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Implementing A Safe Patient Handling Program

0.7 CEUs  (7 clock hours)
This conference will provide healthcare professionals, 

safety professionals and administrators in acute care 

and home care settings with the latest information on 

the development and implementation of a safe patient 

handling process. Representatives from the Wiscon-

sin Hospital Association and the National Institute of 

Occupational Safety and Health will discuss national 

eff orts aimed at promoting safe patient handling 

while maintaining a healthy workforce, and ensuring 

the quality of care for the patient.  Attendees will be 

provided with hands on experience using ‘state of the 

art’  transferring and repositioning equipment.  In ad-

dition, hospital and home healthcare professionals will 

share their experiences in implementing safe patient 

handling processes.  The Offi  ce of Quality Assurance 

will share their home health care perspectives. 
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Implementing 

A 

Safe Patient 

Handling 

Program
   • Identify the components of a safe patient handling 

     program in a health care facility

  • Identify the enabling factors and barriers to imple-    

    menting a safe patient handling program

  • Understand how to eff ectively use various types of 

    transfer and lift devices

  • Identify eff ective strategies for handling patients

    requiring health care assistance in the home setting

  • Identify the magnitude of musculoskeletal injury 

    problems aff ecting healthcare providers due to 

    patient handling tasks

  • Determine the key risk factors that potentially create 

    hazards during patient handling tasks

  • Examine safe patient handling program elements 

    necessary for successful process implementation

  • Examine program implementation strategies to 

    improve the safety for both the healthcare provider 

    and the patient during the transferring, lifting and 

    repositioning activities  

  • Determine technological solutions and experience  

     ‘hands-on practice’ of state of the art lifting, transfer-

     ring and repositioning equipment 

  • Examine implemented best business safe patient 

    handling practices in acute care and home care 

    settings
Outreach Offi ce

Country Springs Hotel

FRIDAY, APRIL 20

7:30 a.m. Registration / Continental breakfast

8:00 a.m.
Introduction
Phyllis King PhD

8:15 a.m.

An overview of national eff orts aimed 
at promoting safe patient handling and 
movement practices
Thomas  Waters, PhD, CPE

9:00 a.m.

Program development and 
implementation 
(part 1)
Arun Garg, PhD. , CPE

10:00 a.m. Break with vendor time

10:30 a.m.
Program development and 
implementation (part 2)
Arun Garg, PhD. , CPE

11:30 p.m.
The healthcare workforce: the driver for 
new lifting strategies  

Judy Warmuth, RN, PhD

12:10 p.m. Instruction for the lifting workshop

12:15 p.m. Lunch and vendor time

1:00 p.m. Lifting workshop

3:00 p.m.

Breakout sessions 
1. Successes and failures: one hospitals 
struggle to reduce injuries related to 
patient handling 
Keri Jensen , PT
2. Safe patient handling in home health 
Anita Biese, RN, MS, CNS
Susan Burtch, PT, MBA
Cremar Mims

4:00 p.m.
Wrap up                    
Panel discussion with questions and 
answers

4:30 p.m. Meeting adjournment

5:30 p.m. Vendor ClosingO
ut
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Judith Warmuth, RN, PhD
Dr. Warmuth is Vice President, Workforce Development, 

Wisconsin Hospital Association.

The Wisconsin Hospital Association provides leadership, 

representation and education for hospitals in Wisconsin. 

She is responsible for policy development, advocacy and 

education. Available, qualifi ed staff  in suffi  cient numbers 

to provide care in Wisconsin’s hospitals is my goal. She 

monitors workforce data; create and sustain initiatives 

to recruit and train healthcare professionals; inform indi-

viduals and groups of the challenges facing current and 

future health care professionals. Dr. Warmuth works with 

policy makers, legislators, educational institutions, profes-

sional organizations and member hospitals to accomplish 

workforce goals.

Before coming to the Hospital Association, She has held 

management positions at Group Health Cooperative and 

Meriter Hospital.  

Thomas Waters, PhD, CPE
Dr. Waters is a certifi ed professional ergonomist and 

holds advanced degrees in Engineering Science and 

Biomechanics from the University of Cincinnati.  As a re-

searcher at the National Institute for Occupational Safety 

and Health (NIOSH) for the past 18 years, Dr. Waters has 

published more than 40 papers and chapters on manual 

material handling and prevention of low back disorders.   

