:10 am
(1-hour WS)

Workshop W009 Intermediate
CANCELLED

1:10 pm
– 5:20 pm
(4-hour WS)

Workshop W010 Intermediate
Key Components to Starting and Maintaining a Compliant Safe Patient Handling
Program
Kent Wilson, CIE, CSPHP

1:10 pm
– 5:20 pm
(4-hour WS)

Workshop W011 Basic
Head... Shoulders, Knees, & Toes: Post Offer/Prehire Physical Update
Kim Olszewski, DNP, CRNP, COHN-S/CM, and Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP,
FAAOHN

1:10 pm
– 4:20 pm
(3-hour WS)

Workshop W012 Intermediate
As the World Turns - Safety & Health Implications of Shift Work for the Occupational
Health Professional
George P. Giannakos, BSN, MSN, ARNP-BC, COHN-S

1:10 pm
– 4:20 pm
(3-hour WS)

Workshop W013 Intermediate
Beyond Getting Started: Americans with Disabilities Act and Family and Medical Leave
Act
Denise Knoblauch, BSN, RN, COHN-S/CM, and Tracy Watkins, RN, BSN, MHA

SEPTEMBER 4-7, 2019
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1:10 pm
– 3:10 pm
(2-hour WS)

Workshop W014 Advanced
Reasonable Suspicion/Cause Training
George Y. Gilpatrick Jr.

1:10 pm
– 3:10 pm
(2-hour WS)

Workshop W015 Advanced
OSHA Recordkeeping: The Comprehensive Details
Stephen A. Burt, BS, MFA

3:20 pm
– 4:20 pm
(1-hour WS)

Workshop W016 Intermediate
Multidrug Resistant Organisms: Bringing Occupational Health into the Discussion
Before the Employee Exposure Occurs
Cynthia Bryant, RN, BSN, and Christopher Blank, MPH

6:00 pm
– 8:00 pm

RECEPTION at Exhibition Hall

THURSDAY

SEPTEMBER 5 – GENERAL SESSIONS

7:15 am
– 7:45 am

BREAKFAST with Exhibitors at Exhibition Hall

7:45 am
– 7:55 am

Welcome
National Conference Chair Bobbi Jo Hurst, MBA, BSN, RN, COHN-S, SGE
AOHP Executive President Mary Bliss, RN, COHN

7:55 am
– 8:10 am

FORT MCHENRY MUSEUM PRESENTATION

8:10 am
– 9:40 am
(1.5-hour GS)

Geoff Kelafant Memorial Lecture:
KEYNOTE SPEAKER A001 Intermediate
Background, Update, and Implementation: MMWR 2019 TB Testing in Health Care
Providers
Wendy Thanassi, MA, MD, MRO, Lynn Sosa, MD, and Amy Behrman, MD, FACP, FACOEM
Moderator: Lydia Crutchfield, MA, BSN, RN

9:40 am
– 10:10 am

BREAK and Visit with Exhibitors
(Door Prize Drawing)

10:10 am
– 11:10 am
(1-hour GS)

A002 Intermediate
USP 800 - Hazards, Hazards Everywhere! Partnering Pharmacy and Occupational
Health for Success with Hazardous Drug Management
Amanda J. Hays, PharmD, MHA, BCPS, CPHQ, and Nancy W. Gemeinhart, BSN, MHA, RN, CIC, FAPIC

11:15 am
– 12:15 pm
(1-hour GS)

A003 Intermediate
Protecting Those Who Protect Others: Vaccinate!
David Kim, MD

12:20 pm
– 12:40 pm

Solution Series
Visit Exhibitors

12:40 pm
– 1:20 pm

Lunch in Exhibition Hall (Door Prize Drawing)
Drop immunization questions at registration desk

1:20 pm
– 2:20 pm
(1-hour GS)

A004 Basic
The Role of Occupational Health in Diversion Response
Kimberly S. New, JD, BSN, RN

2:25 pm
– 3:25 pm
(1-hour GS)

A005 Intermediate
Respiratory Protection Preparedness During a Public Health Emergency
Lewis Radonovich, MD, and Summer Drummond, MSN, RN, CCRC, CCRP

3:30 pm
– 4:30 pm
(1-hour GS)

A006 Intermediate
Protecting the Healthcare Workforce through an Aggression Prevention Team (APT)
and Behavior Alert (BA) Response
Deb Fabert, MSN, RN, BC, and Joe Anderson, MBA

4:35 pm
– 5:35 pm
(1-hour GS)

A007 Intermediate
Perisept: Emerging Health Issue for Healthcare Workers
Kathryn Buikema, DO, MPH
Dinner on your own
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FRIDAY

SEPTEMBER 6 – GENERAL & BREAKOUT SESSIONS

7:15 am
– 7:45 am

BREAKFAST with Exhibitors (Door Prize Drawing)

7:45 am
– 8:45 am
(1-hour GS)

FRIDAY OPENING KEYNOTE B001 Basic
Marijuana: Facts and Myths
Mel Pohl, MD, DFASAM

8:45 am
– 9:15 am
(30-min Q&A)

B002 Intermediate
Immunizations Q&A Session
David Kim, MD, and Amy Behrman, MD, FACP, FACOEM
Moderator: Lee Newman, MD, MA, FACOEM, FCCP

9:20 am
– 9:50 am
(30-min GS)

B003 Basic
OSHA’s Voluntary Protection Program
Terry Penn, OSHA VPP Manager

9:50 am
– 10:30 am

BREAK – Last Visit with Exhibitors

10:30 am
– 11:00 am

Poster Review Session – Take A Test & Earn CNEs

11:00 am
– 12:00 noon
(1-hour BO)

B004
Intermediate
Respiratory
Protection
Solutions for
Healthcare
Workers:
Planning for
Routine and
Pandemic
Use
Stella E. Hines,
MD, MSPH

12:05 pm
– 1:45 pm

LUNCH– Annual Business Meeting and Luncheon

1:50 pm
– 2:50 pm
(1-hour BO)

B010
Intermediate
Managing
Controlled
Substances
in Operating
Rooms, Procedural Areas,
and Ambulatory Surgery
Centers
Kimberly S.
New, JD, BSN,
RN

B005
Intermediate
Challenges
and Solutions for
Healthcare
Workplace
Immunization: Updates from
the Influenza Working
Group
Amy
Behrman,
MD, FACP,
FACOEM

B011
Basic
Fitness for
Duty/Work
Clearance
Tracy
Watkins, RN,
BSN, MHA

B006
Intermediate
Employee
Fitness
for Duty,
Policies,
Interactive
Dialogue,
and Other
Legal Issues
Tabe Mase, MJ,
MSN, FNP-C,
CHC, COHN-S

B012
Intermediate
Working
with Difficult
People
Osman Amin,
DO

B007
Basic
Adding a
Personal
Touch to Reduce Needle
Sticks
Sheri Tadlock,
BSN, RN

B008
Intermediate
Safe Patient
Handling
Compliance:
Why are We
Not Getting
the Results
We Expected?
Kent Wilson,
CIE, CSPHP

B009
Intermediate
What You
Do at Injury
Onset
Strongly
Influences
Case
Outcomes
Jeffrey A. Jacobs, MD, MPH

B013
Basic
The ABCs
of Viral
Hepatitis
Cherie
Holodnick, MS,
RN, COHN-S,
and Emily K.
Shuman, MD

B014
Basic
Implementing
the Bedside
Mobility
Assessment
Tool (BMAT)
for Improved
SPHM
Accountability
Amber Perez,
MHA, CSPHP

B015
Basic
Medical
Cannabis,
Clinic
Experience,
and
Workplace
Policies and
Practices
Kevin F. Smith,
MD, MPH, and
Becky Edge, RN

Receive a 15% discount when a minimum of five employees
from the same organization register at the same time.
Must submit by mail or fax with payment.
SEPTEMBER 4-7, 2019
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2:55 pm
– 3:55 pm
(1-hour BO)

B016
Intermediate
Role of
Occupational
Health
Professionals
in Managing
Substance
Use Disorder
Among
Healthcare
Workers
Lija Gireesh,
DNP, APN,
FNP-BC,
COHN-S

B017
Basic
Running on
Empty: Fatigue Management in
Healthcare
Kathy
Espinoza,
MBA, MS, CPE,
CIE

B018
Intermediate
Guide to
First Aid,
What Not to
Miss
Lora S.
Regan, MD,
MPH, FACOEM

B019
Intermediate
On-Site
Health:
Optimizing
Engagement
and
Utilization
Ross M. Miller,
MD, MPH

B020
Intermediate
Hepatitis C:
The Changing
Landscape of
Treatment
Amanda Binkley, PharmD,
AAHIVP

B021
Intermediate
Preventing
Medical
Errors –
What OHNs
Need to
Know
Barb Maxwell,
MHA, RN,
COHN-S, CCM,
CWCP, QRP,
FAAOHN

4:00pm
– 5:00 pm
(1-hour BO)

B022
Advanced
Legal Issues
of Drug
Testing
Policy and
Compliance
Stephen A.
Burt, BS, MFA

B023
Basic
Utilizing
Root Cause
Analysis to
Promote
Zero Harm
Jennifer
McMahon,
BSN, RN,
and Veronica
Murray, BSN,
RN

B024
Intermediate
Implementing
Effective
Dementia
Care to
Reduce
Workplace
Violence
Connie M.
Metzler, MSN,
RN, CDP,
and Maria L.
Shedleski

B025
Intermediate
Health &
Safety at the
Touch of a
Finger!!
Kim Olszewski, DNP, CRNP,
COHN-S/CM

B026
Intermediate
HIV
Treatment
Update:
Countdown to
a Cure
Amanda Binkley, PharmD,
AAHIVP

B027
Basic
Ensuring
Compliance:
Navigating
OSHA
Standards,
Preventing
Incidents,
and
Mitigating
Risk
Cory Worden,
PhD ABD, MS,
CSHM, CSP,
CHSP, ARM,
REM, CESCO

5:05 pm
– 5:35 pm

National Committee Information Meetings
1) National Conference Committee		
4) Strategic Initiative Committee
2) Government Affairs Committee		
5) Research Committee
3) Continuing Education Committee		
6) Finance Committee
Dinner on your own

SATURDAY

SEPTEMBER 7 – GENERAL SESSIONS

7:15 am
– 7:45 am

BREAKFAST
Secured room available for luggage

7:45 am
– 8:45 am
(1-hour GS)

SATURDAY OPENING KEYNOTE C001 Advanced
Legislative Update: 2019
Stephen A. Burt, BS, MFA

8:50 am
– 9:50 am
(1-hour GS)

C002 Intermediate
Workplace Violence Prevention: Journey at an Urban Academic Medical Center
Lisa Wojtak, BSN, RN, and Emma F. Hooks

You can also view the conference agenda online
at https://aohp2018conference.sched.org/. Bookmark on your phone by visiting
http://aohp2018conference.sched.org/mobile to view your personal schedule,
browse what’s happening right now or search for what you want on your phone.

DISCLOSURE
Any and all commercial products or services displayed or advertised at the
AOHP 2019 National Conference do not constitute endorsement by AOHP.
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9:50 am
– 10:10 am

BREAK –Registration Area
REMINDER –Checkout & Luggage to Secure Area by 11:00 am

10:10 am
– 11:10 am
(1-hour GS)

C003 Intermediate
Using Mega-Data to Beat Bloodborne Exposures
Terry Grimmond, FASM, BAgrSc, GrDpAdEd, Linda Good, PhD, RN, COHN-S, and Amber H.
Mitchell, DrPH, MPH, CPH

11:15 am
– 12:15 pm
(1-hour GS)

C004 Basic
CDC NIOSH Research Update
Megan Casey, RN, BSN, MPH

12:20 pm
– 1:20 pm
(1-hour GS)

CLOSING KEYNOTE C005 Intermediate
Partners in Prevention: Collaboration Between Occupational Health and Infection
Prevention to Stop Disease Transmission
Christopher Blank, MPH

1:20 pm
– 1:40 pm

CLOSING and EVALUATIONS

Thank you for a wonderful conference! Have a safe trip home!
Sincerely,
The AOHP 2019 National Conference Committee

the electronic
occ health
for healthcare
employee
health record
Enterprise Health manages requirements for hospital
and healthcare employees — health surveillance,
case management of worksite illness and injury, and
reporting to OSHA — on a single solution, separate
from patient data. Proving hospital employee health
doesn’t have to be an epic undertaking.
Learn more at enterprisehealth.com
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CONFERENCE ABSTRACTS
W001 Wednesday, September 4, 2019
8:00 am - 5:30 pm

B

8-hr workshop Level: Basic

Topic: Getting Started in Occupational/Employee
Health
By Denise Knoblauch, BSN, RN, COHN-S/CM, Christine Pionk,
MS, RN, COHN-S, Leticia Nichols, RN, MSN, ANP-C and Curtis
Chow, FNP, PA-C, COHN-S, CEES, COEE, CSPHP
Topic Overview: This comprehensive, informative presentation
is designed for the occupational health professional new to the
field. The eight-hour didactic course was developed from the
Getting Started manual, which is updated regularly by the AOHP
organization. Course content includes valuable resources, encourages interactive discussion, and is presented by a team of knowledgeable experts. All participants will receive the 2019 edition of
the Getting Started resource manual in flash drive format.
Objectives:
1. Describe the role of the occupational health professional in the
organization’s organizational structure.
2. Discuss areas of medical/legal confidentiality in occupational
health.
3. Identify federal, state, and local regulatory requirements as
related to job placement, physical and chemical hazards, and
biological exposures.
4. Review guidelines for infection prevention and control in
healthcare personnel related to communicable diseases.
5. Formulate strategies to utilize health teaching related to infection prevention and control, physical and chemical hazards, and
biological exposures.
6. Discuss workers’ compensation, documentation of work injuries/illnesses, and using case management in loss control.
7. Explain how to communicate the value of the occupational
health professional’s service and continuous performance improvement.
Speaker Bios
Denise Knoblauch is currently the Supervisor of OSF Healthcare Occupational Health
at Saint Francis Medical Center. She has 29
years of experience in occupational health/
employee health. She began her career
as the lone employee health nurse in a
small rural hospital and transitioned to an
urban medical center occupational health
department which provided services to the
medical center employees as well as to local industries. She has
experience as a clinician, coordinator, manager, case manager,
and executive director in occupational health as well as infection
control. She developed the case manager model in occupational
health at the medical center. An active AOHP member on the
local and national levels, Knoblauch has filled many leadership
roles on the Executive Board. She currently is Co-Instructor and
Coordinator for Getting Started on the Road, Website Coordinator, Continuing Education Committee member and serves as
member at large for the AOHP Illinois Chapter. Knoblauch has led

the AOHP strategic initiative to develop Beyond Getting Started
programs. She has presented many occupational health topics
nationally, regionally, and locally. She is a board certified Occupational Health Nurse Specialist and Case Manager from ABOHN
and served as Executive Director of that organization for three
and one-half years. She recently contributed articles for the newly
revised Getting Started manual.
Christine Pionk has worked in a hospital
occupational health setting as a Nurse
Practitioner for almost 30 years. Her
responsibilities include evaluation and treatment of work-related injuries/illnesses and
evaluation of selected primary care injuries/
illnesses. She has been a member of several
committees, including the Infection Prevention Committee and Sharps Task Force.
Pionk served a leadership role on the AOHP Executive Board as
the Executive Treasurer. She precepts graduate nursing students
in the University of Michigan Family Nurse Practitioner Program.
Pionk served as the Lead Editor for the 2016 edition of the Getting Started manual. She is a board certified Occupational Health
Nurse Specialist from ABOHN. Providing care for the caregivers
continues to be an extremely rewarding role!
Leticia Nichols is the Manager and Nurse
Practitioner of Teammate Health for Carolinas HealthCare System Blue Ridge located
in Morganton, NC. She is a graduate of the
University of Alabama, Birmingham, Adult/
Occupational Health Nurse Practitioner
Program. Nichols holds a Nurse Practitioner
Specialty Certificate in Orthopedics from
Duke University and a Plant-Based Nutrition Certificate from the T. Colin Campbell
Center for Nutritional Studies at Cornell University. Her nursing
experience spans 33 years and various areas of service including
urgent care, emergency, occupational health, and primary care.
Nichols has been with her current employer for the past 13 years.
Curtis Chow is a Nurse Practitioner and
Physician Assistant practicing occupational
health at Mercy Medical Center, Redding,
CA for the past 12 years. He is part of the
Dignity Health Employee Health Council,
leading best practice and standardization
across his organization. Chow is a Certified Occupational Health Nurse Specialist
(COHN-S), Certified Ergonomic Evaluation
Specialist (CEES), Certified Office Ergonomic Evaluator (COEE), Certified Safe Patient Handling Professional
(CSPHP), and board member of AOHP. He has published on the
topic of TB testing in healthcare workers both for NurseWeek and
AOHP publications. Chow received his undergraduate degrees in
Biology and Anthropology at the University of California, Irvine,
his Nursing degree at Yuba College, and his FNP/PA-C at University of California, Davis. He is a recent graduate of the Fisher
College Master’s in Business Administration program.

SEPTEMBER 4-7, 2019

31

B More LEARN MORE
W002 Wednesday, September 4, 2019
8:00 am - 10:00 am

I

W003 Wednesday, September 4, 2019
8:00 am - 10:00 am

I

2-hr workshop Level: Intermediate

2-hr workshop Level: Intermediate

Topic: “Doc, Can I Work?” – Fitness Determinations for Safety-Sensitive Work

Topic: Statistics! How to Use Them to Present Your
Data in a Meaningful Way

By C. David Rowlett, MD, MS, FACOEM

By Mandy Bodily-Bartrum, DNP, MPH, RN, CIC, FAPIC and Joy
Stoddard, DNP, RN

Topic Overview: Making fitness determinations for workers performing safety-sensitive tasks is a key competency for occupational health professionals. The ongoing opioid epidemic illustrates
the need to focus on sound approaches that view the components of safety-sensitive work, and determine fitness for performing those tasks, in proper perspective. This presentation will first
examine the well-known American Medical Association (AMA)
Guideline concepts of risk, capacity, and tolerance in fitness determinations. Then, using the opioid epidemic as a springboard, it
will extend this framework by reviewing the elements of safetysensitive tasks from a reliability and human performance perspective. Finally, it will outline an approach and decision logic drawn
primarily from safety and surety programs, and then conclude with
an illustrative case study.
Objectives:
1. Review the AMA Guideline concepts of risk, capacity, tolerance,
impairment, and disability.
2. Discuss the components of safety-sensitive tasks using driving
as the prototypical example.
3. Review the elements of safety and surety programs.
4. Describe an enhanced framework for fitness in safety-sensitive
work.
5. Illustrate the framework for fitness with a case study.
Speaker Bio:
Dr. C. David (Dave) Rowlett is an associate
professor and occupational physician at the
University of Texas Health Science Center at
Tyler (UTHSCT). At UTHSCT, he is Medical
Director of Employee Health and teaching
faculty in the occupational medicine residency and School of Community and Rural
Health. As an undergraduate, he trained
in physical chemistry and biology before
taking a Master’s in Chemical Engineering.
Dr. Rowlett was introduced to the field of occupational medicine
while serving on active duty as an engineer at the U.S. Army
Medical Bioengineering Research and Development Laboratory in
Fort Detrick, Frederick, MD. Following the Army, he worked as a
process engineer and technical superintendent in industry before
entering medical school. He received his MD from Texas Tech University School of Medicine and completed an occupational medicine residency and master’s degree in preventive medicine at the
University of Iowa. Rowlett has practiced occupational medicine
for three decades in industry, government, multispecialty groups,
and academic medicine. He has published in industrial hygiene,
toxicology, and evidence-based medicine. He is a life-long learner
and enthusiastic teacher of occupational medicine residents, MPH
students, and five boisterous grandchildren.
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Topic Overview: The goal of this workshop is to orient occupational health professionals (OHPs) to statistics, data visualization,
and presentation of data. Basic statistics that OHPs can use in
their day-to-day work will be identified. Utilization of Excel to
build basic spreadsheets, calculations, and visualizations will be
demonstrated. Best ways to present data to healthcare leadership
to promote change will be discussed.
Objectives:
1. Describe three statistics that can be used within data presentations.
2. Demonstrate how to build a simple graph in Excel.
3. List three tools to present data to organization leaders to promote change.
4. Describe how to interpret at least two statistics read in a research study.
Speaker Bios:
Mandy Bodily-Bartrum has worked in
infection prevention for over 10 years and
has been certified in infection control since
2012. She has a Master of Public Health in
Epidemiology and Environmental & Occupational Health, as well as a Doctorate in
Nursing Practice in Public Health. She loves
data and statistics and sharing her knowledge with others.
Joy Stoddard has been a nurse for over 27
years and has five years’ experience in employee health. She has a Master’s in Nursing
Education and a Doctorate in Nursing Practice in Nurse Executive and Organizational
Leadership. She also has six years’ experience in nursing education and continuing
education planning.

W004 Wednesday, September 4, 2019
8:00 am - 10:00 am

I

2-hr workshop Level: Intermediate

Topic: Signs and Symptoms of Drug Abuse –
Looking at the Opioid Crisis
By Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP,
FAAOHN
Topic Overview: Drug and alcohol abuse are still very prevalent
in the workplace. Street drugs are being taken over by the opioid
epidemic, causing life-threatening situations. Many cases of opioid use disorder occur because of improper treatment of an injury.
The presentation discusses the effects of drug abuse and opioid

use on workers, what is appropriate, and how to determine the
signs and symptoms of impairment.

violate Title VII of the Civil Rights Act of 1964 by not accommodating employees’ “sincerely held” religious beliefs.

Objectives:
1. Identify three signs and symptoms of impairment in the workplace.
2. Name two examples that meet the criteria of significant impairment with opioids.
3. Distinguish the consequences of addiction when the Americans
With Disabilities Act Amendments Act (ADAAA) is involved.

Objectives:
1. Understand the various types of discrimination and the protections offered by Title VII of the Civil Rights Act of 1964.
2. Describe what constitutes a violation of an employee’s “sincerely held” religious belief.
3. Recognize the various types of reasonable accommodations
which may be made to alleviate the possibility of an Equal
Employment Opportunity Commission (EEOC) claim.

Speaker Bio:
Barb Maxwell established a hospital-based
occupational health program in 1986 known
as Company Care for HCA. Her current
responsibilities include management of
operations for 10 Company Care Occupational Health Programs and 16 Employee
Health Departments for the HCA West
Florida Division. Maxwell is current Past
President of the Florida State Association of
Occupational Health Nurses, Inc. (FSAOHN)
and Treasurer for FWCAOHN. She was recognized by FSAOHN
as Nurse of the Year in 2013 and inducted as an FSAOHN Society
Fellow. She serves on the National AAOHN Board of Directors
and is recognized as a Fellow. She was inducted as the AAOHN
National President in April 2019. Maxwell received her RN from St.
Luke’s Hospital School of Nursing, Kansas City, MO, and her bachelor’s and master’s in Health Administration from the University
of St. Francis, Joliet, IL. She is a recognized expert in the field of
occupational health nursing and speaks nationally, internationally,
and at state and local levels.

W005 Wednesday, September 4, 2019
8:00 am - 10:00 am

A

2-hr workshop Level: Advanced

Topic: Legal Issues Surrounding Mandatory Flu
Vaccines
By Stephen A. Burt, BS, MFA
Topic Overview: A Philadelphia hospital was justified in firing an
employee who refused to receive a flu shot, the Third Circuit affirmed on December 14, 2017, finding in a precedential opinion
that his opposition to vaccination was not based on his religious
beliefs. The appeals court favored Mercy Catholic Medical Center,
finding that the plaintiff’s resistance to being vaccinated did not
qualify as a religious belief under Title VII of the Civil Rights Act
of 1964, the federal law prohibiting employment discrimination
based on religion, and a number of other factors. Another facility
in 2018 was forced to rehire and pay back wages to an employee
for refusing a vaccine. What was the difference? Beliefs are protected under Title VII when they are “(1) sincerely held, and (2)
religious in nature, in the claimant’s scheme of things.” While the
court acknowledges “that a determination of whether... beliefs
are religious and entitled to constitutional protection presents a
most delicate question,” it must “at the same time... recognize
that the very concept of ordered liberty precludes allowing the
employee, or any other person, a blanket privilege to make his
own standards on matters of conduct in which society as a whole
has important interests.” The session will review how hospitals

Speaker Bio:
Stephen A. Burt, President, Healthcare Compliance Resources, an affiliate
of Woods Rogers Consulting, has been
involved in surveying hospitals, long term
care facilities, physician and dental offices,
and other healthcare facilities to ensure
compliance with OSHA, HIPAA, EPA, HHS,
CMS, FTC, and TJC regulations since the
early 1980s. His company represents over
25 hospitals, 20 long term care facilities, 500
physician offices, and 75 dental offices in the southeast, providing them with OSHA, HIPAA, and other regulatory compliance
services. To date, not a single regulatory financial penalty has ever
been assessed to any of his clients and, in just the past 12 months,
10 OSHA-inspected client facilities received the coveted letter of
commendation from OSHA. Burt continues to be one of the most
popular speakers in the southeast on OSHA, HIPAA, violence
in the workplace, and human resource management topics for
healthcare providers, conducting over 25 full-day seminars per
year for the University of North Carolina and Duke University’s
Area Health Education Centers, East Carolina University, the
Virginia Hospital and Healthcare Association, and the American
Hospital Association, among others. He is a frequent speaker at
national conferences, including the Medical Group Managers of
America, the American Hospital Association, and the Association
of Occupational Health Professionals in Healthcare (AOHP). Burt
holds degrees from East Carolina University, Radford University,
and New York University. He has been the National Executive Vice
President of AOHP and still serves as the National Chair of the
Government Affairs Committee.

W006 Wednesday, September 4, 2019
10:10 am - 12:10 pm

I

2-hr workshop Level: Intermediate

Topic: Building a Successful Employee Health and
Safety Program in Healthcare
By Kerry Cassens, MSN, MPH, RN, COHN-S and Stephen Snyder, MSN, RN, COHN-S
Topic Overview: Hear the story of how occupational health nurses
(OHN) took a complacent, non-compliant, reactive employee
health program in a 4,000-employee non-profit healthcare system
in Arizona with a $2.2 million annual workers’ compensation premium to a compliant and resilient program with an annual workers’ compensation premium of $985,000. Learn how to conduct
a baseline assessment and then apply foundational principles of
OHN practice, evidence-based research, and regulatory compli-

SEPTEMBER 4-7, 2019

33

B More LEARN MORE
ance to develop short- and long-term action plans to improve
health and safety for employees. Learn how to identify key
stakeholders, informal and formal leaders, and how use of SBAR
can get organizational leaders on board with needed changes in
policy, behavior, safe work expectations, and funding. The importance of the C-Suite in removing barriers, prioritization of safety,
funding, and setting key expectations for safe work environments
and safe work behaviors will be discussed. See the results of how
focused efforts can drive the change to achieve safe work performance, decrease employee harm, and save workers’ compensation premiums and related expense.
Objectives:
1. Recognize the elements of baseline assessment.
2. Review the process of identifying key stakeholders.
3. Explore the value of establishing credibility with organizational
leaders.
4. Identify the importance of setting both short- and long-term
priorities.
5. Learn the benefits of program evaluation to drive change.
Speaker Bios:
Kerry Cassens has more than 30 years of
experience delivering occupational health
and safety programs for private industry,
healthcare, and government employers in
Arizona. She is the Director of Employee
Health at Northern Arizona Healthcare
(NAH), Flagstaff, a non-profit multi-location
healthcare system serving the residents and
communities of Northern Arizona. A team
of four occupational health nurses provides
evidence-based employee health and safety programs to over
5,000 employees, volunteers, healthcare providers, and students
every year. Services include on-boarding, immunizations, health
surveillance, TB control, respiratory protection, post-exposure
counseling, post-accident triage, workers’ compensation (WC)
case management, and injury investigation and prevention strategies. This team works collaboratively with infection prevention
and population health to mitigate risk of disease exposure and
provide programs to preserve and improve colleague health.
Cassens has been instrumental in building a culture of colleague
safety through policy, training, and securing organizational support for the implementation of a workplace violence awareness
and prevention program, a safe lift program, and CAPR respiratory protection, as well as growing the critical incident stress
management response program. Through these programs, NAH
has successfully reduced serious harm to colleagues, improved
safety for colleagues and patients, and reduced WC premiums by
50 percent.
Steve Snyder is the Workers’ Compensation Case Manager with NAH in Flagstaff,
AZ. He has been with NAH in that position
for more than five years. In this role, he has
the responsibility for workers’ compensation
case management for an organization with
over 3,500 employees. NAH is comprised of
two hospitals, Flagstaff Medical Center and
Verde Valley Medical Center, as well as a
provider network of satellite clinics. Flagstaff
Medical Center is the only level one trauma center in Northern
Arizona. The coverage area for NAH is 50,000 square miles and
includes Grand Canyon, the Hopi Reservation, the Havasupai
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Reservation, and part of the Navajo Nation. Snyder has a master’s
degree in Nursing from the University of Texas in Austin. He has
been an RN for 26 years. He has worked in occupational health
nursing (OHN) for the last 18 years and has worked in the healthcare industry since 2011. Snyder’s experience in workers’ compensation case management has been in three states - Iowa, Texas,
and Arizona. In addition, he has collaborated with other OHN
case managers with claims management in New York, Alabama,
Florida, Wisconsin, North Carolina, Oklahoma, and Virginia. In
2007, he responded to the California wildfires with the American
Red Cross as a representative of AAOHN. Snyder is a second
career nurse. In his first career, he was a Park Ranger with the
National Park Service. Prior to completing his higher education,
he served in the U.S. Navy.

W007 Wednesday, September 4, 2019
10:10 am - 12:10 pm

A

2-hr workshop Level: Advanced

Topic: Harassment: Preventing Unwelcome Events
in the Workplace
By Stephen A. Burt, BS, MFA
Topic Overview: The drumbeat of press reports about harassment - sexual, gender, age, and other - in the workplace over the
last few years has increased awareness among employees that
workplace harassment is illegal and actionable, leading healthcare employers to brace for an anticipated increase in sexual
harassment complaints. Harassment and discrimination (including
gender, age, disability, religion, and racial workplace discrimination), workplace bullying, abusive conduct, and sexual harassment
aren’t going anywhere. In fact, harassment is still one of the most
common forms of employee misconduct. Employers can limit their
liability exposure and damages markedly if they have harassment
prevention programs and complaint avenues in place. Conducting
effective workplace investigations is a critical component of any
reliable system for proactively handling these challenging issues.
Investigating harassment complaints is not something that healthcare facilities should improvise. Organizational leaders should
take steps now to review and strengthen their internal processes
and supervisory (and front-line employee) training so they can effectively respond to complaints, especially in light of recent public
visibility and increased awareness of these issues.
Objectives:
1. Understand the damaging impact all forms of harassment have
on victims, other staff, patients, and the facility.
2. Define and differentiate among the many types of harassment,
and learn how to recognize covert forms of harassment via
email and the internet.
3. Establish an easy-to-understand, proactive policy to prevent
and report harassment, and then effectively take action to stop
harassment and protect victims.
Speaker Bio:
Stephen A. Burt, President, Healthcare Compliance Resources, an affiliate
of Woods Rogers Consulting, has been
involved in surveying hospitals, long term
care facilities, physician and dental offices,
and other healthcare facilities to ensure
compliance with OSHA, HIPAA, EPA, HHS,

CMS, FTC, and TJC regulations since the early 1980s. His company represents over 25 hospitals, 20 long term care facilities, 500
physician offices, and 75 dental offices in the southeast, providing them with OSHA, HIPAA, and other regulatory compliance
services. To date, not a single regulatory financial penalty has ever
been assessed to any of his clients and, in just the past 12 months,
10 OSHA-inspected client facilities received the coveted letter of
commendation from OSHA. Burt continues to be one of the most
popular speakers in the southeast on OSHA, HIPAA, violence
in the workplace, and human resource management topics for
healthcare providers, conducting over 25 full-day seminars per
year for the University of North Carolina and Duke University’s
Area Health Education Centers, East Carolina University, the
Virginia Hospital and Healthcare Association, and the American
Hospital Association, among others. He is a frequent speaker at
national conferences, including the Medical Group Managers of
America, the American Hospital Association, and the Association
of Occupational Health Professionals in Healthcare (AOHP). Burt
holds degrees from East Carolina University, Radford University,
and New York University. He has been the National Executive Vice
President of AOHP and still serves as the National Chair of the
Government Affairs Committee.

W008 Wednesday, September 4, 2019
10:10 am - 12:10 pm

B

2-hr workshop Level: Basic

Topic: Show Don’t Tell: Effective Communication
Through Infographics
By Alexis Terrell, MS, MA
Topic Overview: Did you know that that visuals make it easier for
the brain to process information faster than text or speech? For
these reasons, visuals are becoming one of the best ways to communicate information in today’s world. In this hands-on workshop,
attendees will be taken through a step-by-step process that allows
anyone – even novices – to learn how to use free, online infographic creation tools to effectively communicate ideas and help
audiences avoid information overload. The basics of effective data
visualization and graphic design will be taught. Attendees are
encouraged to bring a computer or tablet, as they will be guided
through the steps of actually creating an infographic of their own.
Objectives:
1. Identify four types of infographics and reasons for using each of
those types.
2. Identify the four key ideas necessary for making an effective
infographic.
3. Explain the five best practices for designing an infographic.
4. Recognize resources for making an infographic.
5. Demonstrate knowledge of infographic creation.
6. Name three ways to incorporate infographics, including print
and digital media, into the workplace.

and Communications. Her experience as an educator spans nearly
two decades.