He holds adjunct faculty positions in the Department of 

Environmental Health and Department of Mechanical, 

Industrial and Nuclear Engineering at the University of 

Cincinnati and in the Systems and Industrial Engineer-

ing Department at The Ohio State University.  Dr. Waters 

is recognized internationally for his work on the revised 

NIOSH lifting equation.  His primary research interests 

include occupational biomechanics, work physiology, 

low back injury prevention and ergonomic risk assess-

ment.  Dr. Waters chaired the NIOSH team responsible for 

developing a national research agenda for prevention of 

musculoskeletal disorders.
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Anita Biese, RN, MS, CNS
Ms. Biese worked as an aide in nursing homes for 10 years 

prior to receiving her Associate Degree in Nursing in 1980 

from Fox Valley Technical Institute and a BSN from Uni-

versity of Wisconsin - Green Bay in 1987.  She completed 

her MS - Nursing from Rush University in Chicago in 

1990.  She has been the CNS for St Vincent Hospital Home 

Health Care since 1990.  Her responsibilities include 

the QA auditing, aggregation and evaluation of all staff  

injuries. She is also involved in the roll out of the Low Lift 

Policy for the Home Health Care Department.

Susan Burtch PT, MBA
Ms. Burtch has a Bachelor of Science in Physical Therapy 

from UL-LaCrosse.  Received her Masters In Business 

Administration from Cardinal Stritch University.  She Has 

been a Physical Therapist since 1981. Worked for 4 years 

at Waukesha Memorial Hospital the at Aspirus from 1985 

through 1996 in acute care, in-patient rehab and outpa-

tient with progressive advancement to a Management 

position. Following that she spent 1 year with what is now 

Kindred, Peoplefi rst Rehab as a Rehab Program Specialist 

accountable for 8 facilities. I have worked with Aspirus 

VNA Home Health for the past 9 years as the Therapy 

Services Director.

Arun Grag, PhD, CPE
Dr. Garg received his Ph.D. in Industrial and Operations 

Engineering from the University of Michigan in 1976. His 

research interests are ergonomics, prevention of low-back 

injuries and CTDs, biomechanical job evaluation, work 

physiology and work place design.

Keri Jensen, PT
Ms. Jensen is the Rehabilitation Services Manager at

St Joseph’s Hospital, Eau Claire, Wisconsin. She has been a 

licensed Physical Therapist for 16 years, working primar-

ily in the fi eld of occupational rehabilitation. She has 

worked directly with hospital staff  safety issues and injury 

reduction eff orts for over 10 years. Keri has an extensive 

background in ergonomics and safe patient handling 

techniques, including bariatrics, and is strongly commit-

ted to improving safety related to patient movement in 

the healthcare environment.

Cremear Mims, BSN
Ms. Mims is the Section Chief for the Health Services

Section of the Offi  ce of Quality Assurance in Madison 

Wisconsin. She manages 6 supervisors, a lead worker, and 

a quality assurance staff  person.  She has a  BSN in nursing 

from Alverno College with 10 years of experience survey-

ing  home health agencies and 4 years of management 

experience in non-long term care services with the State 

of Wisconsin. 
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General Information 
Enrollment is confi rmed on receipt of registration and payment 

or agency guarantee of payment. The College of Health Sciences–

Outreach Offi  ce reserves the right to cancel any off ering for which 

registrations are not suffi  cient to support budgeted expenses. 

Brochure content subject to change. Continental breakfast and 

lunch are included. If you have any questions, please call (414) 

227-3123.

Payment
You can choose from a variety of payment methods. Payment can 

be made with a check, Company purchase order (P.O.), money 

order or credit card (Visa, MasterCard, American Express). Checks 

should be made payable to “University of Wisconsin–Milwaukee.” 

Cash is accepted through in-person registration only.

Program Cancellations/Refunds
A full refund is issued to program participants if the CHS cancels 

a program for any reason. Unless otherwise stated, the CHS 

also issues a full refund when a program cancellation notice 

is received from a participant at least 5 business days before 

the start of the program. The full program fee is charged when 

enrollment has not been cancelled 5 business days prior to 

the fi rst session, however this fee may be applied to another 

enrollment within the next 12 months.

Special Needs
Please advise us at the time of registration if you have special 

needs. Requests will be kept confi dential. If requests are received 

less than 4 weeks prior to the program date, we may not be able 

to accommodate you.

Continuing Education Units
Participants may earn Continuing Education Units (CEUs) by 

attending the programs listed in the catalog. CEUs are a means 

of recognizing and recording satisfactory participation in 

nondegree programs. One CEU is awarded for each ten contact 

hours (or equivalent) in an organized continuing education 

experience. All CEUs earned through the University of Wisconsin–

Milwaukee CHS noncredit programs become a part of your 

permanent record. 
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Comfortable shoes and clothing for lab participation is 

recommended

Country Springs Hotel 
Reservations: 800-247-6640

Singles: $93.00 or $72 State rate with ID

Driving Directions

From Milwaukee

•I-94 West to exit HWY T/293

• North on HWY T to Golf Road

• West on Golf Road 1 mile to Country Springs

From Madison

• East on I-94 to HWY G/291

• North on HWY G to Golf Road

• East on Golf Road 1/2 mile to Country Springs

This program is offered in co-operation with 
The University of Wisconsin-Milwaukee 

Center for Ergonomics 
and 