W010 Wednesday, September 4, 2019
8:00 am – 12:10 pm

I

4-hr workshop Level: Intermediate

Topic: Key Components to Starting and
Maintaining a Compliant Safe Patient Handling
Program
By Kent Wilson, CIE, CSPHP
Topic Overview: This workshop will offer analysis and recommendations from a Certified Safe Patient Handling (SPH) Professional
and is designed for those who have responsibilities for establishing and sustaining an SPH program. Recommended Occupational
Safety and Health Administration (OSHA) SPH program elements
will be explained, along with the rationale for their inclusion in an
effective program. Strategies and planning for the integration of
these elements into a new or existing program will be discussed
based on the Nine Core Competencies established by the Association of Safe Patient Handling Professionals (ASPHP). Practical examples and tools will be presented that will be useful and
necessary to achieve the desired compliance in a clinical setting.
Bring your most difficult problems and questions to the workshop
for answers and recommendations.
Objectives:
1. Describe the requirements and components of the OSHA emphasis program for patient handling, focusing on compliance
to achieve positive outcomes.
2. Explain the purpose and role of the Nine Core Competencies
of ASPHP.
3. Discuss common pitfalls associated with patient handling and
how to avoid these mistakes.
Speaker Bio:
Kent Wilson has performed ergonomic and
safety evaluations for dozens of healthcare
facilities around the country. He is a Certified Ergonomist who takes an active role in
the development of regulatory standards.
He is a full member of the Human Factors and Ergonomics Society, The National
Safety Council, and The American Industrial
Hygiene Association, as well as an active
participant on their Ergonomic and Healthcare committees. Wilson is a Past President of the Association of
Safe Patient Handling Professionals.

Speaker Bio:
Alexis Terrell is the Continuing Education
Manager at the Center for Health, Work,
& Environment at the Colorado School
of Public Health. She is a graduate of the
University of Illinois at Urbana-Champaign
and holds degrees in Instructional Design
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W011 Wednesday, September 4, 2019
1:10 pm - 5:20 pm

B

4-hr workshop Level: Basic

Topic: Head... Shoulders, Knees, & Toes: Post
Offer/Prehire Physical Update
By Kim Olszewski, DNP, CRNP, COHN-S/CM and Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP, FAAOHN
Topic Overview: A prehire/post offer/transfer physical examination is typically an important part of the on-boarding process for
companies. This presentation will address the provider and nurse
perspectives when it comes to a preemployment/post offer to a
candidate. A physical examination should assess whether the person is currently able to perform the duties of a job, with or without
accommodation. To make this assessment, the medical practitioner evaluates mental, physical, and functional assessments to determine a “good fit” for the employee to the job. After the exam
is complete, regulatory requirements, such as the Health Insurance Portability and Accountability Act (HIPAA) and the Americans
with Disabilities Act Amendments Act (ADA), effect what medical
examiners can inform the employer. This presentation will take a
close look at the essential components of a comprehensive medical examination, and the reporting issues associated with releasing and disclosing medical findings back to the employer.
Objectives:
1. Review the necessary components of a comprehensive prehire/
post offer/transfer physical examination.
2. Discuss what medical conditions may be concerning for a
safety issue.
3. Explore the regulatory issues associated with conducting a
prehire/post offer/transfer physical examination.
Speaker Bios:
Kim Olszewski is an American Nurses
Credentialing Center (ANCC) board certified
Adult Nurse Practitioner and is a Certified
Occupational Health Nurse Specialist and
Case Manager from the American Board of
Occupational Health Nurses (ABOHN). In
2007, she received her Fellowship distinction
from the American Association of Occupational Health Nurses (AAOHN). Olszewski
currently serves on the AAOHN Board of Directors as Secretary and is Past President of the Northeast Association of Occupational Health Nurses and the Pennsylvania Association of Occupational Health Nurses. She has presented at the local,
state, regional, and national levels of the association over the past
10 years on various topics, including Department of Transportation certification, Marketing OHNs, Fatigue Management, Healthy
People 2020, Social Media Integration, and Diagnostic Updates.
Olszewski is Vice President and Nurse Practitioner at Mid State
Occupational Health Services Inc. and is the Nurse Practitioner and
DNP, Program Director, Graduate Program
Coordinator, Associate Professor, and Breiner
Family Endowed Professor of Nursing.
Barb Maxwell established a hospital-based
occupational health program in 1986 known
as Company Care for HCA. Her current
responsibilities include management of
operations for 10 Company Care Occupa-
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tional Health Programs and 16 Employee Health Departments for
the HCA West Florida Division. Maxwell is current Past President
of the Florida State Association of Occupational Health Nurses,
Inc. (FSAOHN) and Treasurer for FWCAOHN. She was recognized
by FSAOHN as Nurse of the Year in 2013 and inducted as an FSAOHN Society Fellow. She serves on the National AAOHN Board
of Directors and is recognized as a Fellow. She was inducted as
the AAOHN National President in April 2019. Maxwell received
her RN from St. Luke’s Hospital School of Nursing, Kansas City,
MO, and her bachelor’s and master’s in Health Administration
from the University of St. Francis, Joliet, IL. She is a recognized
expert in the field of occupational nursing and speaks nationally,
internationally, and at state and local levels.

W012 Wednesday, September 4, 2019
1:10 pm - 4:20 pm

I

3-hr workshop Level: Intermediate

Topic: As the World Turns - Safety & Health
Implications of Shift Work for the Occupational
Health Professional
By George P. Giannakos, BSN, MSN, ARNP-BC, COHN-S
Topic Overview: This presentation is designed to introduce the
occupational health professional to the field, and will cover the
biological basis of chronobiology, in addition to covering early
human studies of circadian function and defining the range of
“chronotypes”, Shift Work Disorder, and the diseases associated
with shift workers. The presentation will also include a short overview of how human error is tied in with the operational implications of shift work. Finally, attendees will learn best practices that
management can use to mitigate errors associated with shift work
and address how these employees themselves can lead healthy
lives. The presentation assumes the audience will have a prior
understanding of basic physiology.
Objectives:
1. Define circadian physiology.
2. Establish that circadian dysregulation can manifest in shift
workers.
3. Establish how circadian dysfunction relates to operational
safety.
4. Establish best practices for personal sleep hygiene in shift
workers.
5. Establish practices for leadership to mitigate errors associated
with shift work.
Speaker Bio:
George Giannakos earned a Bachelor of Science in Nursing
from Louisiana State Medical Center and a master’s in the Occupational Health Nurse Practitioner Program at the University of
Pennsylvania. He is a board certified Adult Nurse Practitioner currently employed as the Occupational Health Nurse Practitioner at
the Washington D.C. Veterans Affairs (VA) Medical Center, where,
among other responsibilities, he counsels VA staff about the need
to get proper sleep. With over 15 years’ experience, Giannakos
has encountered both staff and management who cannot appreciate the health and operational implications associated with shift
work.

W013 Wednesday, September 4, 2019
1:10 pm - 4:20 pm

I

3-hr workshop Level: Intermediate

Topic: Beyond Getting Started: Americans with
Disabilities Act and Family and Medical Leave Act
By Denise Knoblauch, BSN, RN, COHN-S/CM, and Tracy
Watkins, RN, BSN, MHA
Topic Overview: This presentation will expand basic knowledge
and awareness of the Americans with Disabilities Act Amendments Act (ADAAA) and Family and Medical Leave Act (FMLA) for
occupational health professionals. Attendees will receive practical
advice to use in everyday practice and management of ADAAA
and FMLA policy management. Examples of case management
issues will be provided to enhance day-to-day management issues
in the workplace.
Objectives:
1. Identify components of ADAAA and FMLA laws.
2. Identify steps in the ADAAA interactive process.
3. Define FMLA leave types.
4. Name covered FMLA health conditions.
Speaker Bios:
Denise Knoblauch is currently the Supervisor of OSF Healthcare Occupational Health
at Saint Francis Medical Center. She has 29
years of experience in occupational health/
employee health. She began her career
as the lone employee health nurse in a
small rural hospital and transitioned to an
urban medical center occupational health
department which provided services to the
medical center employees as well as to local
industries. She has experience as a clinician, coordinator, manager, case manager, and executive director in occupational health
as well as infection control. She developed the case manager
model in occupational health at the medical center. An active
AOHP member on the local and national levels, Knoblauch has
filled many leadership roles on the Executive Board. She currently
is Co-Instructor and Coordinator for Getting Started on the Road,
Website Coordinator, Continuing Education Committee member
and serves as member at large for the AOHP Illinois Chapter. Knoblauch has led the AOHP strategic initiative to develop Beyond
Getting Started programs. She has presented many occupational
health topics nationally, regionally, and locally. She is a board
certified Occupational Health Nurse Specialist and Case Manager
from ABOHN and served as Executive Director of that organization for three and one-half years. She recently contributed articles
for the newly revised Getting Started manual.
Tracy Watkins is the Manager of the Team
Member Health Clinic at Tampa General
Hospital, a 1,000+ bed teaching hospital
and level one trauma center in Tampa, FL,
with more than 8,000 employees. She has 22
years of nursing experience in the Cardiothoracic Intensive Care Unit, Interventional
Radiology, Surgical Service, as an Air Force
Reserve Flight Nurse and currently in
Employee Health. Watkins is responsible

for the management of a comprehensive employee health clinic
that includes 17 staff covering pre-employment screenings, annual updates, Immunization and Allergy Clinic, Acute Care Illness
Clinic, fitness for duty/work clearances, Drug Free Workplace
drug diversion and intervention, management and EAP referrals,
domestic violence, and exposure to communicable diseases and
bloodborne pathogens. She is currently enrolled at Grand Canyon
University for her Doctorate in Organizational Leadership with an
emphasis in Healthcare Administration.

W014 Wednesday, September 4, 2019
1:10 pm - 3:10 pm

A

2-hr workshop Level: Advanced

Topic: Reasonable Suspicion/Cause Training
By George Y. Gilpatrick Jr.
Topic Overview: Completing this course and examination qualifies participants to conduct reasonable suspicion evaluations and
referrals for testing. This course will exceed the federal requirements for all United States Department of Transportation (USDOT)
modes. Non-regulated employers will be fully qualified as well.
Attendees will review the Purpose of Reasonable Suspicion/Cause
Testing Regulations Application, examine signs and symptoms
of drug and/or alcohol impairment, and learn how to conduct an
evaluation. Live demonstrations will show techniques of evaluating, examples of avoidance, and the methods by which observations are transitioned from witnessed to articulated in documentation. Barriers to reasonable suspicion/cause testing and how to
mitigate obstacles, including support from management, legal
issues, and team dynamics, will also be discussed. The workshop
will conclude with a 20-question test, with a 90% required to pass.
Successful completion of this course earns the trainee a professional certification.
Objectives:
1. Provide an understanding of the implementation and importance of workplace-impairment reduction.
2. Develop an understanding of the workplace barriers to performing reasonable suspicion evaluations and testing.
3. Review professional-level instructions on how to perform a
face-to-face evaluation to detect impairment in employees.
Speaker Bio:
George Gilpatrick is Managing Partner at
Cahill Swift, LLC, a Boston-based consulting firm. He is a senior auditor and team
leader for the Federal Transit Administration (FTA) Drug & Alcohol Compliance
Auditing Program, having been involved
continuously since 2000, and is the group
project manager for FTA’s Clandestine
Inspection Program. Gilpatrick is a principal national speaker for both the FTA drug
and alcohol program and the FTA training seminars through
the USDOT Volpe Center in Cambridge, MA. He has led joint
operations and trainings with the U.S. Coast Guard, trains inspectors and investigators for the Federal Motor Carrier Safety
Administration (FMCSA), and serves as an auditor for the Federal Railroad Administration (FRA). Gilpatrick performs special
investigations for the Office of the Secretary of Transportation.
He has trained supervisors and DERs at nearly every major transit
system in the country, is one of the authors of the FTA Drug and
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Alcohol Regulatory Updates newsletter, and assists the Office of
the Secretary of Transportation on numerous projects and initiatives. Beyond federal agencies, he speaks regularly at colleges,
universities, trade associations, corporations, and police and fire
departments.

W015 Wednesday, September 4, 2019
1:10 pm – 3:10 pm

I

2-hr workshop Level: Intermediate

Topic: OSHA Recordkeeping: The Comprehensive
Details
By Stephen A. Burt, BS, FMA
Topic Overview: The Occupational Safety and Health Administration (OSHA) issued a directive effective October 16, 2018 letting
everyone know exactly how they are going to use the electronic
illness and injury records for site-specific targeting (SST-16 inspection plan). SST-16 provides a year-long site-specific targeting
inspection plan based upon the data submitted for calendar year
2016 on form 300A. SST-16 targets those workplaces of 20 or more
employees and requires state plans to have their own inspecting
targeting systems. Occupational Health often completes the 300
Log, so it is imperative that the log is accurate. SST-16 is a continuing endeavor of OSHA to use technology - electronic reporting - to help provide inspection priorities in OSHA’s continued
effort to help prevent illness and injuries and require that establishments provide safe workplaces for their employees.
Objectives:
1. Review major changes to the OSHA recordkeeping standard
that require certain employers to submit OSHA 300 injury and
illness recordkeeping data electronically and would make some
of the data public.
2. Understand, through case study analysis, the basics of recordkeeping and how to determine if an injury/illness is recordable
on the OSHA 300 Log.
3. Explore the top five impacts to industry in relation to OSHA’s
recordkeeping changes, and why many trade groups are
against changes which allow publication of data.
Speaker Bio:
Stephen A. Burt, President, Healthcare Compliance Resources, an affiliate
of Woods Rogers Consulting, has been
involved in surveying hospitals, long term
care facilities, physician and dental offices,
and other healthcare facilities to ensure
compliance with OSHA, HIPAA, EPA, HHS,
CMS, FTC, and TJC regulations since the
early 1980s. His company represents over
25 hospitals, 20 long term care facilities, 500
physician offices, and 75 dental offices in the southeast, providing them with OSHA, HIPAA, and other regulatory compliance
services. To date, not a single regulatory financial penalty has ever
been assessed to any of his clients and, in just the past 12 months,
10 OSHA-inspected client facilities received the coveted letter of
commendation from OSHA. Burt continues to be one of the most
popular speakers in the southeast on OSHA, HIPAA, violence
in the workplace, and human resource management topics for
healthcare providers, conducting over 25 full-day seminars per
year for the University of North Carolina and Duke University’s
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Area Health Education Centers, East Carolina University, the
Virginia Hospital and Healthcare Association, and the American
Hospital Association, among others. He is a frequent speaker at
national conferences, including the Medical Group Managers of
America, the American Hospital Association, and the Association
of Occupational Health Professionals in Healthcare (AOHP). Burt
holds degrees from East Carolina University, Radford University,
and New York University. He has been the National Executive Vice
President of AOHP and still serves as the National Chair of the
Government Affairs Committee.

W016 Wednesday, September 4, 2019
3:20 pm - 4:20 pm

I

1-hr workshop Level: Intermediate

Topic: Multidrug Resistant Organisms: Bringing
Occupational Health into the Discussion Before the
Employee Exposure Occurs
By Cynthia Bryant, RN, BSN and Christopher Blank, MPH
Topic Overview: Management of multidrug resistant organisms
is a growing problem for healthcare facilities that has prompted
cross-disciplinary collaboration to identify and implement prevention strategies. Occupational health professionals (OHPs) have
not frequently worked in conjunction with infection prevention,
clinical, and pharmacy partners in the development of prevention planning approaches. Moreover, OHPs have typically not
been consulted until after an employee exposure has occurred.
Lack of collaboration with OHPs in the discussion about managing multidrug resistant organisms has created knowledge gaps
in reducing recognition of their impact on healthcare workers
(HCW). Among the many reported multidrug resistant organisms
is Candida auris. The fungus has received particular attention
because the organism can be difficult to identify and is known to
cause serious outbreaks in healthcare facilities. This presentation
will describe an acute care facility’s experience of providing care
to a patient suspected of infection with Candida auris and the
post-exposure management of a member of the patient’s clinical
care team. Changes implemented based upon lessons learned
from the experience will be detailed. Lastly, concerns about
multidrug resistant organisms frequently focus on risk to patients;
however, there are important HCW components that must also be
considered. Tapping into the experience of OHPs in areas such as
appropriate use of personal protective equipment will strengthen
the management of multidrug resistant organisms in healthcare
facilities. This presentation will identify the need for OHPs to be
active participants in conversations with infection prevention,
clinical, and pharmacy partners regarding current epidemiological
trends to provide a safe climate for employees.
Objectives:
1. Describe the importance of multidrug resistant organisms and
the role of OHPs in protecting HCW.
2. Assess the importance of Candida auris as an increasing threat
to the safety of health care environments.
3. Describe the experience of an acute care facility managing a
patient suspected of infection with Candida auris and potential
staff exposure to the organism.
4. Identify the challenges for OHPs to ensure safe management of
patients infected or colonized with a multidrug resistant organism.
5. Describe improvements and practice changes necessary to
manage multidrug resistant organisms.

Speaker Bios:
Cynthia Bryant is the Occupational Health
Nurse for Alton Memorial Hospital in Alton,
IL, a member of BJC HealthCare in St. Louis,
MO. She received her Bachelor of Nursing
from Southern Illinois University in Edwardsville. She recently completed her Master
of Arts Degree with a Major in Management and Leadership as well as obtained
her COHN-S certification. Bryant manages
on-site worker injuries and exposures and
assists in coordinating care for workers’
compensation cases. She also facilitates injury prevention education and reduction strategies and is the Lead Chairperson for the
safe patient and handling program at her facility.
Christopher Blank is an Infection Prevention
Consultant for occupational health and emergency preparedness at BJC HealthCare in St.
Louis, MO. He received his Master’s in Public
Health from Saint Louis University, where his
concentration was biosecurity and disaster
preparedness and epidemiology. Blank is
responsible for assisting coordination, planning, and response between occupational
health and infection prevention to bloodborne pathogens, communicable disease exposures, influenza
vaccination, and high-consequence infectious diseases such as
Ebola and emerging respiratory illnesses.

A001 Thursday, September 5, 2019
8:10 am - 9:40 am

I

Keynote Speaker - 1.5-hr general session Level: Intermediate

Topic: Background, Update, and Implementation:
MMWR 2019 TB Testing in Health Care Providers
By Wendy Thanassi, MA, MD, MRO, Lynn Sosa, MD and Amy
Behrman, MD, FACP, FACOEM
Topic Overview: Currently, many occupational health practitioners are obligated by local or national policy to conduct up to
tens of thousands of TB tests annually. However, major practice
changes are included in new recommendations from the Centers
for Disease Control and Prevention (CDC). The updated national
guidance will empower practitioners, in most cases, to eliminate
annual TB testing while maintaining pre-placement and post-exposure testing, as well as to advocate for treatment of those with
latent TB infection.
This presentation will review the Recommendations for Tuberculosis Screening, Testing, and Treatment of Healthcare Personnel,
United States, 2019, with comparison to the 2005 and 2010 CDC
recommendations, including comment on the background data
that led collaborators to the conclusions in this document. Discussion will also highlight the content of the collaborative Companion
Document, which is intended to help with implementation questions anticipated by practitioners in the field. The keynote presentation will conclude with a Q&A session and panel discussion.

Objectives:
1. Explain the new recommendations for TB screening, testing,
and treatment of healthcare personnel.
2. Understand the national guidance encourages, in most cases,
elimination of annual TB testing while maintaining pre-placement and post-exposure testing.
3. Advocate for treatment of those with latent TB infection.
4. Review the literature and online resources used to support the
2019 CDC recommendations and Companion Document.
Speaker Bios:
Wendy Thanassi is a co-author of the
2019 MMWR guidance for TB testing in
healthcare providers and lead author of
the collaborative Companion Document.
She served as the lead subject matter
expert for TB testing of healthcare workers
and on the VHA National Advisory Board
for Occupational Health for the Veterans
Health Administration. Dr. Thanassi is an
Emergency Medicine Trained Physician from
both Stanford and Yale currently working
as an Associate Clinical Professor at Stanford and as the Chief of
Occupational Health Services at the Palo Alto VA Health Care System, one of the largest and most complex VAs within the Veterans
Health Administration.
Lynn Sosa is a lead author of the 2019
MMWR guidance for TB testing in healthcare providers. She is the TB Controller and
Deputy State Epidemiologist for the Tuberculosis Control Program of the Connecticut
Department of Public Health. Dr. Sosa
received her medical degree from Harvard
Medical School and completed a residency
in internal medicine at Massachusetts General Hospital. She served in the Epidemic
Intelligence Service with the CDC from 2005-2007, assigned to the
Connecticut Department of Public Health. She has been with the
Connecticut Department of Public Health since October 2007.
Amy Behrman has directed the Occupational Health Service of a large academic
medical center for more than 20 years. Her
practice and academic interests focus on
vaccine-preventable diseases and occupational infections, as well as addressing adult
vaccine hesitancy and improving access to
adult immunizations. She is responsible for
a broad range of adult workplace vaccine
initiatives, including an influenza vaccine
program for more than 20,000 healthcare personnel, which has
been mandatory since 2009. She currently serves as Co-Chair of
the Influenza Working Group for the National Adult Immunization
and Influenza Summit and Chair of the ACOEM Medical Center
Occupational Health Section.
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A002 Thursday, September 5, 2019
10:10 am - 11:10 am

I

1-hr general session Level: Intermediate

Topic: Hazards, Hazards Everywhere! Partnering
Pharmacy and Occupational Health for Success
with Hazardous Drug Management
By Amanda J. Hays, PharmD, MHA, BCPS, CPHQ and Nancy
W. Gemeinhart, BSN, MHA, RN, CIC, FAPIC
Topic Overview: The United States Pharmacopeial Convention
(USP) has developed guidelines in Chapter 800 intended to
enhance healthcare worker and patient safety when handling hazardous drugs. The deadline for implementation for all healthcare
entities is December 1, 2019. Many organizations have hazardous
drug handling programs; however, USP 800 has identified detailed
expectations that will impact occupational health professionals
and may require expansion of existing hazardous drug safety
programs. This program will provide a detailed overview of the
components of USP 800 with an emphasis on worker safety and
offer practical approaches for the occupational health professional
to implement and manage an acknowledgement of risk process
and a medical surveillance program.
Objectives:
1. Describe how an assessment of risk can be developed to support efforts of occupational health professionals.
2. Describe the components of a practical medical surveillance
program for hazardous drugs.
3. Identify approaches to ensure healthcare workers are notified
of their risk of exposure with hazardous medications.
Speaker Bios:
Dr. Amanda Hays’ responsibilities include
ensuring high quality outcomes for patients
receiving pharmaceutical care within the
15-hospital system and integrated delivery
network of BJC HealthCare in St. Louis,
MO. She leads efforts for BJC that include
medication quality and safety, antimicrobial
stewardship, opioid stewardship, medication-related data and electronic record
needs, and USP regulations. Dr. Hays has
led the BJC USP 800 pharmacy efforts since early 2015. Under
her leadership, she developed leadership awareness and a structure to support the multidisciplinary team overseeing the BJC
USP 800 implementation. She is a graduate of the St. Louis College of Pharmacy and completed a PGY-1 residency at SSM in St.
Louis. She obtained her Master’s in Health Care Administration
from Simmons University in Boston. She holds certifications in
pharmacotherapy and healthcare quality. Dr. Hays is the Chair
of the ASHP Patient Care Quality Section Advisory Group and
an active member of several local, regional, state, and national
pharmacy associations. She was recently honored as the BJC
Shared Services 2018 Outstanding Leader of the Year.
Nancy Gemeinhart is the Director of the
Occupational Health Services Department
for BJC HealthCare in St. Louis, MO, which
includes occupational infection prevention, occupational health, and ergonomics;
workers’ compensation administration; and
the MOVE by BJC fitness center. She is the
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leader of the Council for Occupational Health Professionals for
BJC HealthCare. Her responsibilities include injury and illness
prevention for the 31,000 BJC HealthCare employees. Educated
in the fields of nursing and healthcare, Gemeinhart earned a
diploma of nursing at the Western Pennsylvania Hospital School
of Nursing, Pittsburgh, PA, a Bachelor of Science in Nursing at
Maryville University, St. Louis, MO, and a Master’s of Science in
Health Care Management at Lindenwood University, St. Charles,
MO. Gemeinhart is a Registered Nurse in the State of Missouri.
She has been certified in infection control and epidemiology
since 1995 and is a Fellow of the Association for Professionals in
Infection Control and Epidemiology.

A003 Thursday, September 5, 2019
10:10 am - 11:10 am

I

1-hr general session Level: Intermediate

Topic: Protecting Those Who Protect Others:
Vaccinate!
By David Kim, MD
Topic Overview: Adults should be current on routine vaccinations
to reduce their risk for illness, disability, and death from vaccinepreventable diseases. Healthcare providers are particularly
vulnerable to vaccine-preventable diseases given their workplace
exposures, and they have the added responsibility to help ensure
that they do not transmit vaccine-preventable infections to their
patients. Occupational health practitioners in healthcare facilities
are positioned to help protect the patients and the staff who care
for them with recommended vaccines. Updates in vaccination
recommendations and case-based reviews of current vaccination
recommendations for healthcare providers will be presented.
At the conclusion of the presentation, attendees will be asked
to submit questions for the Immunizations Q&A general session
scheduled for Friday morning from 9:00 – 9:30 am.
Objectives:
1. Review the burden of vaccine-preventable diseases.
2. Become familiar with use of the adult immunization schedule.
3. Identify strategies to improve staff vaccination at healthcare
facilities.
Speaker Bio:
Dr. David Kim is a Captain in the U.S.
Public Health Service currently assigned
to the Centers for Disease Control and
Prevention (CDC) in the Immunization
Services Division. He is the CDC Lead of
the Advisory Committee on Immunization
Practices (ACIP) Adult Immunization Work
Group and heads the effort to publish the
annual adult immunization schedule. During his tenure at CDC, Dr. Kim worked in
a variety of programs including immigrant and refugee health,
quarantine, HIV drug resistance surveillance, and public health
emergency preparedness.

A004 Thursday, September 5, 2019
1:20 pm - 2:20 pm

B

A005 Thursday, September 5, 2019
2:25 pm - 3:25 pm

I

1-hr general session Level: Basic

1-hr general session Level: Intermediate

Topic: The Role of Occupational Health in Diversion
Response

Topic: Respiratory Protection Preparedness During
a Public Health Emergency

By Kimberly S. New, JD, BSN, RN

By Lewis Radonovich, MD and Summer Drummond, MSN, RN,
CCRC, CCRP

Topic Overview: Drug diversion, the theft of drugs by healthcare
personnel for illicit use, occurs at every healthcare facility where
controlled substances are used. Diversion may result in patient
harm in terms of untreated pain or anxiety, and in the administration of substandard care, sometimes by impaired personnel.
It may result in exposure to bloodborne and other pathogens
through tampering or through careless techniques used with
infusions and injectables. Diversion is also an occupational risk
for staff. Most staff found to be diverting are self-medicating for
symptoms of pain, anxiety, and depression. To achieve the best
prevention, detection, and response processes, a formal drug
diversion program is indispensable. The essential personnel
components of such a program include an oversight committee,
a response team, and a program manager. Occupational health
professionals, as stakeholders, can provide guidance to the
institution in program advancement, policy development, and response workflows. In order for its contribution to be effective, Occupational Health should be informed of all known and suspected
diversion activity and be an active participant in the response
effort. Attendees at this presentation will learn to recognize the
signs of diversion and understand precursors that may be present.
They will learn methods of diversion prevention, and how they
can work with Pharmacy and Nursing in the response process so
that the potential for harm to staff and patients is minimized. Case
studies will be used to illustrate important concepts, and diversion
response workflows will be described.
Objectives:
1. Describe the patient and staff safety risks associated with drug
diversion by healthcare personnel.
2. Outline the role of Occupational Health in drug diversion investigation and response.
3. Develop a diversion response process that includes the participation of Occupational Health.
Speaker Bio:
Kim New is a specialist in controlled substance security and
Drug Enforcement Agency (DEA) regulatory compliance. She
assists healthcare facilities across the country with diversion
investigations, diversion program development, staff education,
crisis management, and remote auditing. Above all, her goal is
protecting patients, staff, and communities from the harm that
is frequently associated with diversion. New is a nurse and an
attorney. She is the Co-founder and Executive Director of the International Health Facility Diversion Association, and a member
of the Executive Board of the Partnership for Safe Medicines.
New is a frequent speaker and author on the topic of drug diversion by healthcare personnel.

Topic Overview: The respiratory protection device most commonly utilized by U.S. healthcare personnel (HCP) against infectious
airborne pathogen exposure is the disposable N95 filtering face
piece respirator (N95). However, recent studies and prior experience have taught us that the number of disposable respiratory
protection devices (RPDs) needed to protect HCP may exceed
national availability during a large-scale public health emergency.
For instance, the CDC estimates 1.7 to 7.3 billion RPDs would be
required in the Unites States to meet the demand during a severe
pandemic, which significantly surpasses current domestic supplies. Without sufficient numbers of RPDs, HCP may be exposed
to and spread infection to others. One way to remedy anticipated
shortages of disposable N95 respirators is utilization of reusable
respirators, such as elastomeric half mask respirators (EHMRs).
However, EHMRs may pose challenges for healthcare settings.
This session will provide an overview of current respiratory protection practices in routine U.S. healthcare delivery with an eye
toward preparedness for future public health emergencies.
Objectives:
1. Describe U.S. respiratory protection practices.
2. Review current CDC respiratory protection studies.
3. Describe U.S. respiratory protection policies.
Speaker Bios:
Lewis Radonovich serves as Chief of
Research at the National Personal Protective Technology Laboratory (NPPTL) at the
National Institute for Occupational Safety
and Health (NIOSH) in the U.S. Centers
for Disease Control and Prevention (CDC).
He joined CDC in 2016 after serving as the
Director of the National Center for Occupational Health and Infection Control in the
U.S. Veterans Health Administration from
2008-2015. Radonovich received his medical degree from the
University of North Dakota in 1994 and completed his internal
medicine residency at the University of Vermont in 1997. After
spending approximately three years in private clinical practice,
he returned to academics to train in clinical pharmacology and
clinical investigation at the Johns Hopkins Schools of Medicine
and Public Health. He has approximately 25 years of clinical
experience and 20 years of laboratory and human subjects research experience. He has served on a number of local, national,
and international professional societies, governmental advisory groups, and academic planning committees. His research
interests have included personal protective equipment, health
security, and worker safety, about which he has numerous peerreviewed publications. In addition to his research and clinical
activities, he has served in a variety of leadership roles during
public health emergencies. He has previously held academic
appointments at the University of Florida, the University of Pittsburgh, and Johns Hopkins University.
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Summer Drummond is a Technical Advisor
II for the National Institute for Occupational Safety and Health (NIOSH), a division
of the Centers for Disease Control and
Prevention (CDC). She began her nursing
career in a neuro/trauma ICU and PCU,
and next worked in the operating room
of a trauma level one hospital, where she
assisted all surgical specialties in addition
to conducting surgical research trials. Next,
she worked as a clinical research coordinator, was promoted to
clinical research supervisor, and soon thereafter accepted the
role of Program Manager for Clinical Research Services at the
University of Pittsburgh Medical Center (UPMC). As a nursing
leader, she also served as an educator, committee member,
and chair of multiple councils and working groups, including
the Evidence Based Practice (EBP) Council at UPMC. Her current responsibilities at CDC/NIOSH include development and
management of respiratory protection clinical trials, and quality
and safety assurance for the human subjects research program.
Drummond additionally functions as an adjunct professor at the
Community College of Allegheny County, and she is a nationally
Certified Clinical Research Coordinator (CCRC) and Certified
Clinical Research Professional (CCRP). She completed undergraduate degrees in Biology and Nursing, along with a Master’s
in Nursing Education, and is currently finishing her Doctor of
Nursing Practice in executive leadership and clinical research.

A006 Thursday, September 5, 2019
3:30 pm - 4:30 pm

I

Objectives:
1. Recognize the need for a standard, organizational response to
threatening or violent behavior.
2. Discuss the development and implementation of a team response to threatening or violent behavior.
3. Define how a similar aggression prevention process could be
used at the participant’s place of work.
Speaker Bios:
Deb Fabert has been an RN for 42 years in
psychiatric and emergency nursing as a staff
and charge RN, manager, and director. For
five years, she has led the multi-disciplinary
Aggression Prevention Team/Behavior Alert
(APT/BA) team to develop, implement,
educate, and measure the APT/BA response,
resulting in a decrease in assaults and use of
restraints.
Joe Anderson has worked in public safety
for over 30 years, currently serving an urban
academic health center (AHC) as Director of
Protective Services/Chief Safety Officer. His
responsibilities include security and environment of care/emergency management for
five hospitals and 30 ambulatory/offsite locations. The AHC has two level one trauma
centers and three behavioral care units.

1-hr general session Level: Intermediate

A007 Thursday, September 5, 2019
4:35 - 5:35 pm

Topic: Protecting the Healthcare Workforce
through an Aggression Prevention Team (APT) and
Behavior Alert (BA) Response

Topic: Perisept: Emerging Health Issue for
Healthcare Workers

I

1-hr general session Level: Intermediate

By Deb Fabert, MSN, RN, BC and Joe Anderson, MBA

By Kathryn Buikema, DO, MPH

Topic Overview: The Joint Commission (TJC) issued a Sentinel
Event Alert in April 2018: Physical and Verbal Violence Against
Health Care Workers. In 2016, the American Nurses Association
(ANA) petitioned the Occupational Safety and Health Administration (OSHA) to require violence prevention programs. Healthcare
professionals are assaulted at a rate six times greater than all other
occupations. An inter-professional team of clinical and non-clinical
staff was developed to analyze the process when staff is threatened.
Key stakeholders met monthly to discuss safety gaps and solutions. The Aggression Prevention Team (APT) and Behavior Alert
(BA) response proactively utilized a tiered approach. The process
was implemented in an academic healthcare (AHC) setting and in
a community hospital with similar results. The APT/BA response
resulted in improved staff awareness and decreased assaults by
12% in the AHC, which remained flat over a four-year timeframe,
while the rest of healthcare has seen a 50% assault increase (OSHA
2015). At the community hospital, assaults decreased by 52% and
restraint use by 43% in the first year after implementation. The APT/
BA results have shown to be sustainable and repeatable in different
healthcare settings. Through APT/BA response, staff have access
to specialized resources that keep them safe. Staff are no longer
fearful or feel victimized by workplace violence as they care for their
patients. Arming staff with knowledge and resources assures they
can do their job without fear of being assaulted.

Topic Overview: Peracetic acid (PAA) is a highly reactive, unstable,
corrosive oxidizer that is used in combination with hydrogen
peroxide and acetic acid as the disinfectant Perisept. It is used
in healthcare settings as a sporicidal disinfectant because it kills
Clostridium Difficile and due to its reputation as a safe cleaner.
Therefore, the use of personal protective equipment with Perisept
has been minimal. OSHA has not issued a permissive exposure
limit, nor has NIOSH issued a recommended exposure limit, for
Peracetic acid. NIOSH proposed a draft IDLH of 0.64 ppm, but
public commentary stated it was too restrictive, and the IDLH is
under further review. ACGIH set a TLV-STEL of 0.4 ppm. The safety
data sheet for Perisept does not specify which type of respirator
should be used, but respiratory specialists at 3M recommend a
PAPR with a particulate filter if overexposure is likely to occur. It
is assumed that the health effects of Perisept have been underreported, and a local hospital found that many members of its
janitorial staff stopped using it and instead cleaned the operating
room with other cleaners, or at times with only water, to avoid the
irritating effects they would experience with Perisept. This caused
hospital-acquired infections to increase, leading to the hospital’s
decision to use the operating team as the cleaning crew for the
operating rooms. Common side effects of Perisept include cough,
runny nose, and dermatitis. With chronic use, more severe side
effects such as vocal cord dysfunction, shortness of breath, and
pulmonary edema may be seen. Recently, an independent medi-
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cal examination of a nurse who used Perisept linked her vocal
cord dysfunction to her workplace use of Perisept.
Objectives:
1. Review what Perisept is and why it is used in healthcare settings.
2. Discuss the side effects of Perisept.
3. Recognize why the side effects of Perisept are underreported.
Speaker Bio:
Dr. Kathryn Buikema is an occupational
medicine resident at The University of Colorado-Denver. She is an eight-year veteran
of the United States Navy and a Returned
Peace Corps Volunteer. Her background
includes an internship in pediatrics, three
years in an occupational medicine clinic at
a large government agency, and five years
working in family medicine, dermatology,
and as the head of a Marine clinic. Prior to
medical school, Dr. Buikema worked in international public health
with the World Food Programme, the United States Agency for
International Development, and the State Department.

B001 Friday, September 6, 2019
8:00 am - 9:00 am

B

Friday Opening Keynote 1-hr general session Level: Basic

Topic: Marijuana: Facts and Myths
By Mel Pohl, MD, DFASAM
Topic Overview: Marijuana is legal as medication in 33 states and
the District of Columbia, as well as for recreational use in 10 states
thus far. Dispensaries and advertisements for this drug are popping up all over the internet, highways and airwaves throughout
the U.S.
Marijuana is surely big business in the U.S. as a medicine and as a
recreational drug. It is promoted as “safe” and “non-addicting”
but may well be causing irreversible brain damage in our adolescents. Is there a place for marijuana in our medicine cabinets,
liquor cabinets or both? Is CBD in oil form safe and effective for
a variety of conditions it is being promoted to treat? This session
will review the current state of use of marijuana (specifically CBD)
as a medication and as an intoxicating drug with potential for
dependence and addiction.
Objectives:
1. List factors in using marijuana as medicine.
2. Describe effects of marijuana on the nervous system.
3. Discuss effects of marijuana on body structure and function.
4. Review the facts about marijuana use to date.
Speaker Bio:
Dr. Mel Pohl is the Chief Medical Officer
of Las Vegas Recovery Center (LVRC). Dr.
Pohl was a major force in developing LVRC’s
Chronic Pain Recovery Program. He is certified by the American Board of Addiction
Medicine (ABAM) and is a Distinguished
Fellow of the American Society of Addiction
Medicine (ASAM). He is the former chairman

of ASAM’s AIDS Committee, a member of the planning committee for ASAM’s Annual “Common Threads, Pain, and Addiction”
Course, and co-chair of ASAM’s Pain and Addiction Workgroup.
Dr. Pohl is a Fellow of the American Academy of Family Practice
and a Clinical Assistant Professor in the Department of Psychiatry
and Behavioral Sciences at the University of Nevada School of
Medicine. He was elected by his peers for inclusion in Best Doctors in America® from 2009 to present.

B002 Friday, September 6, 2019
9:00 am - 9:30 am

B

30-min Q&A Session Level: Intermediate

Topic: Immunizations Q&A Session
By David Kim, MD, and Amy Behrman, MD, FACP, FACOEM
Topic Overview: This is a follow-up presentation to the general
session A003 – Protecting Those Who Protect Others: Vaccinate!
– scheduled for 11:15 am to 12:15 pm on Thursday. Come hear
answers to the important questions your colleagues are asking
about adult vaccinations and the role of occupational health professionals in protecting patients and the staff who care for them
with recommended vaccines.
Objectives:
1. Hear key questions occupational health professionals are asking about adult vaccinations.
2. Learn answers from experts to pertinent questions about adult
vaccinations.
3. Explore responsibilities of occupational health professionals
regarding vaccinating healthcare workers.
Speaker Bios:
David Kim is a Captain in the U.S. Public
Health Service currently assigned to the
Centers for Disease Control and Prevention
(CDC) in the Immunization Services Division. He is the CDC Lead of the Advisory
Committee on Immunization Practices
(ACIP) Adult Immunization Work Group
and heads the effort to publish the annual
adult immunization schedule. During his
tenure at CDC, Dr. Kim worked in a variety
of programs including immigrant and refugee health, quarantine, HIV drug resistance surveillance, and public health emergency preparedness.
Amy Behrman has directed the Occupational Health Service of a large academic
medical center for more than 20 years. Her
practice and academic interests focus on
vaccine-preventable diseases and occupational infections, as well as addressing adult
vaccine hesitancy and improving access to
adult immunizations. She is responsible for
a broad range of adult workplace vaccine
initiatives including an influenza vaccine
program for more than 20,000 healthcare personnel, which has
been mandatory since 2009. She currently serves as Co-Chair of
the Influenza Working Group for the National Adult Immunization
and Influenza Summit and Chair of the ACOEM Medical Center
Occupational Health Section.

SEPTEMBER 4-7, 2019

43

B More LEARN MORE
B003 Friday, September 6, 2019
9:35 am - 10:05 am

B

30-min general session Level: Basic

Topic: OSHA’s Voluntary Protection Program
By Terry Penn
Topic Overview: The Occupational Safety and Health Administration’s (OSHA) Voluntary Protection Programs (VPP) promote
effective worksite-based safety and health. In the VPP, management, labor, and OSHA establish cooperative relationships at
workplaces that have implemented a comprehensive safety and
health management system. Approval into VPP is OSHA’s official
recognition of the outstanding efforts of employers and employees who have achieved exemplary occupational safety and health.
This presentation will give a brief overview of VPP requirements
and also the types of industries in the program. It will also include
a description of the application and approval process.
Objectives:
1. Identify the requirements of OSHA’s Voluntary Protection Programs (VPP).
2. Review the VPP application process.
3. Review the VPP approval process.
Speaker Bio:
Terry Penn is a Safety Specialist assigned to the OSHA Philadelphia Regional Office as the VPP Manager. She began her career
with the Department of Labor in 1971 with the Office of Workers’
Compensation Programs. She served in various administrative
positions until 1978 when she took a leave of absence. Later,
she returned to the Department of Labor, joining OSHA in 1988.
In 1999, Penn was selected for a career ladder position which
moved her into the safety and health field, as well as VPP. She
has been a team leader for many Region III pre-approvals and
recertification evaluations, as well as corporate VPP evaluations.
She became the Region III VPP Manager in February 2009.

The presentation will highlight findings on actual use practices,
including those specific to ERs and PAPRs. Finally, findings will be
presented related to safety culture and how safety culture influences respirator preferences, beliefs, and actual use practices.
The strengths, barriers, and challenges identified by this study’s
findings may help inform decision-making at the local level for
occupational health providers and at the national level for policy
makers addressing issues related to protecting healthcare workers
and assuring security of the healthcare infrastructure.
Objectives:
1. Recognize the need for alternative respiratory protection solutions to N95 shortages.
2. Describe factors leading to incorporation of ERs into a medical
center’s RPPs.
3. Describe the attitudes, preferences, and perceptions of ER users compared to N95 users.
Speaker Bio:
Dr. Stella Hines is Assistant Professor at
the University of Maryland School of Medicine in Baltimore. She is an occupational
medicine physician and a pulmonologist.
She has received research funding from
CDC-NIOSH to study the acceptability and
feasibility of elastomeric respirator use in
healthcare, and from the United States Department of Defense and the Department
of Veterans Affairs for research related to
exposure-related lung disease. She previously served as the
Medical Director of Employee Health for the outpatient clinical
practices at the University of Maryland and now serves as Associate National Medical Director for the Building Trades National
Medical Screening Program for former construction workers of
Department of Energy sites.

B005 Friday, September 6, 2019
B004 Friday, September 6, 2019
10:40 am - 11:40 am

I

1-hr breakout session Level: Intermediate

Topic: Respiratory Protection Solutions for
Healthcare Workers: Planning for Routine and
Pandemic Use
By Stella E. Hines, MD, MSPH
Topic Overview: Prior respiratory pandemic emergencies have repeatedly led to N95 respirator (N95) shortages, exposing healthcare workers (HCWs) to infectious pathogens, the morbidity and
mortality of disease development, and ultimately threatening the
health system infrastructure. Current planning actions may avert
future pandemic-driven shortages. One solution is to incorporate
use of alternative devices, such as elastomeric respirators (ERs),
into the healthcare personal protective equipment arsenal. This
session will present the findings from a 2015-2016 research study
designed to address the question of whether ERs represent a
feasible and user-acceptable alternative to N95 use in healthcare
settings. From a survey of over 1,150 U.S. healthcare workers
where ERs have been in use since 2008, findings on preferences
and user beliefs among HCWs who use ERs, disposable N95s,
or Powered Air-Purifying Respirators (PAPRs) will be presented.
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10:40 am - 11:40 am

I

1-hr breakout session Level: Intermediate

Topic: Challenges and Solutions for Healthcare
Workplace Immunization: Updates from the
Influenza Working Group
By Amy Behrman, MD, FACP, FACOEM
Topic Overview: Workplace immunization programs, and policies
supporting them, are high-value tools to optimize staff and patient safety in healthcare settings. However, providing workplace
immunizations for healthcare personnel (HCP) in the context of
non-traditional sites (e.g. lounges, cafeterias), high work demands,
and multiple shifts may produce unsafe environments, vaccine
temperature excursions, and immunization errors. Similarly, the
most vulnerable healthcare settings, long term care facilities and
assisted living, where staff turnover is highest, may be the most
difficult for implementing comprehensive vaccination standards.
Annual influenza campaigns epitomize both challenges. The
Influenza Working Group (IWG) of the National Adult Immunization and Influenza Summit (NAIIS) has developed new resources
to address these concerns and optimize best practices for vaccine
safety and effectiveness for HCP. The session goal is to share
those resources and seek input from AOHP members.

Objectives:
1. Understand the value of workplace immunization programs for
HCP.
2. Understand safety risks related to non-traditional locations and
vaccine handling needs in workplace vaccine clinics for HCP.
3. Understand the use of the Influenza Working Group Vaccine
Safety Checklist and its related resources to reduce errors in
workplace vaccine clinics for HCP.
4. Explore options to improve HCP vaccination rates in long term
care and assisted living facilities.
Speaker Bio:
Amy Behrman has directed the Occupational Health Service of a large academic
medical center for more than 20 years. Her
practice and academic interests focus on
vaccine-preventable diseases and occupational infections, as well as addressing adult
vaccine hesitancy and improving access to
adult immunizations. She is responsible for
a broad range of adult workplace vaccine
initiatives including an influenza vaccine
program for more than 20,000 healthcare personnel, which has
been mandatory since 2009. She currently serves as Co-Chair of
the Influenza Working Group for the National Adult Immunization
and Influenza Summit and Chair of the ACOEM Medical Center
Occupational Health Section.

B006 Friday, September 6, 2019
10:40 am - 11:40 am

I

1-hr breakout session Level: Intermediate

Topic: Employee Fitness for Duty, Policies,
Interactive Dialogue and Other Legal Issues
By Tabe Mase, MJ, MSN, FNP-C, CHC, COHN-S
Topic Overview: This presentation will help the occupational
health nurse navigate basic to complicated fitness for duty assessments. Information will be presented on Human Resources policies (also known as internal policies) as well as external policies,
be it state or federal laws that inform employers’ responsibilities
as they relate to return to work programs. The session will also
feature how to initiate and guide interactive dialogues, outcomes,
ways to mitigate risk of legal action, and how to assist in case of
appeal.
Objectives:
1. Identify internal and external policies affecting fitness for duty.
2. Understand the role and responsibility of the occupational
health professional (OHP) in bridging the gap between policy
and clinical assessment.
3. Understand the OHP’s role during the appeals process.
4. Identify and mitigate risk of legal action as it relates to fitness
for duty.
Speaker Bio:
Tabe Mase is the Director of Employee Health Services at Christiana Care, located in Delaware and serving 12,000 employees.
She has been working in the field of occupational health for the
past 11 years as a nurse practitioner. In her last three years as
director, 20%-30% of her role remains clinical. Mase is President
of the AOHP Maryland Chapter. She holds a Master’s of Jurispru-

dence in Health Law from Widener University School of Law and is
certified in health care compliance, holds a Master’s of Science in
Nursing, and is a Certified Family Nurse Practitioner and Certified
Occupational Health Nurse Specialist.

B007 Friday, September 6, 2019
10:40 am - 11:40 am

B

1-hr breakout session Level: Basic

Topic: Adding a Personal Touch to Reduce Needle
Sticks
By Sheri Tadlock, BSN, RN
Topic Overview: Reducing body substance exposure incidence is
a priority for occupational health nurses. As a healthcare worker,
the risk of contracting bloodborne pathogens remains a significant concern. Not only is decreasing prevalence of substantial
importance, sustaining improvements is the ultimate goal. A
multi-faceted approach was found to be most successful at Memorial Regional Health Services. The first step was implementing
best practices and identifying the high-risk population. An initial
reduction was documented; however, the desired benchmark had
not been obtained. Recognizing the impersonal nature of the
investigation/follow-up process, a more personal approach was instituted. Using the concept of crucial conversations and relationship-based care, just-in-time methodology was implanted post
occurrence. The result was a reduction of overall needle sticks,
including initial and repeat occurrences. With this sustainable process improvement came a reduced risk of employee exposure to
bloodborne pathogens, decreased institutional financial burden,
and the fostering of a caring and healing environment.
Objectives:
1. Identify best practices to prevent sharps injuries.
2. Recognize the high-risk population related to needle stick
injuries.
3. Discuss nontraditional post incident prevention measures.
Speaker Bio:
Sheri Tadlock is the Supervisor of Occupational Health at Memorial Regional Health
Services in Belleville, IL. She received her
associate’s degree in Nursing at Belleville
Area College and her bachelor’s degree in
Nursing at McKendree College. Tadlock and
her team are responsible for the health and
welfare of 2,400 employees at two regional
Illinois hospitals: Memorial Hospital in Belleville; and Memorial East Hospital in Shiloh.

B008 Friday, September 6, 2019
10:40 am - 11:40 am

I

1-hr breakout session Level: Intermediate

Topic: Patient Handling Compliance: Why are We
Not Getting the Results We Expected?
By Kent Wilson, CIE, CSPHP
Topic Overview: You bought the equipment and nobody is using
it; now what? This presentation will discuss why facilities struggle
to get successful results for their safe patient handling programs.
Concepts and the application of high reliability systems to pro-
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mote compliance for current programs will be presented. Issues of
ownership and accountability and how they impact organizational
safety culture at all levels, from senior management to frontline
staff, will be reviewed. These concepts will be tied together to
show the link between patient safety and caregiver safety and how
both benefit when compliance is achieved.
Objectives:
1. Identify why facilities struggle to achieve successful outcomes.
2. Understand and apply the principles of high reliability.
3. Learn how caregiver safety impacts patient safety.
Speaker Bio:
Kent Wilson has performed ergonomic and
safety evaluations for dozens of healthcare
facilities around the country. He is a Certified Ergonomist who takes an active role in
the development of regulatory standards.
He is a full member of the Human Factors and Ergonomics Society, The National
Safety Council, and The American Industrial
Hygiene Association, as well as an active
participant on their Ergonomic and Healthcare committees. Wilson is a Past President of the Association of
Safe Patient Handling Professionals.

Speaker Bio:
Dr. Jeffrey A. Jacobs is an Associate Medical Director at WorkCare, Inc., a U.S.-based
occupational health company. He is also
Vice President/Clinical Lead of WorkCare’s
Medical Exams & Travel division. Dr. Jacobs
supports WorkCare’s clients and their
employees as a medical director and clinical adviser. He has more than 22 years of
experience in a variety of practice settings,
including Medical Director of Employee
Health Services at a Philadelphia hospital. Dr. Jacobs is board
certified in Occupational Medicine. He earned his medical degree
at Boston University and his Master of Public Health degree at the
University of California, Berkeley. He completed residencies in occupational medicine at the University of California, Davis, and preventive medicine at the California State Health Department. Dr.
Jacobs is a Fellow in the American College of Occupational and
Environmental Medicine, a certified Medical Review Officer, and a
commercial driver Medical Examiner on the National Registry. He
is based in Pennsylvania.

B010 Friday, September 6, 2019
1:50 pm - 2:50 pm

I

1-hr breakout session Level: Intermediate

B009 Friday, September 6, 2019
10:40 am - 11:40 am

I

1-hr breakout session Level: Intermediate

Topic: What You Do at Injury Onset Strongly
Influences Case Outcomes
By Jeffrey A. Jacobs, MD, MPH
Topic Overview: Employee health professionals have the opportunity to positively influence work-related injury case outcomes by
following some proven methods. These include: prompt reporting and empathetic care guidance at the onset of work-related
injuries, illnesses, and complaints of physical discomfort; physician
peer consultation for clinical referrals; and safe return to work.
When injuries are effectively managed from the start, employees
become engaged in their own care and recovery. Their employers benefit from reductions in OSHA-recordable rates, workers’
compensation claims, lost work time, litigated cases, and disability
determinations. Additional downstream benefits include recognition of measurable results driven by employee health, infection
control, and safety personnel, in turn providing justification for
resource allocations. A workforce health management delivery
model for hospitals and health systems will be presented.
Objectives:
1. Identify a model for early injury intervention that allows employees to become engaged in their own care and recovery
while working.
2. Understand nuances that distinguish first-aid level care from
OSHA-recordable medical care.
3. Develop an outline for an injury management delivery model
that includes onsite employee health interventions and telehealth options, regardless of locations, across an enterprise.

46

AOHP NATIONAL CONFERENCE  BALTIMORE

Topic: Managing Controlled Substances in
Operating Rooms, Procedural Areas, and
Ambulatory Surgery Centers
By Kimberly S. New, JD, BSN, RN
Topic Overview: Abuse of prescription opioids has grown dramatically over the last 15 years, becoming one of the most serious
public health problems in the United States. Opioids are overprescribed, resulting in nonmedical consumption and abuse, and
often leading to the use of illicit forms of opiates such as heroin.
Acute care providers are on the front lines of this public health
epidemic every day as a result of drug diversion, transitions of
care from the hospital, and the toll on emergency departments.
This session will focus on managing controlled substances in the
operating room, procedure areas, and ambulatory surgery areas.
Additionally, participants will discuss the advantages of a collaborative approach to managing controlled substances and learn
about the value of a culture of safety as part of a health system’s
drug diversion deterrence plan.
Objectives:
1. Summarize risks of drug diversion in operating rooms and procedure areas.
2. Recognize the unique risks associated with ambulatory surgery
centers.
3. Compare medication distribution approaches in the operating room and procedure areas and evaluate solutions to close
identified gaps.
4. Outline procedures for auditing controlled substance activities
in the operating room and procedure areas.

Speaker Bio:
Kim New is a specialist in controlled
substance security and Drug Enforcement
Administration (DEA) regulatory compliance. She assists facilities across the country
with diversion investigations, diversion
program development, staff education,
crisis management, and remote auditing.
New is a nurse and an attorney. She is the
Co-founder and Executive Director of the
International Health Facility Diversion Association, and a member of the Executive Board of the Partnership
for Safe Medicines.

B011 Friday, September 6, 2019
1:50 pm - 2:50 pm

B

1-hr breakout session Level: Basic

Topic: Fitness for Duty/Work Clearance
By Tracy Watkins, RN, BSN, MHA
Topic Overview: According to the Occupational Safety and Health
Administration (OSHA), fit for duty means that an individual is in a
physical, mental, and emotional state which enables the employee to perform the essential tasks of his or her work assignment
in a manner which does NOT threaten the safety or health of
oneself, co-workers, property, or the public at large. A fitness-forduty evaluation is completed to determine whether the employee
is physically or psychologically able to perform the job. The
employee’s condition may prevent the employee from performing
essential job functions. Healthcare workers must come to work fit
for duty and must perform their job responsibilities in a safe, appropriate, and effective manner.
Objectives:
1. Define fitness for duty.
2. Discuss healthcare worker responsibilities related to fitness for
duty.
3. Discuss supervisor responsibilities related to fitness for duty.
4. Review the work clearance process.
Speaker Bio:
Tracy Watkins is the Manager of the Team
Member Health Clinic at Tampa General
Hospital, a 1,000+ bed teaching hospital
and level one trauma center in Tampa, FL,
with more than 8,000 employees. She has 22
years of nursing experience in the Cardiothoracic Intensive Care Unit, Interventional
Radiology, Surgical Service, as an Air Force
Reserve Flight Nurse and currently in
Employee Health. Watkins is responsible
for the management of a comprehensive Employee Health Clinic
that includes 17 staff covering pre-employment screenings, annual updates, Immunization and Allergy Clinic, Acute Care Illness
Clinic, fitness for duty/work clearances, Drug Free Workplace
drug diversion and intervention, management and EAP referrals,
domestic violence, and exposure to communicable diseases and
bloodborne pathogens. She is currently enrolled at Grand Canyon
University for her Doctorate in Organizational Leadership with an
emphasis in Healthcare Administration.

B012 Friday, September 6, 2019
1:50 pm - 2:50 pm

I

1-hr breakout session Level: Intermediate

Topic: Working with Difficult People
By Osman Amin, DO
Topic Overview: Learning how to deal with difficult people is a
very practical topic that pertains to every facet of life. The focus of
this session will be to describe different types of hard-to-deal-with
personalities. Various techniques to help manage these difficult
people will also be discussed. In addition to work-related encounters, spouses and parents will also find these people-handling
skills useful in helping to diffuse tense situations in their personal
lives. In addition, there will be a brief reflection over one’s own behavior and whether this is resulting in a “difficult” interaction. The
presenter will also introduce some real-life case examples that
he has encountered during years in family medicine, a specialty
known to have tough-to-deal-with patients. This interesting and
practical presentation will keep the audience entertained while
ensuring that they are armed with the necessary tools to help deal
with difficult people both at work and at home.
Objectives:
1. Identify five warning signs of mental health risk.
2. Describe stress at work.
3. Elucidate types of difficult people and action steps to deal with
them.
4. Apply preventive lessons to the work environment.
Speaker Bio:
Dr. Osman Amin is an Associate Physician
in Occupational Medicine at the Guthrie
Medical Group, P.C., in Big Flats, NY. He
is currently working toward a Master’s in
Public Health through the Medical College
of Wisconsin, which will be followed by a
residency in Occupational Medicine through
the University of Pennsylvania (UPENN). Dr.
Amin is board certified in Family Medicine
through the American Board of Family
Medicine (ABFM). He recently finished a
residency in Family Medicine at Arnot Ogden Medical Center in
Elmira, NY and was promoted to Chief Resident in his final year.
Dr. Amin graduated in 2015 from William Carey University College
of Osteopathic Medicine, Hattiesburg, MS. His undergraduate
degree is from the University of South Florida in Tampa, where he
majored in both Biology and Mathematics.

B013 Friday, September 6, 2019
1:50 pm - 2:50 pm

B

1-hr breakout session Level: Basic

Topic: The ABCs of Viral Hepatitis
By Cherie Holodnick, MS, RN, COHN-S and Emily K. Shuman, MD
Topic Overview: This presentation will review the history of viral
hepatitis infection and identification of the various types – A, B, C,
D, and E. The differences among each will be examined, including
symptoms, how each virus is spread, available vaccines, treatment,
and prevention. A recent hepatitis A outbreak will be discussed,
highlighting how Michigan Medicine responded to a large outbreak in southeast Michigan.
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Objectives:
1. List at least two symptoms of hepatitis.
2. State the method of spread of hepatitis A, B, C, D, and E.
3. Identify available hepatitis vaccines.
4. Name two methods to prevent hepatitis infection.
5. Describe how one hospital reacted to an outbreak of hepatitis A.
Speaker Bios:
Cherie Holodnick is a nurse in the Occupational Health Clinic at Michigan Medicine.
She received a Master’s in Occupational
Health Nursing at the University of Michigan. Her main focus is management of
employee body substance and infectious
disease exposures.
Dr. Emily K. Shuman is an Assistant Professor in the Division of Infectious Diseases at
the University of Michigan Medical School.
She also serves as an Associate Hospital
Epidemiologist in the Department of Infection Prevention and Epidemiology and as the
Assistant Medical Director of Occupational
Health Services at Michigan Medicine. Dr.
Shuman’s clinical and research interests focus
on immunization of healthcare personnel.

B014 Friday, September 6, 2019
1:50 pm - 2:50 pm

B015 Friday, September 6, 2019
1:50 pm - 2:50 pm
Topic: Medical Cannabis, Clinic Experience, and
Workplace Policies and Practices

B

Topic: Implementing the Bedside Mobility
Assessment Tool (BMAT) for Improved SPHM
Accountability
By Amber Perez, MHA, CSPHP
Topic Overview: Compliance and accountability are two common
pitfalls of safe patient handling program success. Caregivers are
trained in the use of the equipment but choose not to use it, and
patient handling injuries persist. Often, the missing components
are accountability and compliance. Without standardized mobility
assessments, caregivers lack a definitive safety plan for moving
and mobilizing patients. The BMAT offers standardization as a
bedside risk assessment tool, assigning a level of mobility to each
patient which correlates with a type of equipment that should be
used. Along with the tool are components for success, including
integration into the Electronic Health Record (EHR), injury followup and RCA tools with BMAT integrated, and full integration into
patient falls reporting, and more. The presentation will offer FREE
tools, solutions, and strategies for bringing each participant’s
SPHM program to the next level.
Objectives:
1. Explain the purpose of the Bedside Mobility Assessment Tool
(BMAT).
2. Discuss strategies for implementation of the BMAT in an organization.
3. Identify complementary programs and initiatives that will benefit/support the BMAT.
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Speaker Bio:
Amber Perez is a licensed nurse with a Master’s of Health Care Administration and is a
Certified Safe Patient Handling Professional.
She began her career as a bedside nurse
in 2003; early in her career she sustained
a major musculoskeletal back injury during patient positioning. In response to this
injury, Perez helped establish a Safe Patient
Handling program at her facility. She then
joined Banner Health to help co-lead the
implementation of Safe Patient Handling and Mobility as a consultant across the system. She co-authored and was a co-investigator
in the validation of the BMAT (Bedside Mobility Assessment Tool).
After leaving Banner Health, Perez began working with equipment
vendors as the Director of Clinical Services, currently leading Clinical Services for Wy’East Medical. She now shares her experiences
and expertise in SPHM with hospital systems across the United
States and abroad.

By Kevin F. Smith, MD, MPH and Becky Edge, RN
Topic Overview: In Ohio in September 2018, the use of cannabis
for the treatment of a select group of Qualified Medical Conditions was approved, with a two-year window for implementation.
This move at approving medical cannabis in the state of Ohio has
left the medical community with many questions and concerns.
The presentation will provide an overview of circumstances and
issues that need to be addressed by industry and clinical providers with regard to medical cannabis in the workplace, specifically issues regarding trends and injuries, impairment, and acute
intoxication in the workforce, with specific discussion regarding
safety-sensitive work and motor vehicle accidents.
Objectives:
1. Summarize the national experience of recreational marijuana
and medical cannabis.
2. Identify circumstances in business and industry where medical
cannabis has or will become an issue for medical providers.
3. Review cannabis-related issues currently in the news.
Speaker Bios:
Dr. Kevin F. Smith is a board certified
physician with 30+ years’ experience in the
practice of Occupational Medicine. His
practice includes both clinic treatment of
work-related conditions, and consulting
with businesses and industries throughout
the United States regarding policies and
procedures, including drugs in the workplace issues. For the past five years, Dr.
Smith has been the Medical Director of
Health Management Solutions, an MCO in Ohio. About four years
ago, he started educating himself of cannabis, both recreational
and medicinal forms, in response to many questions and concerns
from business and industry. What he found was that management,
worker, and treating providers needed science-based information

from which to modify their business practices and clinical treatment plans. Over the past four years, Dr. Smith has provided many
CME presentations on the topic of medical cannabis.
Becky Edge has 20+ years in the clinical
and administrative practice of Occupational
Medicine. Over the past five years, issues
and questions from local employers and
safety committees regarding cannabis in
the workplace have increased. In response
to these inquiries, Edge led a review of her
clinic’s educational practices to these same
groups.

B016 Friday, September 6, 2019
2:55 pm - 3:55 pm

I

1-hr breakout session Level: Intermediate

Topic: Role of Occupational Health Professionals
in Managing Substance Use Disorder Among
Healthcare Workers
By Lija Gireesh, DNP, APN, FNP-BC, COHN-S
Topic Overview: Substance use disorders (SUD), as defined by
the Substance Abuse and Mental Health Services Administration
(SAMSHA), occur when the recurrent use of alcohol and/or drugs
causes clinically and functionally significant impairment, such as
health problems, disability, and failure to meet major responsibilities at work, school, or home. SUD are costly to our nation,
exacting more than $740 billion annually in costs related to crime,
lost work productivity, and healthcare. Employees who abuse
drugs are more than three and a half times as likely to have an accident on the job, and five times more likely to have an off-the-job
accident that impacts workplace performance as well as alleges
workers’ compensation. Easier access to controlled substances in
the workplace, as well as psychologically demanding jobs, makes
health professionals vulnerable to SUD. Identifying physical and
behavioral signs of SUD, as well as drug diversionary behavior,
is important to limit substance use at the workplace. An occupational health nurse can help implement successful workplace
substance use prevention programs by having a written policy,
employee education, supervisor training, employee assistance
programs, and robust drug testing programs.
Objectives:
1. List three common manifestations observed in people with substance use disorders.
2. Identify two resources for help for workers with substance use
disorders.
3. Describe at least two elements for a successful workplace substance use disorder prevention program.
Speaker Bio:
Lija Gireesh is the Lead Nurse Practitioner
at Employee Health Services for Christiana
Care. She earned her Doctorate in Nursing
Practice from Drexel University, PA, Master
of Science in Nursing from University of
Delaware, and Bachelor of Science in Nursing with honors from University of Calicut,
Kerala. She has been with Christiana Care
since 2004, assuming the roles of bedside
nurse, charge nurse/ preceptor, and nurse

practitioner in the urgent care and occupational health setting.
Gireesh served as cochair of the Professional Nurse Council and
was a super user instrumental in the implementation of EMR
and CPOE at Christiana Care. She is ANCC certified as a Family
Nurse Practitioner and ABOHN certified as a COHN-S (Certified
Occupational Health Nurse Specialist). Gireesh works in close
partnership with Human Resources to plan and implement various policies and procedures for hospital workers. A mentor for
new nurse practitioners and precept for graduate students from
various universities, she also coordinates educational activities
for clinic staff and encourages staff participation in system-wide
activities.

B017 Friday, September 6, 2019
2:55 pm - 3:55 pm

B

1-hr breakout session Level: Basic

Topic: Running on Empty: Fatigue Management in
Healthcare
By Kathy Espinoza, MBA, MS, CPE, CIE
Topic Overview: Compassion fatigue, burnout, and work/life balance wear heavily on healthcare professionals and cause them to
leave the profession early and permanently. Healthcare professionals are most vulnerable to stress overload, burnout, and
compassion fatigue due to working in an emotionally exhausting
environment. Coupled with heavy caseloads, limited control, long
duty hours, and the reduced opportunity for sleep, these factors
can lead to fatigue-related errors and injury. This session will discuss the impact of overtime on occupational injury rates, illness,
and errors, and provide a review of the literature on psychological
and physiological stress and their effects on sleep and fatigue.
The session will also look at overtime management programs and
the health effects from work schedules. Lastly, it will review the
Mindfulness Based Stress Reduction and Fatigue Countermeasures Programs for Nurses (FCMPN).
Objectives:
1. Understand the impact of overtime and scheduling on fatiguerelated injuries and errors.
2. Understand how psychological and physiological stress can
affect healthful sleep.
3. Review the Mindfulness Based Stress Reduction and Fatigue
Countermeasures Programs for Nurses and discuss their effectiveness in reducing fatigue-related errors and injuries.
Speaker Bio:
Kathy Espinoza is a board certified Professional Ergonomist with dual master’s
degrees; one in Work Science/Physiology
and the other in Business Administration.
She has worked at Keenan for over 15 years,
providing ergonomic assessments and injury
prevention training to healthcare office
personnel, management, executive boards,
EVS, and facility departments. She gained
most of her experience in ergonomics while serving as the Coordinator of the Chronic Back Pain Program for Kaiser Permanente in
Fontana for over 12 years.
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B018 Friday, September 6, 2019
2:55 pm - 3:55 pm

I

1-hr breakout session Level: Intermediate

Topic: Guide to First Aid, What Not to Miss
By Lora S. Regan, MD, MPH, FACOEM
Topic Overview: This presentation will provide an overview of
the use of first aid measures for employee injuries in healthcare
settings and other workplaces. Data on the success of first aid
measures in the presenter’s institution will be reviewed. Attendees
will learn which types of first aid providers and modalities can be
utilized in various workplace settings, and the appropriate time
frame for first aid measures before referral to a physician or advanced care practitioner. Specific cases will be presented to highlight practical findings indicating fractures and other injuries that
should not be managed with first aid alone. First aid for chemical
exposures in the healthcare setting will be reviewed, with a focus
on exposure to the eyes, mucous membranes, and skin.
Objectives:
1. Discuss strategies for cases requiring only first aid.
2. Identify red flags for musculoskeletal injuries.
3. Describe first aid for chemical exposures.
Speaker Bio:
Dr. Lora Regan joined Penn Medicine/
Lancaster General Health in 2013 and currently serves as Medical Director, Corporate Health. Current professional activities
include the design and implementation of
medical surveillance programs, corporate
health and wellness, and work injury/disability management. Prior to that, she served as
Medical Director, Health Services, for Teva
Pharmaceuticals for four years, and as Medical Director for the
Center for Occupational and Environmental Health at Abington
Memorial Hospital for 16 years. She received her Doctor of Medicine degree from the University of California at Los Angeles and
her Master’s in Public Health from the University of California at
Berkeley. Dr. Regan completed her residency in Internal Medicine
and fellowship in Occupational Medicine, both at the University
of California, San Francisco. She is board certified in both Internal
Medicine and Occupational Medicine. She is a certified Medical
Review Officer and a Senior Aviation Medical Examiner. She is a
Fellow of the American College of Occupational and Environmental Medicine and currently serves on the Board of Directors for the
Pennsylvania Occupational and Environmental Medicine Society
and the Central Penn Business Group on Health.

B019 Friday, September 6, 2019
2:55 pm - 3:55 pm

I

1-hr breakout session Level: Intermediate

Topic: On-Site Health: Optimizing Engagement and
Utilization
By Ross M. Miller, MD, MPH
Topic Overview: Populations are not homogeneous, and the
method in which people prefer to experience their healthcare and
their willingness to participate in their health management differs.
To be successful in engaging members, employers must have
the information necessary to customize engagement efforts to
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account for these differences. Employers must provide workforce
health programs that are personalized to the individual employee
or specific employed population. The complexity of health conditions will vary, as will the incentives for driving healthier outcomes.
In addition, engaging employees also includes making healthcare
convenient.
Objectives:
1. Review the status of workforce health.
2. Examine utilization strategies to engage employees.
3. Identify the benefits of holistic engagement through service
integration.
Speaker Bio:
Dr. Ross M. Miller functions as the national
Medical Director for Cerner’s Population
Health Services, including all Employer
Health Services and Cerner’s Primary Health
Network. In that role, he is responsible for
providing senior clinical oversight of all
wellness programs, employer-sponsored
on-site primary, urgent care, and occupational health centers, health coaching and
care management, and benefit administration. Dr. Miller is a seasoned healthcare executive with expertise
in areas of wellness and health coaching, quality improvement,
chronic condition management, health services research, clinical
education development, clinical operations, and strategy and
marketing. Dr. Miller has lectured nationally, peer-reviewed clinical
and managed care journals, and is an Editorial Board member for
the American Journal of Preventive Medicine and an active member of both the American College of Preventive Medicine and the
American College of Occupational and Environmental Medicine.
He is a graduate of the UCSF Health Care Leadership Fellowship,
in addition to holding a Master’s in Health Services from the UCLA
School of Public Health. He also attained recognition as a Certified Physician Executive, having completed the Graduate Program
in Medical Management from the American College of Physician
Executives. He received his BS from Stanford University and his
MD from USC.

B020 Friday, September 6, 2019
2:55 pm - 3:55 pm

I

1-hr breakout session Level: Intermediate

Topic: Hepatitis C: The Changing Landscape of
Treatment
By Amanda Binkley, PharmD, AAHIVP
Topic Overview: Content of this breakout session will include a
description of the current status of HIV and hepatitis C treatment.
Current treatment strategies related to hepatitis C will be compared with previous regimens, and information will be provided
on future treatment options.
Objectives:
1. Discuss the epidemiology and screening recommendations for
hepatitis C.
2. Review antiviral treatment regimens for hepatitis C, including
those currently available and others on the horizon.
3. Select antiviral therapy for treatment of hepatitis C based on
AASLD/IDSA recommendations.
4. Describe current treatments for HIV.

Speaker Bio:
Amanda Binkley earned her Doctor of
Pharmacy at Philadelphia College of
Pharmacy. She completed her Pharmacy
practice residency and Infectious Disease
residency at the Hospital of the University of
Pennsylvania. Her interests within infectious
diseases include antimicrobial stewardship,
HIV, and hepatitis C therapy. Current areas
of practice include antimicrobial stewardship, inpatient infectious disease consult service, infectious
disease transition in care, and HIV and hepatitis C ambulatory
care. Dr. Binkley is a member of the Society of Infectious Diseases
Pharmacists, American Academy of HIV Medicine, and the American Association for the Study of Liver Disease.

B021 Friday, September 6, 2019
2:55 pm - 3:55 pm

I

1-hr breakout session Level: Intermediate

Topic: Preventing Medical Errors – What OHNs
Need to Know
By Barb Maxwell, MHA, RN, COHN-S, CCM, CWCP, QRP,
FAAOHN
Topic Overview: The magnitude of medical errors and patient
safety has alerted a national awareness to consumers within our
communities. Medical errors cause between 44,000 and 98,000
deaths annually. This is a national crisis, and these are such hot
issues that licensed personnel are required (in most states) to take
continuing education courses before a renewal of licensure is
given. Many errors can be prevented. Environmental factors must
be taken into consideration, as well. This lecture will encompass
medical errors and patient safety issues and the role of the occupational health nurse in prevention, education, and how to create
change and improve safety. Tools will be given for prevention and
analysis of such.
Objectives:
1. Examine sources and types of medical errors.
2. Define sentinel event, root cause analysis, and failure mode,
effects, and criticality analysis.
3. Discuss safety needs of special populations.
4. Describe the impact of medical errors on healthcare providers.
Speaker Bio:
Barb Maxwell established a hospital-based
occupational health program in 1986 known
as Company Care for HCA. Her current
responsibilities include management of
operations for 10 Company Care Occupational Health Programs and 16 Employee
Health Departments for the HCA West
Florida Division. Maxwell is current Past
President of the Florida State Association of
Occupational Health Nurses, Inc. (FSAOHN)
and Treasurer for FWCAOHN. She was recognized by FSAOHN
as Nurse of the Year in 2013 and inducted as an FSAOHN Society
Fellow. She serves on the National AAOHN Board of Directors
and is recognized as a Fellow. She was inducted as the AAOHN
National President in April 2019. Maxwell received her RN from
St. Luke’s Hospital School of Nursing, Kansas City, MO, and her
bachelor’s and master’s in Health Administration from the Univer-

sity of St. Francis, Joliet, IL. She is a recognized expert in the field
of occupational nursing and speaks nationally, internationally, and
at state and local levels.

B022 Friday, September 6, 2019
4:00 pm - 5:00 pm

A

1-hr breakout session Level: Advanced

Topic: Legal Issues of Drug Testing Policy and
Compliance
By Stephen A. Burt, BS, MFA
Topic Overview: Although marijuana is an illegal drug under
federal law, a majority of states have now legalized its use in
one form or another. Additionally, Canada recently legalized the
use of marijuana, and proposals for loosening America’s federal prohibition abound in Congress. This rapidly evolving legal
landscape presents new challenges for healthcare facilities (and
other employers), particularly those working in several states.
Contractors must balance complying with often divergent federal
and state laws, maintaining a safe work environment, and protecting employees’ rights. Although difficult at times, there are steps
healthcare facilities can take to help navigate this legal minefield
successfully.
Objectives:
1. Understand the current legal issues surrounding medical marijuana.
2. Review the details of the OSHA General Duty Clause and how
it can impact a facility’s drug testing protocols.
3. Understand how the courts are reacting to healthcare facilities
who strictly enforce zero tolerance.
Speaker Bio:
Stephen A. Burt, President, Healthcare Compliance Resources, an affiliate
of Woods Rogers Consulting, has been
involved in surveying hospitals, long-term
care facilities, physician and dental offices,
and other healthcare facilities to ensure
compliance with OSHA, HIPAA, EPA, HHS,
CMS, and TJC regulations since the early
1980s. His company represents over 25
hospitals, 20 long term care facilities, 500
physician offices, and 75 dental offices in the southeast, providing them with OSHA, HIPAA, and other regulatory compliance
services. To date, not a single regulatory financial penalty has ever
been assessed to any of his clients and, in just the past twelve
months, 10 OSHA-inspected client facilities received the coveted
letter of commendation from OSHA. Burt continues to be one
of the most popular speakers in the southeast on OSHA, HIPAA,
violence in the workplace, and human resource management topics for healthcare providers, conducting over 25 full-day seminars
per year for the University of North Carolina and Duke University’s
Area Health Education Centers, East Carolina University, the
Virginia Hospital and Healthcare Association, and the American
Hospital Association, among others. He is a frequent speaker at
national conferences, including the Medical Group Managers of
America, the American Hospital Association, and the Association
of Occupational Health Professionals in Healthcare (AOHP). Burt
holds degrees from East Carolina University, Radford University,
and New York University. He has been the National Executive Vice
President of AOHP and still serves as the National Chair of the
Government Affairs Committee.
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B023 Friday, September 6, 2019
4:00 pm - 5:00 pm

B

B024 Friday, September 6, 2019
4:00 pm - 5:00 pm

I

1-hr breakout session Level: Basic

1-hr breakout session Level: Intermediate

Topic: Utilizing Root Cause Analysis to Promote
Zero Harm

Topic: Implementing Effective Dementia Care to
Reduce Workplace Violence

By Jennifer McMahon, BSN, RN and Veronica Murray, BSN, RN

By Connie M. Metzler, MSN, RN, CDP and Maria L. Shedleski

Topic Overview: Industries outside of healthcare have been known
to achieve and sustain high levels of safety, while the healthcare
industry continues to experience a higher incidence of employee
injury and illness. In an effort to become a more highly reliable
organization and better understand the circumstances of ongoing
healthcare worker injuries, two community hospitals in suburban
St. Louis, MO, within the same healthcare system began conducting employee injury investigations. Each multi-disciplinary team
used a customized tool to identify the root cause of injuries.
Both tools incorporated the 5-Why method in their investigation
process, which involves repeatedly asking the question “Why?”
to formulate the next question. Injury investigation teams comprised an occupational health nurse along with at least one team
member who conducted interviews after injuries based upon
hospital-determined criteria. A report was created to document
the findings and recommended actions. Participants will learn why
the investigation process at both hospitals is considered a success
based on a reduction of injuries and the positive impact it has
made on the way employees view their own safety.

Topic Overview: Upon analyzing data regarding employee and
patient injuries, our employee health nurse noticed an increase
in injuries occurring to caregivers who were directly involved with
providing care to clients with dementia and those experiencing
delirium in the hospital setting. This presentation will discuss how
these trends led to an ad hoc committee focused on providing
safe care to clients with dementia while decreasing incidences of
harm to employees. The focus of the educational programming
was on providing individualized care for the patient, incorporating techniques of validation and habilitative therapy to provide
optimal communication and environmental support for patients
by learning how to recognize and decrease both internal and external behavioral triggers. Outcomes from the initial educational
session were used to further develop more focused volunteer
training, as well as an initial pilot educational program starting
with one nursing unit. A review of outcome data will illustrate the
effectiveness of the educational program on decreasing employee injuries.

Objectives:
1. Explain the importance of using an injury investigation tool and
action plan.
2. Identify key components of an injury investigation.
3. Identify strategies to prevent future employee injuries.
4. Explain how to perform a root cause analysis.
Speaker Bios:
Jennifer McMahon is the Program Manager of Occupational
Health and Ergonomics for BJC HealthCare in St. Louis, MO. She
received her Bachelor of Science in Nursing from Bradley University in Peoria, IL. She has been an RN in Missouri for 26 years,
with the last eight years in occupational health in the healthcare
setting. She currently provides occupational health guidance and
develops education and standardization for the BJC occupational
health nurses. In addition, she manages five BJC occupational
health departments that are responsible for the health and safety
of over 8,000 employees, and a team of ergonomic specialists
who provide injury prevention and innovative ergonomic solutions
for over 30,000 BJC HealthCare employees.
Veronica Murray is an occupational health nurse at Christian
Hospital, part of BJC HealthCare in St. Louis, MO. She received
her bachelor’s degree in Nursing from St. Louis University. Her
nursing experience includes 24 years in med-surg, orthopedics,
cardiology, and neurosurgery, and she has spent the last nine
years in occupational health. Her job duties include management
of occupational injuries and exposures, workers’ compensation
case management, and employee wellness, including vaccinations
compliance for 2,400 employees, volunteers, and physicians.
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Objectives:
1. Recognize internal and external triggers to help prevent aggressive behaviors in a client living with dementia.
2. Discuss how effective communication techniques and environmental changes can help to create a sense of calmness for
clients.
3. Identify key components needed for staff development by
analyzing a pilot program of dementia education.
Speaker Bios:
Connie M. Metzler is the Program Coordinator and Nurse Case Manager for the
Alzheimer’s and Memory Care Program at
Lancaster General Health Penn Medicine.
In collaboration with the Alzheimer’s Association, she facilitates support groups
for caregivers and coordinates Early Stage
classes offering education for caregivers and
those living with dementia. Metzler initiated
a Lewy Body Dementia support group for Lancaster County. She
was instrumental in assisting with the implementation of memory
cafés and educational sessions focused on living life with positivity
for those newly diagnosed with dementia.
Maria L. Shedleski is the Manager of
Volunteer Services at Lancaster General
Health Penn Medicine. Previously an activities director in the extended care setting for
35 years, she developed close relationships
with people living with dementia. Shedleski has trained numerous employees on
habilitation therapy and promoted validation therapy as an effective tool to providing
quality care. Currently a member of the delirium/dementia ad hoc
committee, she is taking a lead role in educating staff and volunteers on effective techniques to reduce harmful behaviors from
patients diagnosed with dementia.

B025 Friday, September 6, 2019
4:00 pm - 5:00 pm

I

B026 Friday, September 6, 2019
4:00 pm - 5:00 pm

1-hr breakout session Level: Intermediate

1-hr breakout session Level: Intermediate

Topic: Health & Safety at the Touch of a Finger!!

Topic: HIV Treatment Update: Countdown to a
Cure

By Kim Olszewski, DNP, CRNP, COHN-S/CM
Topic Overview: Technology is a way of life, and part of virtually
everything we encounter in our daily living. We utilize these virtual
tools to better our lives and make information more readily accessible. In the healthcare arena, medical practitioners continue
to find innovative ways to improve their practice and patient
outcomes by looking for virtual resources to advance the ability to
diagnose, as well as educate, patients. To better utilize and understand these resources, occupational health professionals (OHPs)
must be media literate and understand the technology available to include in their healthcare practice. OHPs must take an
active role in understanding how these virtual tools can be used
to strengthen personal knowledge, as well as be resources for
employees. This presentation will review the concept of media literacy and will explore the role of virtual tools, such as mobile applications (apps), in the workplace. Review of regulatory agencies,
as well as specific apps utilized in occupational health practice to
improve patient safety, health, and wellness, will be discussed.
Objectives:
1. Explore the concept of media literacy and various tools available to the occupational health professional.
2. Review specific regulatory agencies associated with safe technology use and recommendations.
3. Identify specific virtual tools and mobile applications that can
be used to improve employee safety, health, and wellness.
Speaker Bio:
Kim Olszewski is an ANCC board certified
Adult Nurse Practitioner and is a Certified
Occupational Health Nurse Specialist and
Case Manager from the American Board of
Occupational Health Nurses. In 2007, she
received her Fellowship distinction from
the American Association of Occupational
Health Nurses (AAOHN). Olszewski currently
serves on the AAOHN Board of Directors as
Secretary, and she is Past President of the Northeast Association
of Occupational Health Nurses and the Pennsylvania Association
of Occupational Health Nurses. She has presented at the local,
state, regional, and national levels of the association over the past
10 years on various topics, including Department of Transportation certification, Marketing OHNs, Fatigue Management, Healthy
People 2020, Social Media Integration, and Diagnostic Updates.
Olszewski is Vice President and Nurse Practitioner at Mid State
Occupational Health Services Inc. and is the Nurse Practitioner
and DNP, Program Director, Graduate Program Coordinator, Associate Professor, and Breiner Family Endowed Professorship of
Nursing.

I

By Amanda Binkley, PharmD, AAHIVP
Topic Overview: We continue to observe significant advances in
HIV antiretroviral therapy, with HIV positive patients living as long
as patients without HIV. This presentation will discuss the available
treatment options for HIV therapy, including the current recommended therapies for treatment naïve and treatment experienced
patients. There are several medications in the pipeline, including long-acting antiretrovirals, which will allow for once-a-month
IM injections. HIV prophylaxis is available as PrEP and PEP to
decrease the incidence of HIV infection in patients with high-risk
behaviors or those with an exposure to an HIV-positive individual.
Government programs are also in place, which when combined
with the previously mentioned strategies, will be crucial in decreasing the incidence of new HIV infections, with the hope of
eliminating HIV altogether.
Objectives:
1. Discuss available antiretroviral agents and recommended
therapy.
2. Determine indications and appropriate treatment for occupational post-exposure prophylaxis.
3. Review current progress to achieving HIV elimination.
Speaker Bio:
Amanda Binkley earned her Doctor of
Pharmacy at Philadelphia College of
Pharmacy. She completed her Pharmacy
practice residency and Infectious Disease
residency at the Hospital of the University of
Pennsylvania. Her interests within infectious
diseases include antimicrobial stewardship,
HIV, and hepatitis C therapy. Current areas
of practice include antimicrobial stewardship, inpatient infectious disease consult service, infectious
disease transition in care, and HIV and hepatitis C ambulatory
care. Dr. Binkley is a member of the Society of Infectious Diseases
Pharmacists, American Academy of HIV Medicine, and the American Association for the Study of Liver Disease.

B027 Friday, September 6, 2019
4:00 pm - 5:00 pm

B

1-hr breakout session Level: Basic

Topic: Ensuring Compliance: Navigating OSHA
Standards, Preventing Incidents, and Mitigating
Risk
By Cory Worden, PhD ABD, MS, CSHM, CSP, CHSP, ARM,
REM, CESCO
Topic Overview: Within the healthcare environment, OSHA’s
regulation of safe working conditions exists alongside many other
sets of standards, which can create confusion. If compliance does
not exist, risk can present itself in several forms, including: ethical
(serving our employees, patients, and visitors); financial (compen-
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sation, litigation, and damages); and regulatory (fines). To mitigate
these risks and ultimately ensure the safest possible workplace,
there must be a clear understanding of what OSHA regulations require, how to implement them, and conducting the due diligence
to ensure employees have and know what they need to work
safely in today’s volatile healthcare environment. This presentation
provides a definitive breakdown of what risks exist in healthcare,
what OSHA regulations require, and a “playbook” to implement
the proper programs that ensure a safe workplace exists.
Objectives:
1. Identify three major risk areas in healthcare employee safety.
2. Identify major regulatory areas of OSHA enforcement.
3. Identify major safety program components to ensure due diligence in regulatory compliance and incident prevention.
Speaker Bio:
Cory Worden has worked in the development, implementation, and management of
Safety, Health, Environmental, Emergency
Management, and Training programs for
over 15 years. He has a wealth of experience
in the military, manufacturing, municipal
government, and healthcare. Worden holds
a Master of Science in Occupational Health
and Safety and is currently writing his PhD
dissertation in Public Safety; he is a CSHM, as well as a CSP, CHSP,
ARM, REM, and CESCO. His latest books, Surviving Safety, Safety
Diligence, Situational Safety, and Safety Enigmas and Safety Integration were published in 2013, 2015, 2016, and 2017. His work
has been published by the American Society of Safety Professionals’ ASSP Healthbeat, the AOHP Journal, Industrial Safety
and Hygiene News, EHS Today, the Institute for Safety and Health
Management, and more. Worden was the 2014 Institute for Safety
and Health Management Safety Professional of the Year, a 2015
National Safety Council Rising Star of Safety, the 2016 American
Society of Safety Engineers’ Healthcare Practice Specialty Safety
Professional of the Year, the 2017 AOHP National Extraordinary
Member and the 2018 AOHP Extraordinary Services Award recipient. Worden has also presented seminars, webinars, workshops,
and posters for the ASSP, the National Safety Council, AOHP, the
College of the Mainland’s Gulf Coast Safety Institute, and more.
He sits on the Board of Directors for the Institute for Safety and
Health Management and is the Assistant Administrator for the
American Society of Safety Professionals’ Healthcare Practice
Specialty Community of Practice.

C001 Saturday, September 7, 2019
7:45 am - 8:45 am

A

Saturday Opening Keynote - 1-hr general session
Level: Advanced

Topic: Legislative Update: 2019
By Stephen A. Burt, BS, MFA
Topic Overview: The purpose of this general session is to enable
the participant to understand and describe the issues behind
newly passed and introduced legislation in the 116th Congress
which may impact occupational and employee health. Participants
will review recent Supreme Court (and Circuit Court) decisions to
see how they may impact Employee Health Department responsibilities. Also, participants will learn how to identify strategies to
address Employee Health Department changes brought on by the
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newly introduced legislation, and review initiatives being pursued
by the Department of Labor and the Department of Health and
Human Services.
Objectives:
1. Name and understand the new legislation introduced into the
first session of the 116th Congress that may impact occupational health.
2. Describe the issues behind the newly introduced legislation
and the potential for passage due to the new composition of
the House of Representatives.
3. Identify strategies to address departmental changes brought
on by newly introduced legislation.
Speaker Bio:
Stephen A. Burt, President, Healthcare Compliance Resources, an affiliate
of Woods Rogers Consulting, has been
involved in surveying hospitals, long term
care facilities, physician and dental offices,
and other healthcare facilities to ensure
compliance with OSHA, HIPAA, EPA, HHS,
CMS, FTC, and TJC regulations since the
early 1980s. His company represents over
25 hospitals, 20 long term care facilities, 500
physician offices, and 75 dental offices in the southeast, providing them with OSHA, HIPAA, and other regulatory compliance
services. To date, not a single regulatory financial penalty has ever
been assessed to any of his clients and, in just the past 12 months,
10 OSHA-inspected client facilities received the coveted letter of
commendation from OSHA. Burt continues to be one of the most
popular speakers in the southeast on OSHA, HIPAA, violence
in the workplace, and human resource management topics for
healthcare providers, conducting over 25 full-day seminars per
year for the University of North Carolina and Duke University’s
Area Health Education Centers, East Carolina University, the
Virginia Hospital and Healthcare Association, and the American
Hospital Association, among others. He is a frequent speaker at
national conferences, including the Medical Group Managers of
America, the American Hospital Association, and the Association
of Occupational Health Professionals in Healthcare (AOHP). Burt
holds degrees from East Carolina University, Radford University,
and New York University. He has been the National Executive Vice
President of AOHP and still serves as the National Chair of the
Government Affairs Committee.

C002 Saturday, September 7, 2019
8:50 am - 9:50 am

I

1-hr general session Level: Intermediate

Topic: Workplace Violence Prevention: Journey at
an Urban Academic Medical Center
By Lisa Wojtak, BSN, RN and Emma F. Hooks
Topic Overview: Barnes-Jewish Hospital established a committee
to assess the current state of its Workplace Violence Prevention
Management Program and agency/accreditation requirements
with the goal of identifying gaps and process improvements to
provide a safe environment for work and care. Interventions were
identified, developed, and implemented, including: enhanced
employee de-escalation education and training; an Employee
Assistance Program (EAP) notification process; and a Behavioral

Event Response Team (BERT). As a result of these interventions,
employee-reported incidents are trending favorably.
Objectives:
1. Understand method(s) for identifying gaps and/or areas for
improvement in a Workplace Violence Prevention Management
Program.
2. Identify available interventions to eliminate the potential for
violence.
3. Analyze data to evaluate program effectiveness.
Speaker Bios:
Lisa Wojtak is Manager of the Occupational Health and Workers’ Compensation
departments at Barnes-Jewish Hospital,
St. Louis, MO. In this role, she leads safety
management programs, including Workplace Violence Prevention, Bloodborne
Pathogen Exposure Prevention, Safe Patient
Handling Management, Hearing Conservation, and Respiratory Protection for over
10,000 personnel. During the past five
years, Wojtak has managed initiatives to decrease the OSHA total
recordable incident rate by 58%. She has published on the topic
of sharps safety programs for both the AOHP and the Association
for Professionals in Infection Control and Epidemiology (APIC)
journals. She has also served as a board member with the St.
Louis chapter of the American Association of Occupational Health
Nurses (AAOHN).
Emma F. Hooks is an executive strategist in safety systems and
emergency management, and she has more than 20 years of
leadership experience in healthcare delivery organizations. Hooks
specializes in cultivating safety culture, instituting environments
of safety, and defining health and safety practices that elevate
hospitals over competing organizations when it comes to the
overall patient experience. She began her professional career at
Lehigh Valley Hospital & Health Network in Allentown, PA, where
she was Director, Environmental Health & Safety. Subsequently,
Hooks served similar roles at Northshore University Healthsystem
in Evanston, IL and MedStar Georgetown University Hospital
in Washington, D.C. Her most recent position is with BarnesJewish Hospital in St. Louis, MO, where she serves as Director,
Environmental Health & Safety and Regulatory Compliance. She
holds a Master of Arts in Business and Human Resource Management from Webster University in St. Louis, MO, and a Bachelor
of Arts from Mount Saint Mary College in Hooksette, NH. Hooks
is an accomplished public speaker and writer, with work including: Science, Technology, & Gender in the Arab World for the
Arab Women in Science and Technology; and Healthcare Facility
Planning, Design, & Construction for the American Society for
Healthcare Engineering and American Conference of Governmental Industrial Hygienists.

C003 Saturday, September 7, 2019
10:10 am - 11:10 am

I

1-hr general session Level: Intermediate

Topic: Using Mega-Data to Beat Bloodborne
Exposures
By Terry Grimmond, FASM, BAgrSc, GrDpAdEd, Linda Good,
PhD, RN, COHN-S and Amber H. Mitchell, DrPH, MPH, CPH
Topic Overview: Bloodborne pathogen (BBP) exposures represent
one of the most potentially devastating types of occupational
injuries among healthcare workers. Occupational health professionals devote a significant portion of their practice to exposures;
evaluating, treating, educating, tracking, reporting, and preventing. This team-taught presentation will demonstrate to conference
participants how research and evidence-based practice from two
of the nation’s largest databases can inform their management of
this crucial concern and assist in bringing about sustainable staff
behaviors to reduce blood and body fluid exposures. The session
will feature an exclusive conference-attendee preview of the 2018
AOHP-sponsored Exposure Survey of Trends in Occupational
Practice (EXPO-S.T.O.P.) benchmarking research study results.
New for this year will be added insights from the Executive Director of the International Safety Center, which is responsible for the
long-standing and highly respected EPINet Blood and Body Fluid
Exposure Surveillance System.
Objectives:
1. Identify current bloodborne pathogen exposure prevention
trends and initiatives.
2. Review findings of the 2018 EXPO-S.T.O.P. survey.
3. Review the most recent findings of EPINet.
4. Identify areas of greatest potential impact and best practices
from EXPO-S.T.O.P. survey results.
Speaker Bios:
Terry Grimmond is an Australian consultant
microbiologist with 51 years’ experience
who assists healthcare facilities and nations
to reduce their sharps injuries. He serves on
sharps container standards in four countries
and on the ISO Standard, is co-investigator
of the annual EXPO-S.T.O.P. survey, has
published extensively, has spoken at 230
assemblies in 22 countries, and has received
multiple awards for his work.
Linda Good has over 20 years of experience
as an occupational health professional. She
currently oversees the team that provides
services to the 18,000 employees of Scripps
Health. Good and Terry Grimmond have,
for eight consecutive years, conducted,
presented, and published the nationally successful AOHP EXPO-S.T.O.P. Blood Exposure Study.
Dr. Amber Mitchell has been focused on
occupational safety and health related to
preventing infectious disease for 20 years.
She has worked in the uniformed services,
public, private, and academic sectors. Dr.
Mitchell began her career as the first OSHA
National Bloodborne Pathogens Coordi-
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nator. She runs the International Safety Center, which has been
distributing EPINet since 1992, and is an expert in injury and
exposure incident surveillance and prevention.

C005 Saturday, September 7, 2019
12:20 pm - 1:20 pm

I

Closing Keynote - 1-hr general session Level: Intermediate

C004 Saturday, September 7, 2019
11:15 am - 12:15 pm

B

1-hr general session Level: Basic

Topic: CDC NIOSH Research Update
By Megan Casey, RN, BSN, MPH
Topic Overview: This presentation will provide an update on current research efforts of the National Institute for Occupational
Safety and Health (NIOSH) in the healthcare and social assistance
industry. Future research directions will be discussed, including
the NIOSH strategic plan, as well as an update on the National
Occupational Research Agenda (NORA).
Objectives:
1. Review current NIOSH research efforts.
2. Review future NIOSH research efforts.
3. Review the National Occupational Research Agenda and the
Sector Council’s current efforts.
Speaker Bio:
Megan Casey is a Nurse Epidemiologist
with the National Institute for Occupational
Safety and Health (NIOSH) in the National
Personal Protective Technology Laboratory.
She is also a Lieutenant Commander in the
U.S. Public Health Service. Casey’s current
work includes coordinating occupational
health and safety research for healthcare
workers. She helps to facilitate the National
Occupational Research Agenda Healthcare
and Social Assistance Sector Council, a group of 50 stakeholders
from industry, academia, and labor, to identify the most pressing occupational health needs for healthcare workers. Casey
has held positions as a Nurse Epidemiologist at a county health
department in Pittsburgh, a Health Policy Analyst for Ohio Medicaid, and as an Oncology Research Nurse.

Topic: Partners in Prevention: Collaboration
Between Occupational Health and Infection
Prevention to Stop Disease Transmission
By Christopher Blank, MPH
Topic Overview: A robust partnership between Occupational
Health (OH) and Infection Prevention (IP) is essential to protect
healthcare workers, patients, and visitors from communicable disease. Realizing the potential strength of this relationship is essential for a streamlined, efficient, and cohesive strategy to manage
healthcare-associated infections and exposures to bloodborne
pathogens, influenza, tuberculosis, meningitis, pertussis, and
emerging infectious diseases such as Ebola. Because communicable diseases frequently pose risks to healthcare workers and to
patients, lines are easily blurred between OH and IP responsibilities. Clarity, cooperation, and partnership are essential to ensure
adequate prevention and response strategies without duplicating
efforts. Opportunities for joint efforts by OH and IP include: the
assessment and management of seasonal influenza; the creation
of protocols and standard operating procedures for common
communicable disease exposures; and joint participation in
facility-wide emergency exercises and drills. This presentation will
provide methods for establishing and maintaining a collaborative
partnership between OH and IP. Further, it will explain how daily
work and incident responses can be organized to maximize cohesion and prevent disease transmission. Lastly, the presentation will
discuss opportunities for learning and adoption of new methods
by OH and IP through interdisciplinary cooperation.
Objectives:
1. Describe the importance of collaboration between OH and IP.
2. Identify commonly encountered healthcare problems in which
coordination between OH and IP is important.
3. Describe discipline-specific expertise and practices that can be
shared between OH and IP.
4. Explain methods for building and strengthening the relationship between OH and IP.
Speaker Bio:
Christopher Blank is an Infection Prevention Consultant for Occupational Health and
Emergency Preparedness at BJC HealthCare
in St. Louis, MO. He received his master’s degree in Public Health from Saint Louis University, where his concentration was biosecurity
and disaster preparedness and epidemiology.
Blank is responsible for assisting coordination, planning, and response between Occupational Health and Infection Prevention to
bloodborne pathogens, communicable disease exposures, influenza
vaccination, and high-consequence infectious diseases such as
Ebola and emerging respiratory illnesses.
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